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1. HOACHUTEJIBHAA 3AIIMCKA

1.1. lleap n 3aga4y AMCHUILIMHBI

[locTrossHHOEe M3MeHeHHWEe OW3HeC Cpeabl W TOBBIIIEHHE CTENEHU
ee HEOMpEJCIICHHOCTH, JABIDKCHHE TJ00adbHOW JKOHOMUKH B  CTOPOHY
MHHOBAIIMOHHOCTH M OMNOpbhl HAa 3HAHMs, MPEIbABISIOT HOBbIE TpeOOBaHUs
K MapKEeTHUHTY M 3aCTaBJSIOT II€PEOCMBICIMBATH €r0 poJib B YNPABICHUU
opranmzanusiMid. B coBpemMeHHOM Ou3Hece HMMEHHO MApPKETUHT SIBJISAETCS
CBA3YIOIIMM 3BEHOM MEXAY MOTpeOuTeneM | MpeAnpUsITHEM, HampaBiseTr
JNEUCTBUS  BCEX €ro MOJApa3JNelieHHH Ha  pelleHue  3a7ad4  CO3JaHusd
NOTPEOUTEIBCKOM LIEHHOCTH U YJOBJIETBOPEHUSI MOKYIaTenei, 4To, B KOHEYHOM
cyeTe, MPUBOAUT K MOBBILIEHUIO PE3YyJIbTaTUBHOCTH OM3HECA.

Kypc «MapkeTHHI MEHEI)XKMEHT» HalleJIeH Ha TO, YTOOBI IPEACTABUTH
CTyJEHTaM LEJIOCTHYK) KapTUHY IIPOLIECCOB CO3JaHUs U JOCTAaBKU LICHHOCTH,
WHTETPUPYIOLIUX B3aUMOJEHCTBUE OPraHU3ALMU C PA3JIUYHBIMU TpyNnrnamu
CTEHKXOJIIEPOB (KaK BHEUIHUX, TaK U BHYTpeHHHX). [IoCKONIBKY pa3sBuTHE TEOpUn
Y IPAKTUKU MapKETUHIa MPOUCXOJUT KaK B HANPABICHUH COBEPLICHCTBOBAHUSA
CYLIECTBYIOIIMX, YK€ CTaBIIMX TPAJULIMOHHBIMHA, MapKETHHIOBBIX IIOJXO0JI0B
U MHCTPYMEHTOB, TaK M B HalpaBICHUH pa3pabOTKU U anpoOMpOBaHUs
MHHOBALlMOHHOTO HMHCTPYMEHTapHsi, MPEACTABICHHBIA KypC OTpa)kaeT o0a 3THX

QJICMCHTA.

ll e ouc yunjiuHsvl: JdaTb CTYJACHTAM KOMIIUICKCHOC TIPCACTABJICHHC
00 YIIpaBJICHUKM COBPCMCHHBIMH OpIraHHU3alUsAMKM HaA IIPUHOWUIIAX MApKCTHUHIA,
oTpaxkaromero B3aMMOCBA3bL CTPATCTHYCCKHUX W TAKTHUUCCKUX MAPKCTUHIOBLIX

PENICHHI U OIIEHKY BIUSHUS dTUX PEIICHUH Ha 00MTy0 3P (EeKTUBHOCTH OU3HECA.

3aoauu oucyunaunvt — cHOPMHUPOBATH Y CTYICHTOB:
— 3HAHWE ¥ TOHMMAaHHUE CYITHOCTH KOHIICTIIUI YIPaBIeHUS MaPKETHHTOM;
— OCMBICIICHHE COBPEMCHHOM TPAKTOBKH POJIM TMOTPEOUTENT M APYTUX

CTCfIKXOJ'II[CpOB B IIPOLECCCC CO3aaHus U NOCTAaBKH ICHHOCTH,
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— YMEHHE aHAIM3UPOBaTh TEHJAECHUMU OU3HEC CpPelbl U OLIEHUBATH CTENEHb
UX BO3JICUCTBUSA HA MAPKETUHIOBBIC PELICHUS OPTaHU3ALINHY;

— 3HAaHME U T[IOHUMaHWE MPUHLIMUIIOB (OPMUPOBAHUSA KIMEHTCKOTO
KanuTana;

— YMEHHE aHAJIM3UPOBATh OCHOBHBIC JJIEMEHTHl KIMEHTOOPUEHTHPO-
BaHHOr0 Ou3Heca M  OLEHUBaTh YPOBEHb  KIMEHTOOPUEHTHUPOBAHHOCTU
OpraHM3aLNY;

— 3HaHue 0A30BBIX MAPKETUHIOBBIX CTPATETUi;

— YMEHHE OLICHMBAaThb BHYTPEHHHE PECYpPCHl OpPraHU3alMd W BBIABIATH
PBIHOYHBIE BO3MOXHOCTH, OOECIIEUNBAOINE €11 MPUOBLIBHOCTD U POCT;

— HaBBIKM aHAJIM3a U PELICHNs KOHKPETHBIX IPAKTUYECKUX 3a]1a4;

— YMEHME  HCHOJIb30BaTb  MApKETUHIOBBIM  MHCTPYMEHTApUM IS
HOBBILICHUSI PE3YJIbTATUBHOCTH PpabOThl OpraHU3allii Ha PHIHKE;

— HaBBIKM IPOEKTHUPOBAHUS OPraHU3aLMOHHBIX CTPYKTYp YIPABICHUS

MAapKCTUHI'OM U HOPMATUBHO-IIPABOBOTO oOecreueHus uX ACATCIIBHOCTH.

1.2 IlepeyeHb MVIAHUPYEMBIX Pe3YJIbTATOB 00y4eHUs 0 JMCHHUILINHE,
COOTHECEHHBIX ¢ HHANKATOPAMHU A0CTUKEHHUS KOMIETeHI U

Jucuuninna HaIpaBjieHa Ha dbopmupoBaHue cienyrouen

npogeccuoHarbHOU KOMNemeHyuu:

— CIOCOOHOCTh IUIAHUPOBATh M OPraHMU30BBIBATH  MEXIYHAPOIHYIO

(BHEIITHEIKOHOMHYECKY0) nesrenbHocTh (ITK-1).



KoMmnerennun
(KO ¥ HANMCHOBAHUE)

HNuaukaropsl
KOMIIEeTeHITN
(Koa ¥ HAaMMEHOBAHUE)

PesyabTaTsl 00yyeHHs

IK-1

CriocoOHOCTh
TUTAHUPOBATh U
OpTaHHU30BbLIBATH
MEXTyHAPOIHY O
(BHEIIIHEAKOHOMHUYECKYTO)
JeSITETTHHOCTD

I1K-1.4

Bnanenue HaBpIKAMU
CTPaTEruuecKoro
aHanu3a, pa3paboTKu U
OCYUIECTBIICHUS
CTpaTeruy OpraHu3alny,
HaInpaBJICHHON Ha
obecrieueHue
KOHKYPEHTOCIIOCOOHOCTH

IK-1.5

CnocoOHOCTB
OpPTaHW30BBIBATH U
MOJIIEPKUBATH CBSI3H C
JICIIOBBIMH ITApTHEPAMH,
UCTIONB3YSl CUCTEMBI
cbopa HeoOXOoAMMO
uHbOpMaIIUH IS
pacIIMpeHHs BHEITHUX
cBsi3eil 1 0OMeHa
OTIBITOM TIPH peaTH3aIHH
MIPOCKTOB,
HaIPaBIICHHBIX HA
pa3BUTHE OPraHU3AIUH
(oprana
rOCYJIapCTBEHHOTO HITH
MYHHIIHITATEHOTO
yIpaBJICHUS,
HEKOMMEpPUYECKUE
OpTraHHU3aIIH)

3uameo:
— HCTOPUYECKUHA W MHPOBOH OIBIT
CTaHOBJICHUS U Pa3BUTHA

MapKeTUHT MEHEDKMEHTa KaK HOBOH
(hopMBI X0351CTBOBAHUS;

— MCTOJOJIOTHYCCKHEC n
TCOPCTUUCCKHUEC OCHOBBI OpraHu3aluun
MapKeTHHFOBOﬁ JACATCIIBHOCTH

B 00beMe, HEOOXOMMOM ISl PEeICHHS
Pa3IMYHBIX HAYYHBIX M HPAKTUYECKHX
3ajay;

— CYIIHOCTh,  COJEpKaHWE,  IICJIH,
TIPUHIIMUIIBI U QyHKIUU
MapKEeTHHT;

— COBPEMEHHBIE KOHLENIUU
yIpaBIeHUsS MapKETHHTOM u
0COOEHHOCTH MX MPUMEHEHHUS B
KOMMEPYECKO-XO03MCTBEHHOMN
NEesATeTbHOCTH;

— 0COOCHHOCTH yIpaBiIcHUS
COBPEMEHHBIMH  OpraHU3alUsIMU  Ha
MIPUHIIUIIAX MAPKETHHTA "

(hopMHUpPOBaHUS KIUCHTCKOTO KalHMTaia
(Ha mpUMepe MepeIOBbIX 3apyOEIKHBIX U
OTEYECTBECHHBIX KOMITAHUK ).

— TPUHIUILIL, (HOPMBI, MEPOIIPUATHUS U
METObI 00paOOTKU PHIHKA;

— TeopHH MOTPEOUTEITLCKUX
LEHHOCTeW W MOTHBA-IIMM TOBEICHHS
noTpeouTene;

— 0COOEHHOCTH TUTAHUPOBAHHUS
TOBApPHOT'O aCCOpPTUMEHTA u
yIpaBiieHus MopTdherneM 3aKa3oB;

— TPUHIMIBI, CTPATETUH U METOJBI
(hopMHpOBaHUS IICHOBOW MOJIUTUKH;

— cneuuuky TIPUHATHUS
MapKETUHTOBBIX PCIICHHUI B COBITOBBIX
Y JIOTUCTHYECKUX CHCTEMAX;

— COBpEMEHHBIC TIOJIXOJTB,
HarpaBJICHHbIC Ha
YCTaHOBJICHUE 3P PEKTUBHBIX
KOMMYHUKaIHH C JeATeIIMH

PBIHKA U TOTPEOUTENAMU;

— BuUAbI, (HOPMBI M METOABI BEICHMS
ONTOBOM U PO3HUYHOU
TOPTOBJIH;

— TMPUHIIMIIBI MIPOEKTUPOBAHHUS
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OIITUMAJIBbHBIX OpTraHHU3allMOHHBIX
CTPYKTYP YIPaBICHUS MAPKETHHIOM;
— 0CcOo0eHHOCTH HOPMAaTHUBHO-

IIPaBOBOro obecneyde-Hus JeSTeIbHOCTH
MapKETUHTOBBIX CIYKO U MEHEI-KEepOB
110 MapKETUHTY;

— TEXHOJOIMM OW3HEC-TUIaHUPOBAHUS
u pa3paboT-Ku 3¢ PEKTUBHBIX
MapKETUHTOBBIX NIPOrpamMM;

— METOAbl  OLEHKM  pHUCKa IO
MapKETUHTOBBIM IIPOCKTaM;

— OCHOBBI MAPKETHHT'OBOTO ayAHTA.
Ymemns:

— OCYUIECTBIIATH MapKETUHTOBYIO
NesITeIbHOCTD, YCTAHABIMBATH JICJIOBBIE
CBSI3U C MOTEHLUAIbHBIMU MAapTHEPAMHU
no OW3HECY W AaKTHBHO Yy4YacCTBOBAaTh
B MNPOBOAUMBIX 1O  MNpoduiro

OpraHu3anuu KOMMEPUYECKUX
porpaMmax, KOHTaKTax u
COTJIALLIEHUSX;

— TPUMEHATh COBpeMeHHbIe (OpPMBI U
METO/IbI TUTAHUPOBAHMUS u
MIPOTHO3UPOBAHUS U1l  ONpeJe-JIEHUs
MIPHUOPHUTETHBIX nenen u

MEPCIIEKTUBHBIX 337]a4 MapKETHHTOBOM
NEATEIbHOCTH OpTaHM3alliH, a TaKkKe
BbIOOpAa ONTHMANBHBIX CTPATETHH WX
peleHus;

— HaxXOJAUTh HOBBIE PBIHOYHBIE
BO3MOKHOCTH u
(dbopmMynupoBathb OuzHec-ujeu,
HaTpaBJICHHBIC Ha TIOBBIIIICHHUE
YPOBHS KOHKYPEHTOCIIOCOOHOCTH
OpTaHU3aIH Ha PBIHKE;

— pa3palaThIBaTh M peayM30BHIBATH HA

MIPAaKTHKE TUTaHBI MapKeTHHTa,
yBSI3bIBAaTh ux C OCHOBHBIMH
yIpaBJI€HYECKUMHU MTPOLECCAMU BHYTPH
OpraHusa-1uu, UCIIOJIb30BaTh

MapKEeTUHTOBBIH MHCTPYMEHTA-PUN IS
IIOBBIIIICHU A PE3YIbTAaTUBHOCTH €e
paboOTbl Ha pBIHKE, OCYIIECTBIAThH
MOHHUTOPHHT 3a
U3MEHEHMSMH, MPOUCXOJAIIMMU  BO
BHYTPEHHEH U BHEIIHEN Cpelax.

— HCCIIEJ0BaTh YPOBEHb KOHKYPEHLIUU
B OTpaciy, YJEIbHBIM BEC TOBAPOB-
aHAJIOTOB,  BBIIYCKAEMBIX  JIPYTUMHU
npeaAnpusaATuiIMA, a TaKXKC OICHHUBATH
CTpaTeruy U MapKETUHIOBbIE ACHCTBUS
KOHKYpPEH-TOB C IIEJIbI0  BBIPAOOTKH
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COOTBETCTBYIOIIUX PEKOMEHJALUN II0
WX HEUTpaJIM3alMyd WIH HaXOXICHUS
COBMECTHO C HHMH B3aUMOBBITOJIHBIX
KOMITIPOMHCCOB U PEIICHUH;

— ONpeAeNsATh TOBAPHYIO MOJUTHUKY
OpraHu3aIui, aHAITM3UPOBATh
MOTPEOUTENTHCKUE CBOMCTBa
BBIJIBUTAEMBIX €0 Ha PBIHOK H3JICIIHIA,
COJepKaHWE HX  MapaMeTPUUYECKUX
pSAZIOB M TIOJHOTO  TOBApPHOTO
aCCOPTUMEHTa C TOYKH 3peHHUSI
BIVMSIHAS JAaHHBIX OOCTOSITETILCTB Ha
peleHus MOKyTaTeNeH 0
NpUOOpPETeHUN  TPOMYKIMH  TAaHHON
OpraHu3aINH; OTCJIC)KUBATh
PEHTA0ENBPHOCTh  KaXJIOTO  IPOEKTa
W J1aBaTh PEKOMCHIAIMA TI0 €ro
JampHeHIemMy Pa3BUTHIO 170071
3aBEpIICHUIO;

— BBIABJISATH IIE€PEIOBbIC TEHACHIUH B
MHUPOBOM TPOU3BOICTBE MPOTYKIHU TT0
MpodUITI0 OpraHu3aIlny;

— aHaAJIU3HUPOBAThH
KOHKYPEHTOCIIOCOOHOCTh ~ IIPOAY-KLIHU
OpraHu3aIui, COIMOCTAaBIIATD ee
MOTpeOUTe-1bCKUE CBOWCTBA, YPOBEHb
LIEH, U3JIEPKKU MPOU3BOICTBA,
pacxoioB Ha MapKETUHTOBbIE
MEPOIPHUATHS U T.I. C aHAIOTUYHBIMU
MOKa3aTess-MH KOHKYPHUPYIOIINX
TOBapOB-aHAJIOT OB, BBIITY CKa-€MBIX

JIPYTUMHU TIPEITPUATHSIMH;
— OCYUIICCTBJISITH OOpaTHBIC CBSI3U C
HOTpCGI/ITe-JIﬂMI/I, B T.4. HU3y4YaTb HX
MHEHWSI " MIPEUTOKEHUS o
YJIYYIIEHUIO BBIITYCKAEMOU IPOAYKIUH,
aHAM3UPO-BaTh pEKIaMallMd W WX
BIIMSIHUE Ha cOBIT NPOOYKLHUH,
pa3pabaThIBaTh o pe3yabTaTamMm
JAHHBIX HCCIICIOBAHUN NPEIIOKECHUS
MO TIOBBIIMICHUIO TEXHHYECKOTO YPOBHS
U Ka4yeCTBA IPOAYKLIUH;

— ONpEeAeHATh IEHOBYIO IIOJUTUKY
OpTaHu3aIH U BBISBIATH
OCHOBHBIE (DaKTOpBI, BIHMAIOUINE Ha
pelieHusi 1O  YCTaHOBJICHUIO U
KOPPEKTHPOBAHHUIO  IICH Ha
MIPOU3BOIUMYIO €10 TIPOIYKITHIO;

— HCCIIENOBaTh CTPYKTYpy, COCTaB U
0COOEHHOCTH paboTHl COBITOBOH CETH,
00CITy>)KABaIOICH NOTEHIIHATbHBIC
PBIHKY, OCYILIECTBIATh BBIOOp
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Haubosee ONITUMAITBHBIX 1o
JUTUTEIILHOCTH, CTOUMOCTH u
TEXHUYECKOH OCHAICHHOCTH KaHAJIOB
peanu3ani MPOAYKIUU OpraHU3aluu
HO BBIOPAaHHOM pBIHKE; TPOBOJIUTH
OlIeHKY  23(Q¢deKTUBHOCTH  paboOTHI
COBITOBOM CETH;

— pa3pabaTbiBaTh  MPOTpaMMbl  TI0
(hopMUPOBAHUIO cmpoca u
CTUMYJINPOBAaHUIO HA  BBIOpPAHHOM
pBIHKE W JaBaTh COOTBETCTBYIOIINE

PEKOMEHIall1 no wux
peanuzanuu, a Takke OoOecrne4YnBaTh
B nagbHeHIIeM IJIAHUPOBAHUE,
yIIpaBJICHUE U KOHTPOJb  3a

(YHKIIMOHHUPOBAHNEM TOPTOBOH CETH;
— TIPOCKTUPOBATh OPTraHU3AIMOHHBIC
CTPYKTYphl yIPaBICHUS MapKETUHIOM,
TIO3BOJIAIONINE IOOUTHCS
KOMMEPUYECKOro ycrexa Ha BRIOpaHHOM
PBIHKE;

— pa3pabaThIBaTh [TOJIOKEHHS 0
MapKETUHTOBBIX CIIy>K0aX OpraHu3aluu
u JIOJKHOCTHBIE WHCTPYK-ITUU
MEHEKEPOB 110 MAPKETHUHTY;

— OILCHUBAThHb CTCIICHb pI/ICKa 110
MapKETHHTOBBIM ITPOCKTaM;

— TPOBOJUTH BHYTPCHHIOIO u
BHCIITHIOKO peBI/I3I/II/I MapKCTHHFOBOﬁ
JeSITeIIbHOCTH OPTaHU3aIUH.

Bnaoemw:

— KYJIbTYpOW MapKETHHTOBOTO
MBIIIJIEHHUS;

— MeToJdaMH 31 UHCTPYMEHTAMH

aHanm3a  (GaKTOpOB  MapKETHHTOBOMU
Cpelbl OpraHu3allHH;

— COBPEMECHHBIMHU 9KOHOMHUKO-
MaTEMaTHYCCKUMU MOACITSAMHA u
KOMITBFOTEPHBIMH TEXHOJIOTHSMH
HUMUTAITMOHHOT'O MOACIIMPOBAHUA
MapKETHHIOBBIX IPOIECCOB;

— MCTOJaMH OIITUMAJIBHOI'O n
PaLOHAIBHOTO pacrpeneneHust
(UHAHCOBBIX, MaTepuaibHbIX,
TPYIOBBIX W JAPYTMX  PEcypcoB
OopraHu3anuvu, IMpOBOAUTD
CPaBHUTENBHBI  aHAM3  M3IEePIKEK
06paH_[eHI/ISI, BBIABJIIATH )41
JIMKBUTUPOBATH IKOHOMH-YECKH
HEO0OOCHOBAHHBIE pacxoJibl o
peanu3anuu Pa3IMYHBIX

MAapKETHHIOBBIX IIPOTPAMM.
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1.3. MecTO 1MCUMILUINHBI B CTPYKTYpe 00pa3oBaTeIbHOM
MPOrpamMmabl

JucuunnnHa « MapkeTUHT MEHEPKMEHT» OTHOCHUTCSI K BapUaTUBHOM YacTu
0JI0Ka JUCUUILIMH ydyeOHOoro IiaHa no HanpasieHuio 38.03.02 «MeHeIKMEeHT»
(6akanaBpuar).

JI1st oOcBOGHMSI AUCIUIUIMHBI HEOOXOAMMBI KOMIIETEHIIMHU, C(HOPMUPOBAHHBIE
B XOJ€ WU3Yy4YEHHUS JHCLMIUINH «Teopus wmeHemxMeHTay, «MapKeTHHI»
n «CTpaTernyeckrii MEHEIKMEHT», a TaKKe MPOXOKIAEHUS MPOU3BOJCTBEHHOMN
npaktuku (VI cemectp).

B pesynabrare ocBOEHMS AUCHMIUIUHBI (OPMHUPYIOTCS KOMIIETEHIUH,
HEOOXOAMMbIE JJI1 M3YYEeHHUs JUCUUIUIMH «YTpaBiI€HUE HU3MEHEHUSIMW,
«YTIpaBIICHYECKHE PEUICHUSN», a TAKXKE MPOXOKIACHUS MPEIUINIOMHON MPAKTUKN

(VIII cemecTp).
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2. CTpyKTYypa AMCHUATLUIMHBI

OO6mas TpyA0éMKOCTh TUCIUIUIMHBI cocTaBisgeT 3 3.e., 108 akageMuueckux daca

(oB).

CTpykTypa IMCHUIJIMHBI JJIS 0YHO-32049HOH ()OpMBI 00y4eHH st
O0beM auCHUIUIMHBI B (OpME KOHTAKTHOM paboThl OOy4Yarolmuxcs C
NeJarornuecKuMu paboOTHUKAMU U (WJIH) JIMIIaMU, TPUBJIEKAEMBbIMU K peau3aluu
o0pa3oBaTenbHON MpOrpaMMbl Ha WHBIX YCJIOBHSIX, MPU IMPOBEACHUH Y4eOHBIX

3aHATHM:
Cemectp | Tun yueOHBIX 3aHATHI KonmnuecTtBo
4acoB
8 Jlexuun 12
8 CemuHapbl/nabopaTopHbie pabOThI 12
Bcero: 24

O6bem auctumuiuHbl (MOmyssi) B (opmMe CcaMOCTOSITENbHOW pabOThI

oOydJaronmxcst cocTapisieT 84 akaeMHUIecKuX 4yaca(oB).

3. COAEPKAHUE JUCHUITINHBI

Haumenosanue
pasoena
OUCYUNTUHDL

Cooeporcanue

1. | BBenenue
B IUCHUTLTUHY

MapKeTuHT MEHEKMEHT U €r0 MECTO B MporpaMMme OakajaBpuaTa
no HampasieHuto 38.03.02  «MenemxmenT». MexnpeameTHbie
CBSI3W JUCIMIUIMHBI M WX XapaKTEPHUCTHKA: CTBIKYEMOCTh, Oydep-
HOCTh, B3aMMOJIONIOJIHIEMOCTh, HWHTETPUPYEMOCTh, MOIYJIHHOCTH,
001acth 3(hPEeKTUBHOTO HCIIONB30BAHUS, CBSI3b C 00pa30BATEIbHBIM
1 MHGOPMAITUOHHBIM TIPOCTPAHCTBOM.

OO0pa3oBarenbHbIe 33741 U e AUCIUTIINHBL.

TpeboBanusi K NPOPECCHOHATBHBIM KOMIICTCHIUSAM, KOTOPBIMU
JOJDKHBI  O0JIaZlaTh ~ COBPEMEHHBIC  CTYIEHTHI ~ MCHEKMEHTA
B 00JIaCTH MapKETUHT MECHEKMCHTA.

AHaJIn3 OCHOBHBIX UCTOYHHUKOB U JIUTEPATYPHI 110 TUCIIUILIHHE.

[ToHsATHE W CYNIHOCTh MApKETHWHTA: ITHMOJIOTHS, HAIMOHAJIHHBIC
Y aBTOPCKHE OIPEIICIICHUS, PETUOHAIBHBIC OTINYHUS X COACPIKAHUSI.

Bo3aukHOBeHHE TOTPEOHOCTH B MapKETHHT  MEHEKMCHTE.
Crparternueckue mpoOieMbl pa3Butus OusHeca. MapkeTUHT
MEHE/DKMEHT Kak (uiaocodusi yHpaBlIeHUS OpraHW3aliel Ha
MPHUHIUIAX KIMEHTOOPUCHTUPOBAHHOCTH U KaK OM3HEC-TIPOIIecC.

[emn MapkeTHHT MEHEDKMEHTa Ha MUKPOYPOBHE (CTpaTeTHIeCKUe,
MIPOU3BOJICTBEHHO-COBITOBBIE, MOJIJICP)KUBAOIINE YCIOBHSI YCTAHOBKH
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NESATENIbHOCTH ~ OpPraHu3allid) W MaKpOYpOBHE (MaKCHUMM3aIUs
noTpeOIeHns, MaKCUMHU3aLHsl CTETIEHU YAO0BIETBOPEHHsI MOTpeOuTe-
JIeid, MaKCUMHU3alus MX BBIOOPa, MAaKCUMH3AIHS KaueCcTBa )KU3HN).

OcCHOBHBIE 3Tanbl CTAHOBJIEHUS, (OPMHUPOBAHUS U Pa3BUTHA
MapKETHHI MEHE/DKMEHTA.

Konremnmnuun
YIPaBICHUS
MapKETHHTOM

Konuenmuu ynpaBieHHs MapKETUHIOM: IPOU3BOJICTBEHHAs, WU
KOHIIETILIMSI COBEPUICHCTBOBAHUS MPOM3BOJCTBA; HMPOAYKTOBAs, WU
KOHLEMNIUS COBEPILIEHCTBOBAHUS TOBapa; TOProBas, WJIM KOHIETLHS
MHTEHCU(UKALUIH KOMMEPYECKHX yCUIIui; TpaJULIMOHHAS
MapKeTUHIOBasi, WM  pPBIHOYHAs  KOHLEMNIMs;  COLHUAJIbHO-
OTBETCTBEHHAs, WJIM KOHIENIHUS HHTEIUICKTYaIbHOTO MOTPEOICHUSI.
OcHOBHbIE  (aKTOPBI, ONPEAENAIONINE CYIIECTBOBAHUE JaHHBIX
KOHUENIMI: MX CyTb, COJEp)KaHue, oO0IIue 4YepThl U pa3Indus,
B3aMMOCBSI3H.

HoBple  KOHUENUUU  yNpaBi€HUs MAPKETUHIOM:  MapKETHHT
B3aUMOJICHCTBUSA (mapTHepCKHUX OTHOIIECHUH); MapKETHUHT,
OPUEHTHPOBAaHHBIH HAa  CTOMMOCTb, MAapKETHMHI  COBMECTHOIO
TBOpUYeCTBa; MapKeTuHr 3.0.

Wnutpa- u uadpa-
CTPYKTYpPBbI
MapKEeTHHT
MCHECIXMCEHTA

Y U3MEHEHHUE €TO
3a1a4 B CBA3HU C UX
BIIMSTHHEM

KiroueBbie 371eMEHTBI, KaHAIBI CBS3U U (PAKTOPBI MHTPACTPYKTYPHI
MapkeTuHra. KoMIuieKC MapKeTHHTa U €ro COCTaBISIONINE: MPOIYKT
(product), nena (price), mecro (place), nmpoaswkenue (promotion),
nepconan (personnel), mpouecchl (processes) u (U3HUECKOE
okpyxxkenue (physical surround / physical environment / physical
evidence).

Nudpactpypa MapKETHHTA: MHUKpOcpeaa (ToCTaBIIMKH,
MMOCPEHUKHN, KOHKYPEHTBI, MOTPEOUTENH, KOHTAKTHBIC ayIUTOPHH)
U Makpocpena (MOJUTHKO-TIPABOBBIC, SKOHOMHYECKHE, HAYyYHO-
TEXHUYECKUE, AeMOTpaguueCcKue, MPUPOIHBIC, KYJIbTYPHBIE U JPyTUE
(dakTopbl)  QYHKIIMOHUPOBAHHS  COBPEMEHHBIX  OpTaHH3AI[Hil.
Oco0eHHOCTH BIMSIHUSI MUKPO- M MaKpocpea Ha UX KOMMEPUYECKYIO
NESATCIIEHOCTD.

['moGanbHbIe TPEHIBI HOBOM SYKOHOMHKH U M3MCHEHUSI B MAPKCTHUHT
MEHEIDKMEHTE: YBEJIMYECHHE BIACTH MOTpeOHTenel; paszHooOpasue
NPOAYKTOB M OpEHIOB; HMHTEPAKTUBHOCTh KOMMYHHKAIIMA ¥
MHOKECTBEHHOCTh ~ B3aUMOJICHCTBUH  PBIHOYHBIX  CYOBEKTOB;
BO3MOXXHOCTh CPaBHEHHUSI TOBapoOB, IICH, MAPKETHHTOBOMN IOJIUTHKHY;
BeO-CAT Kak CpEACTBO KOMMYHHKAIIMM ¥ KaHal MPOJaK;
COILIMAJIbHBIC MENHa KaK CpEeJICTBA KOMMYHHKAIUU, (pOPMHUPOBaHUS
JOSITBHOCTA CO CTOPOHBI TMOTpEeOUTENIe W OpEHA-CTPOUTEIIBCTBA;
BO3MOXXHOCTH WH(pOPMAIIMOHHON SKOHOMHKH; MPO(hECCHOHATN3AIUS
Y aKTHBHW3aIlUs MAapKETUHTOBBIX WCCIEAOBAHUN; KAaCTOMHU3AIHS U
WHIUBUyaJIH3alis OTHOWICHUH C KJIMEHTAMH; THIIEPTAPreTHPO-
BaHWE; MHTEPHET KaK cpe/ia IS 3aKyIKH PECypCOB M PEKPYTHHTA.

3amay  MapKeTUHI  MEHE[KMEHTa B  HOBOM  SKOHOMHKE:
OT MapKeTHHTa B MapKCTHHTOBOM IOJPA3ICIICHUU K MapKCTHHTY
B KOMIIAHMM B IIEJIOM; OT OpPraHM3allid MO TOBAPHBIM CIMHUIIAM
K KJIMEHTOOPHEHTUPOBAHHON CTPYKTYpe NPEANPHUATHS; ayTCOPCHHT
U MeX(QHUPMEHHOE B3aUMOJCHCTBUE (CTPATErHUECKUE TPYIIIIHI,
QBSIHCHI, CeTeBbIe ()OPMBI OM3HECA, MAPTHEPCTBA); OT COXPAHCHHUS
CTapbIX PBIHOYHBIX MO3UIMKA K TOUCKY HOBBIX; OT INPHOPHUTETA
MaTepHaIbHBIX AaKTHBOB K HEMaTepHAIbHBIM  aKTHBaM; OT
OpPHCHTAIIMM HA KPAaTKOCPOYHBIC PECYPChl K JIOJTOCPOYHOMY POCTY;
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OT IIPUBJICUCHUSA HOKyrIaTCJ'ICI\/JI IIpyu MOMOIIIW Mara3mHoB U TOProBOTO
nepcoHalia K OH-JIaHOBOM TOPIrOBJIC; oT JJOKaJIbHOCTHU
K «TJIOKAaJIBHOCTH), OT q)HHaHCOBI)IX MmoKasarelieil K MapKCTHUHI'OBBIM
OICHKAM; OT aKIIMOHCPOB K CTeﬁxxonnepaM.

VYnpasnenue
MapKETUHIOM

B KJIMEHTO-
OPUEHTUPOBAHHOMN
OpraHu3anuu

OcCHOBHBIE TIOHSATHSA: PBHIHOYHAS OpuWeHTanus (market orientation),
OpUEHTALIMsI HAa KIMEHTA (customer orientation), KIMEHTOOPUEHTUPO-
BAaHHOCTbD (customer centricity).

bazoBple mpuHIUTBI PabOTHl C KIMEHTAMU: MMOHUMAHUE MHCCUU
U cTpaTernd, (POKyCHpOBaHHME Ha IIEJIEBYIO ayJIUTOPHUIO M TOTpeOH-
TEIbCKUE WHCANTBI, MOAXOAbl K CO3JaHHI0 MOTPEOUTETHCKUX
LIEHHOCTEHN.

Teopust IEHHOCTH KJIMEHTA: IIEHHOCTh OT KIMEHTAa M IEHHOCTh IS
kiuenta. PopMHUpOBaHUE KIMEHTCKOW 0a3bl M METOMABI €e aHalu3a
(ABC, XYZ, ABC-XYZ, RFM).

[Moxku3HeHHasT [EHHOCTh  KimeHTa. CTpaTeru  MMOBBIMICHUS
LIEHHOCTHU KiHeHTa. Pa3Bute kinuenta. @opmMupoBaHue KIUEHTCKOTO
kamutana.  KIMEHTCKHWE aKTHBBI OpraHU3alud. DKOHOMUYECCKUE
aCMeKThl ympaBlieHUs UMH. Mojeiab MapKeTHHTa, OCHOBAHHOTO Ha
KIIMEHTCKUX KaluTaax.

V3MeHeHus BHYTPEHHEH CTPYKTYpbl OpraHU3alluu MPU OPUEHTAIIUU
Ha  KIUEHTAa: CTpaTeTHs, OPWUEHTUPOBAaHHAs Ha  KIHUCHTA,
KIIMEHTOOPUEHTHPOBAHHAS CTPYKTypa OHM3HEC-TIPOIIECCOB;
KIIMEHTOOPUEHTUPOBAHHAS OpTaHU3AI[OHHAS CTPYKTYypa.

[Tonxoapl K OpraHU3aIIOHHOMY TOCTPOEHUIO CIIYKObI MapKETHHTA.
OCHOBHBIE THITBI MAapPKETHHTOBBIX CTPYKTYpP B 3aBHCHUMOCTH OT
KOMMepUecKoi OpHUEHTAINH paboThI OpraHH3aIiy:
(yHKIIMOHANIGHBIC, JUBHU3WOHAIBHBIE (TOBApHBIC, PETHOHAIBHEIC,
PBIHOYHBIE M KOMOWHUPOBAHHBIE), aJaNTUBHbBIE (MIPOECKTHO-IIENIEBHIE
TPyNIbl, MATPUYHBIC CTPYKTYPHI, BEHUYPHI, CETEBBIC CXEMBI THIIA
«caremnmut»). OCHOBHBIE KOMIETCHIIMH, OTPAKAIOIIUE KIUEHTO-
OPUEHTUPOBAHHYIO CTPYKTYPY OpPTaHH3AIHMH. XapaKTep B3aUMOOTHO-
IICHUH MEXIy €€ MapKETHHIOBBIMU CIyX0aMU U JIPYTHUMH
CTPYKTYPHBIMH ITOAPA3ICIICHUSIMH.

Opranuzanus ©W  JAEATETbHOCTh  MAapKETUHTOBOM  CITY>KOBI
npeanpusaTus. HopMaTUBHO-IpaBOBOE OOECIICUCHUE NEATEITHBHOCTH
MapKeTUHTOBBIX TMOJApa3JeieHui (TOJOXKEHUS U JIOJDKHOCTHBIE
UHCTPYKIIHH).

PriHOK

B CHCTEME
MapKETHHT
MEHEKMEHTa
U yIpaBJieHUE
CIIPOCOM

[loHsiTHE «PBIHOK» M €ro OCHOBHBIE O3JEMEHTHL:  CIIPOC,
MpeUIOKEHUE, [IeHA.

OCHOBHBIE MEPONPUATHS B CUCTEME CTPATErMYECKOr0 MAapKETHUHIA:
KOMIUIEKCHOE  MCCIeIOBaHUWE pbIHKA (probing)  cerMeHTalus
norpedureneit  (partitioning),  BBIOOP  IIEJNIEBBIX  CETMEHTOB
(prioritizing) ¥  TO3ULHUOHUPOBAHME NPOAYKTa Ha  pPBIHKE
(positioning).

Anamm3 cmpoca W TpeMoKeHWs Ha  pbiHKe.  [loHsATHS
(KOHBIOHKTYpPa  PBIHK@»,  «PBIHOYHBIH  CHOPOC»,  «PBIHOYHOE
MIPEIOKEHUEY, «0OBEM CIIPOca» U «00BEM MPEUIOKEHHUD». 3aKOHBI
cpoca M TPEAJOKEHUs Ha pBIHKE: HX CYTh W BIUSHHE Ha
KOMMEPYECKO-X035HCTBEHHY IO JeSITeTbHOCTD COBPEMEHHBIX
opranm3zanuii. lccrnenoBaHue COBOKYIHOTO PBIHOYHOTO —CIIpOcCa,
PETHOHANBHOTO CIpoca, (aKTHUECKOro cObITa M JOJMH pBIHKA C
y4eTOM pacyera phIHOYHOTO MHMHHMYyMa, IPOTHO3a M MOTCHIHAJIA.
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MeTonbl OLIEHKHM crpoca: IeNHblE MOJCTaHOBKH, MOJEIHMPOBAHUE
PBIHKA, BBIYUCICHNE MHIEKCOB (PaKTOPOB COBITA, aHAJIM3 BPEMEHHBIX
pAnoB (TpeHad, UK, Ce30HHOCTh, CIy4YaliHble COOBITHUS), OPUEHTALUS
Ha omepexarolue (akrtopel U 1ap. PacueT mokaszaTens «IMHaAMHUKa
PBIHKa» U OIpe/esIeHue COCTOSIHUSI PhIHOYHOM

CUTyallud Ha TEKyIIMH MOMEHT (yCKOPEHHBIH pOCT, MO3UIIMOHHBIN
pocT, CTarHauus, CBOpayMBaHUE, KpU3HC pbIHKA). AHaIU3
KOHKYpPEHTOB (METOJMKa OLIEHKU 5 KOHKY-PEHTHBIX CHJ pbhIHKaM.
[Toptepa)

H3yuenue nompebumeneu. Teopus MOTPEOUTENHCKOTO MOBEICHMUS.
[loHsTHS «TOTPEOUTENb» U «IOKYIAaTeNb» B TEOPUM MAapKETHHIa:
oOmye uepTel W paznuuus. Buasl motpedHOCTEl (00IIECTBEHHEIE,
MIPOM3BOJCTBEHHbIEC, JIMYHbIE) M XapaKTEpPUCTUKA HX YypOBHEM.
Teopun wusyueHus mnoBeneHHs MOTpeOUTENeil: TEOpUHM MOTHUBALUHU
3. @peiina, A. Macnoy u MakKnennannaa; Teopun nennocreir Pokuaa
u Kaiine; teopus morpeburennpckux neHHocteil Illera-HpiomaHna-
I'pocca; Teopun npenensHOM nose3Hoctu Y. /xesanca, JI. Banespaca,
K. Menrepa u 3. bem-baBepka; Teopun panoHaJIbHOIO MOBEAECHUS
CI. Crpymwinna u B.C. HemunnoBa. Hanpasnenuss u3ydeHus
notpeOuTeneil: aHaaM3 UX OTHOUIe-HUS K OpraHu3allid U ee
MPOAYKIIMHM,  CHCTEMBbl  IICHHOCTEW  MOTpeOuTeseH, CTENeHH
YIOBJIIETBOPEHHUsI ~HMX  3alpOCOB, HaMEpPEeHUH U  IOBEJCHMUS.
[lotpeburens u xommiekc «4C» (morpeOuTenbecKas IIEHHOCTD,
3aTpaThl MOTpeOUTENs, ya00CTBO MPUOOPETEHHUs, KOMMYHUKAIIWN).
OcCHOBHBIE ~ ATambl ~ MOJEIHMPOBAHUS  TIOBEACHUS  MOTPEOUTEIS
B MapKeTHHIOBBIX  IporpamMmax.  AHamM3  NpearnodYTeHUi
Y MOTHUBALIUS TOTPEOUTETIS.

Ceemenmuposanue pvinka. IloHATHA —«KJIacTep», «PBIHOYHBIN
CETMEHT», «pBIHOYHAsI HUIIa» U «PBIHOYHOE OKHO». Teopus
MHOTOKpUTEpHAIbHOM onTuMusauuu U 3akoH B. Ilapero. Buasl

CCIMCHTUPOBAHUA PBIHKA: Makpo- u MHKPOCCIMCHTAIU,
CerMEHTalusl BIIIyOb W BINUPb, THIEP- W KOHTPCETMEHTAIIUS.
I'eorpaduueckue, neMorpaduuecKue, COI[MO’KOHOMHUYECKHE,

ncuxorpauyeckre M - MOBEAECHYECKHE KPUTEPUH CErMEHTaLuU
noTpeOuTeNneil: WX CyTh W OCHOBHBIE TpHu3HaKU. CBS3b MEXIy
CerMeHTanuen u cTparerueu OpraHu3alyHy. Ilepexon
OT CEIrMEHTOB K CTPATErMYECKUM CErMEHTAM.

Bvibop yenesvix puiHounvix ceemenmog. (OCHOBHBIE METOJBI,
TIPUHLIMIIBI Y UHCTPYMEHTBI CETMEHTHOTO aHaJlh3a B MapKETHHIE
(MaTpuLa  «IIPHUBJIEKATEIBHOCTh  PbIHKA  —  BO3MOYKHOCTH
opraHusanuu», crparerudeckas wmoxaenbs M. Iloprepa, Marpuna
«TPOAYKT — PbIHOK»). KOHLIEHTpUpOBaHHBIN M TUCHIEPCHBIN METO/bI
CErMEHTUPOBAHUSA PbIHKA U OCOOEHHOCTH HMX MCIIOJNb30BaHUS IpPU
BbIOOpE HACTyMATENbHbIX WIM OOOPOHMTENBHBIX MapKETHHIOBBIX
JeicTBUI Ha BEIOPAHHBIX PHIHKAX.

Tosuyuonupoeanue npooykma Ha puinke. IloHsTHe, npaBuUia,
OCHOBaHUS U1  IO3ULMOHMPOBAHMS WM  IyTH  BBISBICHUSA
MapKETUHTOBBIX IPUOPUTETOB. KpuTepunm MNO3ULIMOHUPOBAHMS:
XapaKkTepUCTHKH  MpPOAYKTa,  LEHA-KayecTBO,  OOCTOATENbCTBA
WCIOJIb30BaHUS TPOAYKTa, €ro NPUHAIJIEKHOCTh K OIPEACICHHON
KaTeropuu, WMWK  OpraHM3allyd, JIMYHOCTh  MOTpeOUTeNs,
KyJbTypHbIe accouuanyi U ap. IloHsTHe M BHIABI KOHKYpPEHTHBIX
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MPEUMYLIECTB U KPUTEPUH UX BBIOOpA: BaXKHOCTh (3HAYUTEIBHOCTB),
HEMOBTOPUMOCTh  (XapaKTepHOCTh), JI0Ka3yeMOCTh (HaJIeKHOCTh),
JOCTYITHOCTD, 3allUIIEHHOCTh, MPUOBUILHOCTh. OCHOBHBIE OIIUOKH
MO3ULIMOHUPOBAHUSI.

VYnpasnenue
MIPOYKTOM,
TOBapHBIM
ACCOPTUMEHTOM
u optdenem
OpeHoB

[TpogykT Kak OCHOBa HpeUIOKEeHHs] LEeHHOCTH. Ero ocHoBHbBIE
KOMMEpPUYECKHE XapAaKTEPUCTUKU (TEXHUUECKUE, 3PrOHOMHUYECKHE,
ACTETUYECKUE, HKOJIOTUYECKHE,  KauecTBsa, HKOHOMHUYECKHUE,
HOpPMAaTHUBHBIE, TATEHTHO-IIPABOBBIE).

Konnenmuu co3nanus v npeagoKeHus IpoayKTa Ha phIHKE.

KoHkypeHTOCTIOCOOHOCTh MPOIyKTa: MOHATHE, OLIEHKAa U OCHOBHBIE
JTarnbl €€ MPOBEICHUS.

Kuznennprii nukn npomykra (OKLII) u ero OCHOBHBIE CTaauu:
paspabdorka (HUOKP) — cepuiiHoe mpou3BOICTBO M BBIBEJICHHE Ha
PBIHOK — POCT — 3penocTh ((a3bl B3pOCICHHSI, CTAOUIBLHOM 3peIoCTH U
CTapeHus) — HachlllleHue — cmaa. [7aBHas 1enb, 3a7ayd,
COOTHOIIEHUE JJIEMEHTOB MAapKeTHMHra M OCOOCHHOCTH pabOThI
MEHE[KEPOB 10 MAPKETUHTY Ha Ka)XIOW U3 TaHHBIX CTAIUM.

Crtpateruun ynydllleHHS pPBIHOYHBIX TOKa3aTeled MpOIyKTa:
Bapuauus (Momudukanus), uHHOBammsl  (muddepeHImanms,
nuBepcuUKaIms ), SNUMUHALNSA.

[lepexox oT mpojaku MNpOAYKTa K MPEAOCTaBICHUIO pEIICHUN
Y CO3/IaHUIO0 «IKOCHCTEM» BOKPYT MPOTYKTOB.

AccopTUMEHTHAasi TIOJUTUKA: 0a30BbIe OMpEACNICHUS U HX
B3aMMOCBs3b.  [IpogykToBas  eauMHHMIlA, MPOAYKTOBas  ramma
(IpoyKTOBOE CEMEICTBO), MPOAYKTOBas TIpyMna, HPOAYKTOBBIH
ACCOPTHUMEHT  (aCCOPTUMEHTHBIM  psii, TMPOAYKTOBas  JUHUSA),
MPOIYKTOBAsI KATETOPHUs, MPOAYKTOBAsi HOMEHKJIATypa (TPOIyKTOBBIM
MHKC).

KareropuitHplii MEHEIHKMEHT: CYIIHOCTh, 3aJa4yd WU OCHOBHBIE
ydacTHUKU. [IpenMyiecTBa U HEJOCTATKU CHUCTEMBI KaTerOPUHHOTO
MeHeKMeHTa.  OcoOeHHOCTM €€ BHEAPEHHS HW  OIEHKa
PE3yNbTaTUBHOCTH.

Mapounass nonutuka opranuzanuu (openaunr). CooTHOIIEHHE
Kateropuii «toBap» u «opeHa». IlyTu mepeBoaa mpoayKTOB B paspsii
MapoOYHBIX: MapKa IpPOHM3BOJUTENS, YacTHas Mapka, co-branding u
JUIICH3UOHHAS MapKa.

IIponiecc  ympaBnenust OpeHgoM. JKW3HEHHBIH MK OpeHna.
Cucrema METpUK KammuTaaa U «3J0POBbs» OpeHa.

CrpaTterndyeckoe yIpaBlIeHHE acCOPTUMEHTOM (OpeHmamu) B
COBPEMEHHBIX OpraHu3alusix. MaTtpuia «pocT pbIHKa — OISl PhIHKA
U COCTaBIIIONIME €€ DJIEMEHTHl. Buabl NPOAYKTOBBIX TPy,
COCTaBISIONIUX MOPTQENb: cTpaTernyeckasi U TAKTUYECKasi, OCHOBHAS
u nojjepxkuBaronias. dwumocodus opraHuzanu 1Mo GOPMUPOBAHUIO
U JanbHEHIIeMy pa3BUTHIO €€ MPOAYKTOBOro moprdens (TpaeKTOpuu
«HOBATOpa», «IOCJIEOBATENN», KIIEPMAHEHTHOIN MOCPEACTBEHHOCTI
U «Heygaun»). MHorokputepuanbHas wmartpuna MakKun3m kak
pa3BUBarOIIasi MaTPUILY «POCT PBIHKA — JOJISI PHIHKAY.

Onenka npuOBIIILHOCTH OPTQens OpeHI0B.

WNHHOBammu M pa3paboTka HOBBIX MNPOAYKTOB. HHOBanMOHHBIN
MapKeTUHT ¥ MapKETUHT WHHOBAIIMA: CYIIHOCTh, CHHTE3 U PA3IUYUSL.
MapkeTUHroBblE KAaTeTOPHUH W HMHCTPYMEHTHI B HHHOBAIMOHHOM
IIMKJIE MApPKETUHTa MHHOBAIUH.
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HoBplif mpoayKT M €ro mpou3BOAHbBIE (NMPOIYKT HE3HAUUTEIbHOU
PBIHOYHON HOBM3HBI, MPOJYKT HOBOTO BHJAA, KAaY€CTBEHHO HOBBII
npoaykr). Pacuer crenenn HOBU3HBI TpoaykTa 1mo meroauke BHUU
TEXHUYECKOM dcTeTuku Poccun.

OcobenHoctu  mporecca  pa3pabOTKM  HOBOTO  MPOAYKTa
B MapKeTHHTe: BBIOOp HAmNpaBlIEHWH MOHWCKa — TeHepauus HUIeH,
ux oTOOp — pa3paboTKa KOHIICTIIMU U €€ MpOBEpKa — pa3padboTka
MapKETHHIOBOM CTpaTEeruu — aHAJW3 BO3MOYKHOCTEH MPOU3BOJICTBA
u cObITa, CO3AaHME TPOTOTUINIA — TECTUPOBAHHE B PBHIHOYHBIX
YCIOBHSIX — KOMMeEpUuanu3auus. Marpuua HHTEHCUBHOCTH
HOBOBBEJICHUM UM pHUCKAa UX peanu3auuu Ha peiHKe. [IpoGnemsl,
CBSI3aHHBIE C Pa3pabOTKON HOBBIX MPOAYKTOB.

VYnpasnenue
1IeHO00pa30BaHUEM

[lonsatne «meHa» ©  OCHOBHBIE  pa3iMyUsl B  IMOJIXOAAX
K OIpENEeIeHUI0 €€ COJCepXKaHWi M MeCTa B 3KOHOMHUYECKHX
Y MapKETHHTOBBIX MTPOTPaMMaX.

BnusiHue 1ieH Ha oBeieHrne NOTpeOUTeNeH.

Buns! 11eH ncxons u3 NoTpeOUTEIHCKOTO BOCIIPHATHSI.

Llenu 1 TEXHOJIOTUM LIEHOBOTO Nno3uionupoBanus (Value Map).

LleHOBBIE CTpaTerun: «CHATUE CIMBOKY», IPOHUKHOBEHNE/BHEIPEHUE
Ha PBIHOK, CpPEeJHHME LIEHBl MO0 OTpaciy, CIEIOBaHME 3a JIUAEPOM,
MPECTIKHAS IIeHa, «IICHUXOJIOTUYECKas» IIeHa, KOMMYTAaTHUBHAs
peayKuusi 1eH, CKoib3siiee (auckpetHoe), muddepeHIrnpoBaHHOE,
STaJMTapHOE, TMAKeTHOE W 3aBJCKAaTeJIbHOE IIEHOOOpa3OBaHHE,
YCTQHOBJICHHE II€H Ha JOMOJIHAIOUIME U TO0OO0YHbIE MPOAYKTHL.
B3anMoCBs3b 1IEHBI U KaueCTBa MPOIYKTa — CTPATETUH MPEMHUAITBHBIX
HAlleHOK, TIJyOOKOro MpPOHUKHOBEHUS Ha PBIHOK, IOBBIIICHHON
[IEHHOCTHON 3HAYMMOCTH, 3aBBINICHHOW IIEHBI, CPEIHETO YPOBHS,
NOoOpOKauyecTBEHHOCTH,  orpabneHus / OnedoBaHUs, MOKA3HOTO
Omecka W HU3KOM  IEHHOCTHOM  3HauMMOCTH.  DakKTophl,
onpenensdoone BbIOOp cTpareruu  IieHooOpazoBaHus.  CBA3b
CTpaTeruil IIEeHO00Pa30BaHMsI C PA3TUYHBIMUA CTAJAUSAMHU KU3HEHHOTO
LIUKJIa TOBapa.

MapkeTHHroBble METPUKU B oOiacTu LieHooOpa3oBaHud. lleHoBas
IpeMusi U CTPYKTypa LieHbl. Pe3epBHas (crpaBouHasi) LieHa U [IeHOBast
3JaCTUYHOCTh. lleHoBbIe nuHMM. MeTtoauka pacdyera KOHKYPEHTO-
CHOCOOHBIX IIeH. LleHOBOe NUCKOHTHPOBAHUE U pacyeT peKynepupy-
IOIIEeTO MPUOBLIH YPOBHS MPOJAK.

OCOOeHHOCTH KOPPEKTUPOBKH IIEH C Y4YeTOM pa3HOBHMIHOCTEH
MOKyTIaTeNe, BPEMEHH, M3MEHSIONMXCS (aKTOPOB MAapPKETHHTOBOM
Cpefibl, YJIyULIeHUs] KaUeCTBa, TPAHCIOPTHBIX PACXOAOB U M.

VYnpasnenue
KaHallaMu
pacnpeneneHus
Y TApTHEPCKUMU
CETAMU

[lonaTtne «KkaHal pacHpeieNieHus», €ro OCHOBHBIE (YHKIUHU
u crpykrypa. IlpsMoe, KOCBEHHOe M CMELIAHHOE paclpeieieHHE.
BepTtukanpHble (KOpIIOpaTHUBHBIE, JOTOBOPHBIE U YIPAaBISEMBIE),
TOPU30HTAJIbHbIE M KOMOWHUPOBAHHbIE MAapKETHHIOBBIE CHCTEMBI:
0COOEHHOCTH (POPMHUPOBAHUS, OpPTaHU3AIMU M KOHTPOJS 3a HX
(YHKIIMOHMPOBAHUEM.

[MapTHEpCKHE CeTH: COIO3bI, aTBSIHCHI, IETOBBIE COOOIIECTBRA.

PacnpenenurenbHble  CTpaTerMu: HHTEHCUBHOE (MaccoBas /
JMCTIEpPCHAsT JTUCTPUOBIONHS), SKCKIIO3MBHOE (KOHIICHTPHPOBAHHAS
JTUCTPUOBIOINS), CEIEKTUBHOE M MHTEPAKTUBHOE (TIpsiMasi TUCTPUOb-
ouus) pacnpeznenenue. CTpaTeruu «BTAJIKUBAHUS» U «BTATUBAHUSY:
UX IPEUMYIIECTBA U HEJOCTATKH, CPABHUTENIbHBINA aHAJIN3.
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OnToBble W PO3HWYHBIC TOBapHBIC PBHIHKU, MX WHPPACTPYKTypa H
npobJaeMbl PeryaupoBaHus. AHAIU3 COBPEMEHHBIX (JOpPM U METOI0B
BEJICHHUs TOProBiau. THNBI KOHKYpEHLUMH MEXAYy TOPrOBLUAMU:
TOPU30HTANIbHAS, MEXBHUAOBas TOPU30HTAJIbHAsA, BEpPTUKAJIbHAs
1 KOHKYPEHLUSI MEX1y COBITOBBIMH KaHaJIaMU.

ToproBble MOCPEHUKM M UX KiaccH(UKauus: areHTsl (mpejacra-
BUTEJIM MPOU3BOJIUTENEH, areHThl MO COBITY, areHThI M0 3aKyIKaM),
TOPTOBILIBI-KOMHUCCHOHEPBI, OPOKEPHI, MAKIIEPHI, JKOOEpbl, KOHCUTHA-
TOPBI, TUJIEPHI, TUCTPUOBIOTOPHI, TOPTOBBIE TIOMa, (GAKTOPHI U JP.

Pemtenus o0 ynpaBneHUH KaHalaMu: BBIOOP YYaCTHUKOB, CTPYKTypa
1 KoH(puUrypanus kaHajia, o0y4eHHe ¥ MOTHBHPOBAHHE YYaCTHHKOB,
MapTHEPCTBO B KaHAJIE, OLIEHKA JESITEIIbHOCTH yYaCTHUKOB.

KonpnukTel, koomepamuss M KOHKYpPEHLMS B MapKETHHTOBBIX
KaHaJIax.

9. | Yupasnenue Kommnekc MapKeTMHroBbIX KOMMYHUKALWWA: peEKJaMa, JHYHas
MapKeTUHTOBBIMH | TIPOJaXKa, MaOIHNK PUIICHIIIH3, CTUMYIUPOBAaHUE COBITA.
KOMMYHHUKAIUSIMU CylIHOCTh CHCTEMBI TPOJBIKCHHS. 3aBUCHMOCTh €€ 3ajad |

METOAOB OT CTaJAUM XKU3HEHHOI'O IIMKJA MPOAYKTa U YPOBHS CIIpoca
Ha Hero. PakTopbl, ONPEAENSIOIINE CTPYKTYPY KOMMYHUKATHUBHOMN
MOJIMTUKY OpTraHU3aliu.

CoBpemennble  (OpPMBI  aKTHBHOTO  MPOIABMKEHUS  TOBAPOB:
UHTEpHET, BeO-caiiT, WOM-MapKkeTHHT (COIMallbHbIE MEAHa, JIUIEPhI
MHEHHSI ), TPOAYKT-TJIEHCMEHT, CIIOHCOPHHT.

VhpaBneHue NOpoueccoM — MHTETPUPOBAHHBIX ~ MApKETUHIOBBIX
KOMMYHHKAIUH.

10 | BuyTpenuue KpeatuBHas opranusanust 1 0COOEHHOCTH €€ CO3JaHusl.
pecypchl Konnenmust BHyTpeHHero MapketuHra (BM) u ee ocHOBHbIE
OpraHu3aluu 3JIEMEHTBHL. BBIrogpl ©W  OrpaHWYEHHs HCHOJIb30BaHUs BM.
M UX BIUSHHE Ha KonuenryaneHble 1 onepanmoHHbie Moaenu BM.
pe3yJIbTaTUBHOCTh [Tepconan opranuzanuum Kak pecypc MapKETUHTOBOW (PYHKIIUU.
ee Ou3Heca Pone BHyTpeHHEro MapKeTMHIa B YCWUJIEHUUM BOBJICYEHHOCTH

COTPYAHHUKOB B TIPEIOCTABIICHINH HAMBBICIICH IICHHOCTH KIIUEHTY.
CyObexThl BHYTpU(DUPMEHHBIX B3aUMOJICHCTBUH.
BryTpudupmennas KOOIIepaLus. [TonsTnA «BHYTPECHHUI
MOCTAaBIIMK» U «BHYTPEHHUI OTPEOUTEINB.
B3anMocCBs3b BHYTPEHHETO MAPKETHHTA U YTIPABIICHHS KAYECTBOM.
Kaprorpaduposanue BHyTpeHHUX Ou3Hec-npouecco (merox IMS).
BHyTpeHHHE CTaHIapTHI Ka4eCTBa.
Bausiaue BM Ha o011yio pe3ynbTaTUBHOCTh OM3HECA OpraHU3aLUH.
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4. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

Nudopmanonnsie
Ne HaumeHnoBanue Bunanr bop
/i pasmena yae6HOH paBoTH 1 00pa3oBaTeNbHBIC TEXHOJIOTUH
1 2 3 5
Jlexmsa BBognas nexius
C IPUMEHEHUEM CIIalI-IIPOEKTOpa
PaspepuyTas OGecena ¢ o0Cy)aeHHEM
1 | Beenenue [TpakTHYeCKOE 3aHATHE iomaz:a
B TUCIUTUTUHY CamocrositenpHas pabora OHCYJITHPOBAHHC .
1 IMPOBCPKa JOMAIIHUX 3alaHUN
MOCPEJICTBOM JICKTPOHHOM MOYTHI
Jlexmsa Jlekuus-BU3yanu3anus
C IPUMEHEHUEM CIalI-IIPOEKTOpa
O06cyxaeHue mpo0IeM-HbIX BOIIPOCOB H
Konnemnmuu [TpakTHYeCKOE 3aHATHE E’mo'HHeHHe TIpaKT.3alaHiH
2 YIIpPaBIICHUS CamocrositenpHas pabora O/[TOTORKA K SAFITHIO Ha OCHOBS
MADKETHHIOM M3YYEHHUS UC-TOUHUKOB U Mpodheccro-
P HAJILHOM JIUTEPaTyphI
Jlexnus Jlexuus ¢ pa3d0poM KOHKPETHBIX
T o CUTyalui
HTpa- U UHPpa-
P P TIpaKTHYeCcKOe 3aHSITHE O0cyxaeHne npoosIeM-HbIX BOIPOCOB 1
CTPYKTYPbI MapKe- BBITIO-JTHEHHUE TIPAKT.3a1aHHH
3 THUHI' MCHCIUKMCHTA CamocrosrenbHas pabora | [1oAroToBka K 3aHATHIO Ha OCHOBE
U UBMEHEHHUE €T0 M3Y4YEHUS UC-TOYHUKOB U Tipodheccro-
3a/1a4 B CBSI3U C UX HaJIbHOM JTUTEpaTyphl
BJIMSIHUEM
Jlexnmsa Jlekius-Bu3yanu3anus
C MPUMEHEHHUEM CIaliI-POEKTOPa
Yrpasienue O6cyxaenue mpodIeM-HbIX BOMPOCOB U
MapKeTHHIOM [IpakTrueckoe 3aHsTHE BBIMO-TTHEHUE MTPAKT.3aaHUH
4 B KITHEHTO- IToaroToBKa K 3aHATHIO HA OCHOBE
OpI/IeHTI/IpOBaHHOfI CaMOCTOﬁTeHBHaH paGOTa HU3YUCHUSA UC-TOYHHUKOB U HpO(l)eCCHO-
HaJbHOW JIUTEPATYPHI
OpraHu3aluu
Jlexmsa Jlek1us-BU3yamu3aius
C IPUMEHEHUEM CIIalI-IIPOEKTOpa
O06cyxaeHue mpo0IeM-HbIX BOIIPOCOB H
PriHOK B cucTeme [IpakTuueckoe 3anaTue BBIIIO-JTHCHHUE TIPAKT.3aJaHHIH
5 MAapKETHUHT MCHEI- IToaroroBka K 3aHATHUIO HAa OCHOBE
JKMCHTA U yIpaBJiC- CamocTosTenapHas pa60Ta N3Yy4YCHHUA UC-TOUYHUKOB U HpO(beCCI/IO—
HHE CIPOCOM HaJILHOM JTUTEpaTyphl
Jlexmsa Jlekius-Bu3yanu3anus
C IPUMEHCHHUEM CJIaliJI-IPOCKTOPA
YIpasieHue mpo- OO6cyxeHre MPOOIEM-HBIX BOMPOCOB U
JIyKTOM, TOBapHBIM [IpakTrueckoe 3aHsTHE BBINO-JTHEHUE MPAKT.3aIaHUH
6 acco pTI/;M CHTOM [MoxroroBka K 3aHSATHIO HA OCHOBE
u noprienen CamocTosTeNbHas pabora | M3YHYCHHs HC-TOYHHKOB H IPOpeccHo-
6 HaJIbHOW JIUTEPaTyphl
PEHIO0B

Jlexmnsa

HpaKTI/I‘IeCKOG 3aHATHUC

JIeKIusi-BU3y AITH3aIINs

C MPUMEHEHUEM CIIaI-TPOeKTOpa
O6cyxaeHue mpo0IeM-HbIX BOIIPOCOB U
BBIMO-TTHEHUE MTPAKT.3aaHUH
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7 VYmpasnenue [TonroroBka K 3aHATHIO HA OCHOBE
[IEHO00pa30BaHHEM CamocrositenbHast paboTa | ysyyenus MC-TOYHHKOB 1 IPOGECCHO-
HAJILHOM JINTEPATypPhl

Jlexnusa Jlexmust ¢ pa300pOM KOHKPETHBIX
CUTYyaluu
Ynpasnenue TpakTHUECKOE 3aHATHE O6cyxaeHne Ipo0IeM-HBIX BOIPOCOB
KaHaj1aMu BBINO-JTHEHUE TIPAKT.3a [aHui
8 pacupCaciCHus CamocrosTenbHas pabora | [1oAroToBka K 3aHATHIO Ha OCHOBE
W APTHEPCKUMU W3yUYeHHS UC-TOYHUKOB M Ipodeccro-
CETSIMHU HaJIbHOMW JINTEPATYPHhI
Jlexmsa Jlek1us-BU3yamu3aius
C IPUMEHEHUEM CIalI-IIPOEKTOpa
O6cyxaeHue mpo0IeM-HbIX BOIIPOCOB H
Yupasnenne [IpakTrueckoe 3aHsTHE BHI)IHO—J'IHGHI/IG MPAaKT.3a1aHUH
OJITOTOBKA K 3aHSTHIO HA OCHOBE
? MApKETHHFOBBIMI CamocrosTenbHas paboTa | y3yueHus MC-TOYHHKOB U IPOdeccHo-
KOMMYHUKaLUSIMU o
HAJILHOM JIUTEPaTyphI
Jlexus Jlexmus ¢ pa3d0opoM KOHKPETHBIX
CUTyaluu
BayTtpennue pecy- IIpakTudeckoe 3aHATHE Obcyaxienne MpobIeM-HbIX BONPOCOB 1

BBITIO-JIHEHUEC HpaKT.Sa,Z[aHI/II‘/JI
CaMOCTOHTeHLHaH paG()Ta HO,Z[FOTOBKa K 3aHATHUIO HA OCHOBC
H3YUCHUA UC-TOYHUKOB U HpO(I)CCCI/IO-
HaJbHOU JTUTEPATyPhl

PCBI ¥ UX BITUSTHHE
10 | Ha pe3ynbTaTUB-
HOCTH OM3Heca

OpraHu3aluu

[IpakTrueckoe 3aHsTHE Hrorosoe TecTupoBaHuE
Hrorosoe CamocTrosTenbHas
TECTUPOBAHUE pabota IToaroroska

K TECTUPOBAHMIO

Hrorosas IIpakTueckoe 3aHsATHE 3amura paboThl
KOHTpoJsbHast paboTta | CamocTosiTenbHas

pabota [TonroroBka paboTHI

B opmare PowerPoint

B mepuon BpeMEHHOTO MPHOCTAHOBIEHHUS TIOCEHICHHSI OO0YYarOIIMMUCS
nomemiennii 1 tepputopun PITY s opranusanum ydeOHOro mnpouecca ¢
IPUMEHEHUEM D3JIEKTPOHHOro OOydeHHs M JUCTaHLMOHHBIX 00pa30oBaTeNIbHBIX
TEXHOJIOTHA MOTYT OBITh HWCIOJB30BaHBI  CIEAYIONIUE O0O0pa30oBaTEIbHBIC
TEXHOJIOTHH:

— BUJICO-JICKIINN;

— OHJIAMH-JIEKIIMU B PEKUME PEaTbHOTO BPEMEHH,

— DJIEKTPOHHBIE YUYEOHUKHU, y4eOHbIE TTOCOOUS, HAYUYHbIE U3JaHUS B DJIEKTPOHHOM
BUJIE U TOCTYT K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECYpCam;

— CHCTEMBI JIJIs 2JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTalMK C  HCIOJIB30BAHHCM  TCIICKOMMYHHUKAIIMOHHBIX  CPCICTB.
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5. OHEHKA IIVIAHUPYEMBbIX PE3YJIBTATOB OBYUEHUA

5.1. Cucrema onleHUBaHUSA

Makxkc. xonuuecmso bannos
dopma konmpoas Cpokx omuemnocmu 3a oomny Beeso
pabomy
Texymui KOHTPOJIb:
- OIpOC 2-13 nepenu 5 6ainos 25 6annos
- yJacTue B JUCKYCCHUU HA CEMUHApE 1, 14 menenu 5 GauioB 5 GamioB
- rectTrpoBanue (Temsl 2-10) 15 Henens 10 GayoB 15 6ammos
- 3alIUTa UTOTOBOM KOHTPOIBHOM 16 wemensa 10 6autoB 15 6amtoB
paboTsl (10 oxgHOM U3 Tem 2-10)
[IpomexyToyHas aTTecTanus 17 nenens 40 6amnoB
(9K3aMeH)
Hroro 3a cemecTp (AUCIUILINHY) 100 6amnoB

[Tony4yeHHBI COBOKYIMHBIA PE3yJbTaT KOHBEPTUPYETCS B TPATUIIMOHHYIO

MKajly OHOCHOK W B IOKally

OLICHOK EBpOmenckol CuCTeMBl NIEpeHOCa W

HakoruieHus: kpeautoB (European Credit Transfer System; mamee — ECTS) B

COOTBETCTBUU C TAOIULIEN:;

100-6annvnas wxana Tpaouyuonnas wkana Ulxana ECTS

95 -100 A
3394 OTJINYHO B

68 — 82 XOpOUIO 3a4TEHO C

36 - 67 OBJICTBOPUTEITEHO D

50— 55 YAOBICTBOPHTEN E
2049 FX
0-19 HEY/I0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2. Kputepuu BbICTABJICHHUS] OLEHKHU MO TUCHUILIJIMHE

bannwl/ Oyenka Kpumepuu oyenxu peszynomamos ooyueHus
Hlxana ECTS no oucyuniune no oucyuniune
100-83/ «OTIHYHOY / BricTaBisiercs oOydaromemycsi, €clid OH TIIyOOKO U
A.B «3a4TEHO IIPOYHO YCBOWJI TEOPETUYECKMM M  NPAKTHYECKUI
(oTnIM4HO)» / MaTepHual, MOXKEeT IMPOJAEMOHCTPUPOBATh 3TO HA 3AHATHUAX
«3aUTCHO U B XOJIC POMEKYTOYHOH aTTeCTAINH.

OOyuaronuiics HCYepnbIBAIOIIE W JIOTUYECKU CTPOMHO
u3JaraeT yuyeOHbI MaTepuai, yMEeT yBsA3bIBaTh TEOPHUIO C
NPAKTHKOHM, CIpaBIIsSETCS C pPEelIeHHeM 3aja4 mpodeccH-
OHAJILHOM HAIpaBJICHHOCTHU BBICOKOT'O YPOBHA CJIOKHOCTH,
NPaBUILHO OOOCHOBBIBACT MPUHSTHIC PEIICHHS.

CBoOOJHO oOpueHTUpyeTcss B y4eOHOM u mpodeccu-
OHAJILHOU JTUTEpaType.
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Bannwl/
Llkana ECTS

Ouyenxa
no oucyuniune

Kpumepuu oyenxu pesyromamos obyuenus
no OUCYUNIUHE

OneHka Mo IUCHMIUIMHE BBICTABISIIOTCA OOydaroLieMmycs
C Y4€TOM pE3ylbTaTOB TEKYLIEM U IPOMEKYTOYHON
aTTeCTaluu.

Komnerenmuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBaHbI HA YPOBHE — «BBICOKHI.

82-68/

«xopormioy /
«3aYTCHO
(xoporo)y» /
«324TCHOY

BrictaBisiercss oOydaromemMycsi, €Clii OH 3HAeT TeOpeTH-
YECKUW W MPAKTUYECKUN MaTepuall, TpaMOTHO U IO CylIe-
CTBY M3JIaraeT €ro Ha 3aHATUSAX U B XOJA€E IPOMEKYTOUHOMN
aTTeCTaluy, HE JOMyCKas CYIECTBEHHBIX HETOYHOCTEM.
OOyuaromuiics TpPaBUIBHO NPUMEHSET TEOPETHUECKUE
MOJIOKEHUS NP PEUICHMHM  IPAKTUYECKUX  3a1ad
npoeCCUOHATIBLHON  HANpaBJIEHHOCTH PA3HOTO  YPOBHS
CJIO)KHOCTH, BJIaZIe€T HEOOXOAUMBIMU AJIs1 TOTO HABBIKAMU
U IpUEMaMU.

JlocTaTOuHO XOpOIIO OPUEHTHPYETCS B YUEOHOM W TIPO-
(beccuoHanbHOM TUTEpaATypE.

OneHka Mo IUCHMILIMHE BBICTABISIIOTCA OOydaroLieMycs
C Y4€TOM pE3ylbTaTOB TEKYLIEM U IPOMEKYTOYHON
aTTecTaluy.

Komnerenmuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBAHbI HA YPOBHE — «XOPOLIMIY.

67-50/
D.E

«YIIOBIIETBOPU-
TEILHOY /
«3a4YTEHO

(ymoBieTBOpHU-
TEJILHO)» /
«3a4TCHO»

BrictaBisiercs oOydaromeMycsi, €CM OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUH W TPAKTUYECKHI MaTepual,
JIOITyCKAaeT OT/eNbHbIE OUIMOKA HpPU €ro M3JI0KEHHH Ha
3aHATHAX U B XOJI€ IPOMEKYTOUYHOM aTTECTALUH.
OOyuaromuiics UCTIBITHIBAET ONpEACIEHHBIC 3aTPyAHEHUS
B IIPUMEHEHUM TCOPETUYECKUX IOJIOKECHUU IPU PEIICHUU
NPaKTUYECKHX 3a71ad MPOoPeCcCCHOHATHLHON HApPaBIEHHOCTH
CTaHJApTHOIO YPOBHS CIIO)KHOCTH, BJaJeeT HEo0Xonau-
MBIMU /17151 3TOTO 0a30BBIMHM HaBBIKAMHU U MIPHUEMaMHU.
JleMOHCTpHUpYEeT TOCTATOYHBIA YpPOBEHBb 3HAHUS Y4eOHOM
JUTEPATYPHI 110 TUCLHUIUIMHE.

OneHka MO IUCHMILIMHE BBICTABISIIOTCA OOydaroLieMycs
C Y4€TOM pE3ylbTaTOB TEKYILIEM U MPOMEKYTOYHON
aTTecTaluu.

Komnerennuu, 3akperui€éHHble 32 TUCHMILIMHOMN, copmu-
POBAHbI HA YPOBHE — «IOCTAaTOYHBINN.

49-0/
F,FX

«HEYJIOBIIETBOPUTE
JIBHOY /
HE 3a4TEHO

BrictaBnsiercss oOywaromemycs, €cid OH HE 3HaeT Ha
0a30BOM YPOBHE TEOPETHUECKHUI U MPAKTUICCKUNA MaTEPH-
al, JOMyCKaeT TpyOble OMMOKH MpPU €ro HM3JI0KEHUH Ha
3aHATUAX U B X0JI€ IPOMEKYTOUHOM aTTeCTaIUH.
OOyuaromuiics HCHBITBIBAET CEphE3HBIE 3aTPYAHEHUS B
MPUMEHEHUN TEOPETUYECKUX TMOJIOKEHUH NpU pPElIeHUU
NPaKTUYECKHUX 3a71ad MPOoPeCCHOHATHLHON HApPaBICHHOCTH
CTaHJAapTHOTO  YPOBHA  CIOKHOCTH, HE  BIIaJeeT
HEOOXOIMMBIMU JIJIsl 3TOT'O HAaBBIKAMU M TPUEMaMHU.
JeMmoHcTpupyeT  ¢dparMeHTapHbple  3HAHUS  y4eOHOM
JUTEPATYpPHI 110 TUCLHUIUIMHE.

OueHka Mo JUCHUUIUIMHE BBICTABISIIOTCS OOydaromeMycs
C y4€TOM pE3yabTaTOB TEKYILIEM M IPOMEKYTOYHOU
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bannvi/ Oyenka Kpumepuu oyenxu pezyromamos obyuenus
Hlxana ECTS no oucyuniune 1O OUCYUuniuHe

aTTecTaluu.
KomnereHun Ha ypoBHE «OCTATOUHBINY, 3aKpEIIEHHbBIE
3a AUCUUIUIMHOMN, He CPOPMHUPOBAHBIL.

Texywuii KoHmponb

[Ipn oueHMBaHUM YCTHOTO ONpOCa M ydacTus B JAUCKYCCHUU HA CEMUHApe
YUYHUTHIBAFOTCSI:

— CTEIMEHb PACKPBITUS conepxkaHust matepuana (0-2 6anna);

— M3JI0KEHUE Marepuana (rpaMOTHOCTh PEYH, TOUYHOCTh HUCIOJIb30BaHUS
TEPMHUHOJIOTMM M CUMBOJMKHU, JIOTUYECKAsl TOCIEIOBATEIbHOCTh M3JI0XKEHUS
matepuaina (0-2 6anna);

— 3HAHHME TEOPUHM H3YYEHHBIX BOIPOCOB, C(HOPMUPOBAHHOCTH U YCTOM-
YUBOCTh MCIOJIb3YEMbIX MPU OTBETE YMEHUI 1 HaBbIKOB (0-1 Gam).

[Ipy oleHMBaHWHM TECTUPOBAHUS YUYUTHIBAETCS KOJIMYECTBO MPABUIHHBIX
OTBETOB 00YyUaroIIero, Kaxabli U3 KOTOpbIX ouieHuBaetcs ot 0 1o 1 Gama.

[Tpu oLleHHBaHUM UTOTOBOM KOHTPOJIBHOW PabOThl yUYUTHIBAETCS:

— IIOJHOTa BBINOJHEHHOW pPaOOThl (3aaHUE BBIIOJHEHO HE IMOJHOCTHIO
W/WW JOMyIIEHbl JIBE M 0OoJiee OIMMOKKM WM TpU M Oo0jiee HETOYHOCTH) —
1-5 6amioB;

— 00OCHOBAaHHOCTH COJIEP’KaHUS M BBIBOJIOB Pa0OTHI (3aJaHNE BBITTOJIHEHO
MOJIHOCTBIO, HO OOOCHOBaHME COJEPKaHMSI W BBIBOJIOB  HEJAOCTATOYHBI,
HO pacCy>KJIeHus BepHbI) — 5-10 O6amios;

— paboTa BBINOJIHEHA IMOJHOCTBIO, B PACCYKJIECHUAX U OOOCHOBAaHUU HET

po0eJIOB UK OMIMOOK, BO3MOYKHA OJTHA HETOYHOCTh — 10-15 Gasios.

IIpomesicymounas ammecmayusi (3K3ameH)

[Tpu mpoBeAcHNHM TPOMEKYTOUHOW aTTECTAMU CTYACHT JOJDKEH OTBETHUTH
Ha 3 Bompoca (IBa BOIpPOCa TEOPETHUYECKOTO XapakTepa H OJUH BOMPOC

MPAKTUYECKOTO XapaKTepa).
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[Ipu oueHuBaHMM OTBETa HAa BOMNPOC TEOPETUUYECKOTO XapakTepa
YUUTBIBAETCS:

— TEOpPETHUYECKOE COJEpXaHUE HE OCBOEHO, 3HaHHE MaTepuaiga HOCHUT
(bparmeHTapHBIN XapakTep, HaTM4YKHe rpyobIx ommoOoK B otBete (1-3 Gamna);

— TEOpPETHUYECKOEe COJEp:KaHWE OCBOCHO YAaCTHUYHO, JOMYIIEHO He Oojee
JBYX-TpEX HEJI0YEeTOB (4-7 O6aioB);

— TEOpPETHUYECKOE COACPNKAHHE OCBOCHO TOYTH MOJHOCTHIO, JOMYIIECHO
He Ooyiee OJHOTO-ABYX HEAOYETOB, HO OOydYaromUHCA CMOT Obl MX HCIPaBUTH
caMmocTosTeNbHO (8-11 6amioB);

— TEOpPETHUYECKOe COJEp)KaHUE OCBOCHO IIOJHOCTHIO, OTBET MOCTPOCH
1o coOCTBeHHOMY I1any (12-15 OamnoB).

IIpu oneHuBaHMM OTBETa Ha BONPOC IPAKTHUUYECKOIO  XapakTepa
YUUTHIBACTCS:

— oTBeT coaepxkuT Menee 20% mnpasuibHOro perienus (1-2 6anna);

— otBeT coaepxkut 21-89% mpaBuibHOTro pemenus (3-8 6anon);

— otBeT coaepxkuT 90% u 6osee nmpaBuinbHOro pemenus (9-10 6amios).

5.3. OueHouHbIe cpeAcTBA (MAaTEPHUAJIbI) AJIM TEKYHIET0 KOHTPOJISI
yCIeBaeMOCTH, IPOMEKYTOYHOM aTTeCTAMH 00y4AIOIIMXCS
10 JUCHMUILIUHE

No KonTponupyembie HanmenoBanue
/1 pa3ziesnbl TUCHUILTAHBI OLICHOYHOTO CPEJICTBA
1 BBeneHne B qJUCHUILUIMHY VYyactre B JUCKYCCUU HA CEMUHApe
) Konnenuun ynpasnenus Yuyactmue B OUCKYCCMM  Ha  CEMHHape,  Ompoc,
MapKETHHIOM TECTUPOBaHUE, 00CYXKACHHUE JOKIJIAJIOB
WuTpa- u nHPpaTpyKTYypHI
3 MapKEeTHUHI MEHE/UKMEHTa | YyacThe B  JUCKYCCMM Ha  CEMHHape,  OIpoc,
Y U3MEHEHUE €To 3a71a4 TECTHPOBaHUE, 00CYKACHUE JTOKIIATI0OB
B CBSI3U C UX BIMSIHUEM
VrpaBieHre MapKeTHHIOM
Yyactue B JHCKyCCMM  Ha  CEMHHape,  OIpoc,
4 B KIINEHTOOPUEHTHPOBAH-
o TECTUPOBaHUE, 00CYXJACHHUE JOKIIAI0B
HOM OpraHu3aiuu
PeIHOK B cucteme
Yyactue B JOUCKycCMM Ha  CEMHUHape,  Ompoc,
5 MapKETHHT MEHE[KMEHTA
TECTUPOBAHUE, OOCYkKICHHUE JOKIIAIOB
Y YIPABJIEHHUE CIIPOCOM
VYrpaieHue npoayKToM,
Yyactue B JMCKycCMM  Ha  CEeMHHape,  OIpoc,
6 TOBAapHBIM aCCOPTUMEHTOM
TECTUPOBaHUE, 0OCYKACHHUE JOKIIAI0B
u moptdesnem OpeHI0B
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7 Ynpasnenue Yyactmue B OUCKYCCMM  Ha  CEMHHape,  Ompoc,
1IEHOOOpa30BaHUEM TECTHPOBaHUE, 00CYKACHUE JIOKJIAI0B
VYnpapneHue kaHajgaMu
Yyactue B JUCKycCMM  Ha  CEeMHHape,  OIpoc,
8 pacnpeeneHus
TECTUPOBaHUE, 00CYKACHUE JT0KJIAJI0B
Y IAPTHEPCKUMHU CETAMH
9 VipasineHue MapkeTHHIO- | Y4acTue B JUCKYCCMM  Ha  CEMHUHape,  Ompoc,
BBIMH KOMMYHUKALUSIMHU TECTHPOBaHUE, 00CYKACHUE JIOKJIAIOB
BuyTtpenHue pecypcsl
YTP peeyp Yyactue B AMCKycCHMM  Ha  CEMMHape,  OIpoc,
OpraHu3alyy U UX BIINA- . .
10 TECTUPOBAHUE, 3aIUTa UTOTOBOW KOHTPOJIBHON pabOTHI B
HUE Ha PE3yJIbTaTUBHOCTD .
dopmate PowerPoint
ee Ou3Heca

KouTtpoJsbHblie 3a1anus

Ipumep npaxmuueckoti cumyayuu 013 pazoopa Ha cemunape

Ha coBemannm y KOMMEpPYECKOrO0 JHMPEKTOpa 3aBoja paauojeraiei
obcyxmanca mpoekT [lojokeHusi 0 BHOBb OpraHM3yeMOH CIIy0€ MapKEeTHHTa.
[IpencTaBisur MPOEKT TOJBKO YTO MPHUHATHIA HA padOTy PYKOBOIUTEH CITYKOBI
B.K. KpaBueHko. I7naBHbI ONNOHEHT — HadadbHUK otaena cOeita M.IO.
®e0pOBCKUH 3as8BUJI B BECbMa PE3KOM TOHE:

— Jla, ¢ 3akazamu ctano TpyaHo. M mostomMy, pasymeercs, OTAeNl cObITa
OYCHb 3aWHTEPECOBaH B TOM, YTOOBI KOJIJIETH-MApKETOJOTH paboTanu
IPOIYKTUBHO U ToMoranu cObITy. Ho BOT HacKoJIbKO peanbHa 3Ta MOMOILb?

Otaen cObITa y>Ke B3sJ1 B CBOM IITAT JABYX MEHEIKEPOB 10 MAPKETUHTY, U
OHM OYEHb HEIUIOXO CIPAaBIBUINCHh C MOPYYEHHBIM UM JejioM. BceM u3BecTeH
yCIEX HAlMX DHKBalail3epoB Ha pbIHKE. MBI M BIOpeAb IUIAHUPOBAIA BECTH
MapKETUHIOBYIO pal0OTy IO TOBapaM IIUPOKOro morpebneHus. OgHaKko HaIIMX
PaOOTHUKOB PACTAIWIIH 110 APYTHM CIIyK0aM, HO JIEJIO 1a’Ke HE B ATOM.

— I'maBHass mapkeTuHTOBasi mpoOiieMa i 3aBojila — COBIT OCHOBHOHM €ro
NPOAYKIINM, paguoAeTaieid. A Kak pa3 MMEHHO €€ HU HOBBIM PYKOBOIUTEIb
CITy»ObI MapkeTHHTa KpaBueHKO, HU €r0 COTPYJIHUKH HE 3HAIOT. MEX Iy TeM BCeM
U3BECTHO, YTO [JIi TOTO 4YTOObl JOOWUTHCS yclexa HYXHbI HE TOJBKO
KOMMEPUYECKHE, HO U CIIEIUANIbHbIE TEXHUUECKUE 3HAHUS.

Cnyxb6a mapkeTruHra cobupaercs, no HoBomy [lomokeHuto, BceM aBaTh
pPEeKOMEHJAMU — W 4YTO MPOU3BOAUTH, U KAKyIO0 IIEHYy Ha3HauaTb. A 3a COBIT,
MEXKIy TPOYMM, OTBeYaro g. M Bce 3/1eCh 3HAIOT, U4TO 51 32 HErO OTBEYATh YMEIO.
3HauUT, Y MEHS JIOJDKHO OBITh JOBEpHE K UX peKoMeHaanusM! A Kak s MOTy
JOBEPSTH HenpodeccruoHanam?

[TocmoTpen s X «aHKEThl MOTPEOUTENEH», «CXEMbl MO3UIIMOHUPOBAHUSY,
«MaTpUlbl MOCTPOEHUs cTpaTeruii». UTto ckazarb? BBITISAAUT KpacuBO W s
JICCEPTALUM, KOHEYHO, COMIET WM JJIs CTaTEN B HAYUYHBIX )KypHanax. Ho kTo 3tu
TaONUIBl W JAWCCEPTAlMM 3amoNHATH OyAeT, KTO 3TH «O0aibl 3HAYUMOCTH
pacctaButT? Hac ot 3T0i#1 paGoThl yBOJbTE, MHAYE HU HA YTO JPYroe BPEMEHU HE
OCTaHETCsI, @ BCE HAIIM CKIIAbI OyMyT 3a0UTHI MIPOTYKIIHECH.
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Moset ObITh, TaMm, 3a pyOeKOM, CHEIUATNCT MO MAPKETHHTY U B CaMOM
JIeJie — BCEMY TOJIOBA, TaK BEIb TaM JACHCTBUTEIHHO MPOQECCHOHATBI padOTAIOT U
TOBAap CBOM 3HAIOT «OT W J0». Ham ’xe mo Hameil OeqHOCTH pPaCHbUIATHCA U
nyOoIUpoBaTh CWIbl U pabOTy He3adeM. A HaIlUX COTPYJHUKOB MBI B CBOEM
oT/ieNie B 00Uy HE JajuM, paboTa BCErja HalIeTcs, Ja U pa3bsiCHUM UM Ha MECTe
BCE HEMOHSITHBIE TEXHUYECKUE BOMPOCHI.

B obmiem, otnen cObITa cuyuTaeT, yTo ceifuac HoBas Ciyx0a B TOM BHUJE, KaK
oHa 3aaymana no IlonoxxeHuto, HU4ero MO3UTUBHOTO 3aBOJly HE J1aCT.

IIpedvicmopus kongauxma

Ha 3aBopne paguoneranei, BBITYCKaBIIEM B OCHOBHOM BOCHHYIO IIPOAYKLIMIO
— MHUKpPOCXEMBI, TpU TOJa Ha3aJ BO3HUKIA TpYyIIa MApKETUHra TOBApOB
HapogHOro notpebienus. OHa BXoJuja B COCTaB OT/eNia CObITa U COCTOsUIA W3
nByx denosek, [I.A. BonkoBa u 2.C. Di00KEHKO — SHTY3HACTOB, COBMEIIIABIITNX
OCHOBHYIO paboTy ¢ BeuepHuM oOydeHueM B IlIkone mexayHapoaHoro 6usHeca u
MapKEeTHHTa.

I'pynna cymena mposiButh ceds. [lo ee mpenokeHuo B OJTHOM U3 IEXOB
OBLJIO pAacIIMPEHO MPOU3BOJACTBO JKBAJNAW3EpOB — BAKHOTO KOMIIOHEHTA JIJIst
OBITOBBIX ayJIMOCHCTEM BBICOKOTO KauecTBa. /[aHHOe pelieHrne B KOPOTKUE CPOKHU
CKa3aJI0Ch Ha pocTe 00bEMa UX MPOJAXK.

Ha yuebe corpymuuku rpynmbsl mo3Hakomminchk ¢ B.K. KpaBuenko u ero
KOJUUIETOM, KOTOpble MNpO(EeCcCHOHATBLHO OPUEHTUPOBAIUCH B METOJOJOTHH U
TEXHOJIOTUH TPOBEACHUS MApPKETHUHTOBBIX HCCJIEAOBAaHUW M CUUTANU, YTO MPHU
aKTUBHOM MX HMCIOJIb30BAHUU JIea MPEANPUATHS MOTJIM Obl TTONTH 3HAYUTEIHLHO
yCIIELIHEE.

C wux nmnpuxoaoM TOI Ha3zaa Tpylla MapKeTHHIa BbIIEIWIAach B
CaMOCTOSITENIbHYI0  CIOykOy, TOJYMHEHHYIO  HANpAMYyI  KOMMEPUYECKOMY
JTUPEKTOPY 3aBoja. B ero e moqYnHeHUN HaXOWICS U OT/ACI COBITA.

BosrnaBuBmmmit  ornmen  MmapkernHra B.K.  KpaBuenko mnpemioxui
CTPYKTYPUPOBATh €ro 1Mo (YHKIMOHAJILHOMY TMPHUHIUIY, apTyMEHTUPYS 3TO
HEOOXOJMMOCTBIO  PE3KOTO  TIOBBIIEHUS  ypOBHA  MpodeccuoHaIn3Ma
MapKEeTUHTOBOU JAesTenbHOCTH. [IpuienineMy ¢ HUM KOJUIETe€ OH MOPYYHII BECTH
WCCJICIOBATENLCKO-aHATTUTHYECKYI0  paboTy, camM  Tpeamojaral  3aHsIThCA
peknamHoOi pabortoi, II.A. BomkoBy KypupoBaTh BONPOCHI I€HOOOPA30BaHUSA,
3.C. Di00)eHKO pa3pabaThIBaTh JIOTUCTUYECKYIO TPOrpaMmy, a 3a co00il 0CTaBUII
(GyHKUMU U3y4YeHUs TOTpeOUTENe U peKIaMbl.

[IpoGiiemMbl cOBITA MPU ATOM OCTABAIKCH 3a ACHCTBYIOIIUM OTIIEIIOM COBITA,
KOTOPBIM PYKOBOJWJI TOAJAEpKUBaeMblid agMuHuctpanueii M.FO. ®enopoBckuii.
Takoe paspenenne nosHoMouui, kak cuutan B.K. KpaBueHko, mo3Bosisio
HaJesThCs 000UTUCH 06€3 KOH(GIMKTOB CO CTApOKUIAMU 3aBOJa. DTO MOAXO0H ObLI
3aJI0)KEH B OATOTOBIIEHHOM [loniokeHnu o ciry>k0e MapKeTHHTa Ha 3aBOJIC.

OnHako MPOEKT HE MpoLIed UMEHHO M3-3a KECTKOW MO3ULHUH PYKOBOJCTBA
oTzena cobITa.
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B pesynbrare kondaukra B.K. KpaBueHko u ero cTOpOHHUK yBOJWIHCH, a
OCTaJbHbIC BHOBb CTAJIU COTPYJHUKAMU OT/ENa COBITA.

BHrMaTenbHO W3y4uB ONMMCAHUE NIPEAIAraeMON IPAKTUYECKON CUTYalUK:

1. BBIIBUTE OCHOBAHUA JJIS CO3JAHUS OTJEJa MApKETHHTa B CTPYKTYpe
3aBOJIa;

2. ompenmenute, B YEM  COCTOST M HACKOJIBKO  OMpaBIaHbI
npodeccruoHanbHbIe aMOWIIMM HOBBIX COTPYIHUKOB, a TAaK)KE€ Ye€M ITH aMOUITUU
MOTJIM Obl OBITH YPABHOBEIICHBI;

3. yCTaHOBHUTE CYTh KOH(DJIUKTA U €r0 MPUYUHBI;

4. ompenenurte, HACKOIBKO OTBEYAET CIIOKMBIIMICSA KaApPOBOW CUTYyallUU U
NOTPEOHOCTSIM 3aBOja MpeAsiokeHHass B mpoekTe llomoxkeHus (yHKIMOHATbHAS
OpraHu3allMOHHAs CTPYKTypa OTJejJa MapKeTHHra, a TakXke HaCKOJIbKO
pPEATUCTUYHBl M TEPCHEKTUBHBI OBUIM MPEUIOKEHUST HOBOTO PYKOBOJMUTENS
oTJieJla MapKETUHTa;

5. mpeIoKUTE KOMILJIEKC MEp, C MOMOIIBIO KOTOPBIX PYKOBOJCTBY 3aBOJia
MO>KHO OBLJIO OBbI MPEIOTBPATUTH KOH(IJIUKT.

LIpumepvt KOHMPOIBLHBIX BONPOCOE ONI5 PA30O0OPA HA CEMUHAPAX

Paznen 1. BBegeHue B JTUCHMILIIMHY

1. Ha3oBuTe OCHOBHBIE NMOAXObI B IEPUOAN3ALNH MAPKETHHIOBOM TEOPUU
U OOBSICHUTE, C KAaKUMH COOBITHUSIMU, MPOUCXOSIIMMU B MHUPOBOM IKOHOMHKE,
OHHU CBSI3aHBI.

2. B ueM cocTrouT pasznuuMe MOAXOAOB B NEPUOAM3ALMU CTAHOBIICHHUS U
Pa3BUTUS MAapKETUHIOBOM TEOPHM NMPUMEHUTEIBHO K HAIMOHAIBHOW SKOHOMHKE
CIIA?

3. Kakoe coObITHE CBS3BIBAIOT MCCIICIOBATENIM TCOPUU MapKeTuHra ¢ 1650
roJIoM, Ha3blBas [AHHBIA TOJ «KPAaeyrojbHOM JaToi» B CTAHOBJIEHUU HAyKU
MapKeTUHra?

4. K10, 1m0 MHEHUIO AMEPUKAHCKHUX CIEHHAINCTOB, 3aJ0KWJ IEPBbIE
TEOPETUYECKHE OCHOBBI MAPKETHMHIA KaK CaMOCTOATENbHOW Haykh? Kakol ToBap
IPOU3BOAMIICA KOMIIAHMEW JAHHOTO MNPEIIPUHUMATENS] M KAaKUe IPHEMBI
MapKeTUHra OBbUIM HCIOJb30BaHbl Il OOJee YCHEIHOro MNPOABUKEHHUS €ro

Ha pbIHKE?
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5. B kakoil mepuon B mnporpammbl BbICIIMX y4eOHbIX 3aBeneHuid CLITA
u BenukoOpuTaHuu HAYMHAIOT BBOJUTHCS CHEIMATbHBIE KYpChl IO MapKETHHTY,
Takue Kak «MapKeTHHT TOBapoOB», «MeToabl MapKeTUHTa» U ap.7

6. B ueM cocrouT CcyTh HampaBleHUS «OIOIKETHOTO KOHTPOJIS)?
KakoMy mnoaxony B INepuOau3alid CTAHOBJICHUS M Pa3BUTHUS MapKETUHIOBOM
TEOPUU OHO COOTBETCTBOBAJIO U MOYEMY?

7. B mepuon CymecTBOBAHMSI KAaKOTO IMOAXOJAa MAPKETHHI CTaHOBHUTCS
HE OTBJICYCHHOW TEOPETHYECKOM CXEeMOW, a peajbHOil (HOpMON KOHKYPEHTHOMU
00pbOBI 32 TOBapHBIE PHIHKU?

8. Korma Obimu oOpas3oBanbl AmepukaHckas U Poccuiickas accoumanuu
MapKeTHHTa?

9. VKaxuTe OCHOBHBIE OTINYMS MEXITY TAKUMH HAMPABICHUSAMH PHIHOYHOMN
(KoMMepUecKoii) paboThl, KaK «TAaKTUYECKOE» U «CTPATETUYECKOE TUIAHUPOBAHUE.

10.IlpuBenure cxeMy ymnpaBJIEHHs COBPEMEHHOW KommaHued (mo Auany
XOCKUHTY) U YKaXXUTE B HEW MECTO U POJIb MAPKETHUHTA.

11.B yeM cocTOUT TJIaBHOE OTIMYME (PYHKIUU MaApKETUHTAa OT JIPYTUX
GbyHKIUN yIpaBIeHUs] COBPEMEHHON OpraHu3ainei?

12.00bsicauTe, Kak Bbl MOHHMMaeTe BBIpaKEHUE: «MApPKETHUHT Kak
dbunocodus BeIeHNS] COBPEMEHHOTO OU3HECay.

13.Yto Takoe «mapkeTHHT»? OOBSICHUTE ITUMOJIOTUIO TAHHOTO MTOHSTHUS.

14.YkaxxuTe OCHOBHBIE OTJIMYUSA B ONPENEICHUSX MAPKETHHIa, JAaHHBIX
AmMepuKaHCKOH acconuanueit mapketunra B 1960 u 1985 rogax.

15.Ha pmoctwkeHwe  Kakux 3a7ad  HAIEJIMBAalOT  MapKETHUHTOBYIO
NEeSATEeNbHOCTh CBOMX KOMIIAHUMW aMmepukaHckue OusHecMeHbl? CornacHsl Jin
C JaHHOM MPaKTUKOM SATIOHCKUE PEAIPUHUMATENN?

16.Onpenennure OCHOBHBIE LIEIM MAPKETUHIa MEHEI)KMEHTA.

17.Kakne QyHKIIMA COBPEMEHHOTO MapKETHHTA MOYKHO OTHECTH K Pa3psay
«YHHUBEPCAITbHBIX»?

18. Onpenenure cunbHble U cla0ble CTOPOHBI IEJNE€  MapKETHHT

MEHE/I’)KMEHTa Ha MaKpOYpPOBHE.
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19.ChopmynupyiiTe KIIOYEBBIE MPUHIUIBI, HAa KOTOPBIX CTPOHUTCS
COBpPEMEHHAsl HayKa MapKETUHIa U MAPKETUHI MEHEJKMEHT.
20.OxapakrepusyiiTe ¢ mnomoubio cxeMbl [toHTepa ¢on bpuckopna

COACPIKAaHUC, SN U IIPUHIOUIIBI MAPKCTHUHI' MCHCIIPKMCHTA.

Tema 2. Konuenuumu ynpasjaeHUs1 MAPKETHHIOM

1. [aiiTe 6a30BO€ M MPUKIATHOE OMPEAEHCHUS «KOHUEMUUU YIpaBICHUS
MapKETUHTOM).

2. JIOmKHBI JIM OPTaHU3AIMH CIIEA0BATh OJHOW MapKETHHTOBON KOHIICTIIHH
Ha TPOTSHKEHHHM BCEM HCTOpHHM cBoero pas3BuTus? Wnu umers ogHy 0a3oByio
¥ HECKOJIbKO aJbTEPHATHBHBIX KOHIENIuA? WMinu mpumep uBaThcs HECKOIbKHX
KOHIICTIIINI YIIPAaBJICHUS MapKETHHTOM OJHOBPEMEHHO? ApPTyMEHTHpPYETE CBOU
OTBET.

3. Kakue KOHIIENIIUY YIIpaBICHUsS MapKeTHHTOM BaMm u3BecTHBI?

4. HazoBute camyro CTapyr0 KOHIICTIIHIO YIPABICHUS MAPKETUHTOM.

5. Kakyo KOHIENIUIO YNpaBieHUsS MapKETUHTOM CIIEIyeT MPEArnovYecTh
OpraHM3aIlfK, €CIM W3BECTHO, YTO Ha 00padaThIBAEMOM €0 PBIHKE OOIIECTBO
HY>KJaeTCs HEe B KOJIMUECTBEHHBIX, a B KAUECTBEHHBIX MOKA3aTeNSIX )KU3HU, B CBSI3U
C YeM OpUEHTUPYIOTCS Ha TNPOAYKTbI, KOTOpbIE IO CBOUM IIOKa3aTelsiM,
XapaKTepUCTHKaM W/WJIM CBOMCTBAM TIPEBOCXOASAT AaHAJIOTH KOHKYPEHTOB,
MPECTaBIISAS] TEM CaMbIM IMOKYIATEIsIM OOJBIIYI0 MOTPEOUTENHCKYIO IIEHHOCTH?
OOBsicHUTE CBOU BBIOOD.

6. Kakyio KOHIENIMIO yNpaBieHHs MAapKETHHIOM CIEAYET MPEANnOovYecTb
OpraHM3alliy, eCIM U3BECTHO, YTO Ha 00pabaThIBA€MOM €10 PhIHKE OCHOBHAs YacTh
peabHBIX U MOTEHIIMATBHBIX MOTPEeOUTENel UMEIOT HEBBICOKHE TOXOJbI, B CBSI3U
C YeM OpPHEHTHPYIOTCS Ha JOCTYMHBIE JJIs ce0si TOBAphI C MpUEMIIEMON IICHON?
OOBsicHUTE CBOU BBIOOD.

7. Kakyro KOHIICTIIMIO YTPaBICHHUS MAapKETHHIOM CIEAYeT MPEeArnovecTb

opraHu3anuu, €CJIN M3BCCTHO, YTO OHA IIPHUAACT IIPHUOPHUTCT O6Hle‘-I€J'IOBe‘-I€CKI/IM,
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a HE Y3KOBEJIOMCTBECHHBIM BBITOJaM, B CBSI3M C YEM CBOE JAJIbHEUIIEE PA3BUTHE
B3aMMOYBSI3bIBAET C MPOIBETaHUEM Bcero oduiecTBa? OObsICHUTE CBOM BBIOOD.

8. Kakyro KOHUENIMIO YIPAaBJICHUS MapKETUHIOM CIEAYET MPEAnoYecThb
OpraHu3alyy, €CIIM HW3BECTHO, YTO OHA MPECIEAYET NPEUMYILLIECTBEHHO
KpPaTKOCPOUYHYIO 1IeJIb — OBICTpee MpoAaTh CBOIO MPOAYKIMIO, B CBS3H C 4YeM
pa3pabaTrbiBaeT W JOBOJMUT JO COBEPUICHCTBA PA3JIMUHbIC MPUEMBI BBISBICHUS
MOTEHIIMAIBHBIX MOTPEOUTENCH U «KECTKOI» Mpojaxku UM ToBapoB? OOBsicHUTE
CBOM BBIOOD.

9. B oCHOBE KakOW KOHILENUIHWU YIPABICHUSA MAPKETUHTOM JIEKUT
NpeACTaBICHUE O TOM, 4YTO €CJIM TMPOAYKTHl BC€ OOJbIlIE CTaHOBSTCSA
CTaHJIaPTU3UPOBAHHBIMU, A YCIYTH — YHUPUIUPOBAHHBIMU, TO ATO, KaK MPaBUIIO,
BeJeT K (DOPMUPOBAHHIO TOBTOPSIOUIUXCS PEIICHHUM, TMO3BOJISIONIUX JOCTUYD
BBICOKMX XO3SIICTBEHHBIX pE€3yJIbTATOB C IOMOLIBIO IIPUBJIECYEHUS BCEX
COTPYJIHUKOB OpraHHU3allMd K MapKETHUHTOBOW aesrenbHOCTU? OOBSICHUTE CBOMU
BBIOOD.

10.Kakas KOHIEIIUA YIIPaBJICHUS MapKETUHIOM SIBJIACTCSA
OCHOBOIIOJIArarmed B o0pa3oBaTrenbHON  JesTenbHOCTH  Poccuiickoro
rOCyapCTBEHHOI'O0 T'yMaHUTApHOT'O YHUBEpCUTETa? APryMEHTUPYWUTE CBOM BBIOOD.

11.Pacuiudpyiite cMmbici KOMMEpYecKOro neBu3za «BekoBble 3HaHHS —
COBPEMEHHBIE  TEXHOJIOTHUM»,  B3STOIO  Ha  BOOpyxkeHue  Poccuiickum
rOCyapCTBEHHBIM T'YMAaHUTAPHBIM YHUBEPCUTETOM.

12.dro Bam wu3BectHO o0 Bkiage Ienpu Dopaa B pa3BUTHE
IIPOU3BOJICTBEHHON KOHLIENIIUU YIPABIEHUS MAPKETUHIOM ?

13.B gem BoeIpaxkanack B 20-30-x rr. XX BeKka OCHOBHOE NPOTUBOCTOSHHE
MEXAy aBToMoOWJecTpouTeabHbIMH KoHIepHamMu «Ford Motor Company»
u «General Motors»?

14.Kakasgs xoMmaHusi U B KakoM Trojly copMmynupoBaia HJICH «HOBOH
HeoOxoaumocT»? B yem oHa 3akiouanach?

15.Ur0 Takoe «MapKeTHUHIOBas OIM30pyKOCTH»? OOBICHUTE JaHHOE

IMOHATHC HA IIPUMECPC HpOHYKTOBOﬁ KOHICHIIHNHU YIIPABJICHUA MaPKCTUHIOM.
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16.YTto Bam u3BeCTHO 0 TAKOM MapKETUHIOBOM IIpHeMe, Kak «forcing»?

17. [lpoBeauTe CpaBHUTENbHBIA aHANW3 JAESITEIBHOCTH COBITOBBIX U
MapKETUHTOBBIX OpPTraHU3alIHi.

18.BcraBpTe (BMECTO 3HAKOB BOIPOCA) MPOMYIIECHHBIE IOKA3aTeNlH
KOHTPOJIs1 3 PEKTUBHOCTU pabOTHI B CIEAYIOIINE JOTHYECKUE LIETIOYKU: COBITOBAs
opranm3anust (000pOT / WMEMIIMecs 3aKa3bl) U MapKETHHIOBas OpraHu3alus
(obopor / .?.); cOwbiTOBas opranuzamus (o6opor / .?.) W MapKETUHTOBAs
opranu3anus (000poT / KOJIMUECTBO peKIamMaIuii).

19.91o Bam u3zBecTHO 0 TOProBoil nmporpamme «56 3a 56» (ee pa3paboTuuk
HauMEHOBaHue (UPMBI, pearnu3yeMblil TOBap, BpeMs AeUCTBUS, yCIOBuUs)?

20.ITouemy coumanbHasi KOHIICTIIUS YIPaBICHUS MapKETUHIOM HWMEET
TaK)Ke Ha3BaHUE «KOHIETIUN UHTEIUIEKTYaIbHOTO TOTPEOICHHS»?

21.IlpuBenute mpuMepsl COIUATBHO-OPUEHTUPOBAHHBIX MTPOIYKTOB.

22.Kakyl0 CMBICIOBYX0 HArpy3Ky HECYT TOBAapbl, HMMEIOIIMUE SPJIBIK
«fair trade»?

23.Yto sBusercss OOBEKTOM YIPaBICHHS B KOHICHIMM MapKETHUHTa
B3aUMOJICHCTBUS ?

24.00bsacHUTE, KaK Bbl moHMMaeTe, CyTh MapKETUHTa B3aUMOICHCTBHUS.

25.B0 CKOJNBKO pa3 JOpPOKE B CPEIHEM COBPEMEHHBIM KOMIIAHUSIM,
no MueHuto K. I'peHpooca, 00XOauTCs 3aBOCBAHHE HOBBIX KIHCHTOB, YeM
OpraHu3allys MOBTOPHBIX MPOJIAXK CYIIECTBYIOIIHUM (TIOCTOSIHHBIM) MOKyTHaTeasimM?

26.Bo CKOJNBKO pa3 JOpPOKE B CPEIHEM COBPEMEHHBIM KOMITAHUSIM,
no mHeHuto K. I'penpooca, 00XoauTcs MOBTOPHOE 3aBOEBAHME KIMEHTA, €CIIM OH
OJTHAX/IbI YIIIeJ HEYAOBJICTBOPEHHBIM HIIM HCIIBITAT pa30v4apOBaHUE B KYIJIEHHOM
ToBape?

27.YKaxuTe OCHOBHBIE CTAaJUU U3HEHHOI'O IHMKJIA B3aUMOOTHOUICHUH
COBPEMEHHOW KOMIIAaHUHU C MMOTPEOUTESIMU €€ MPOYKIIMHU Ha PHIHKE.

28. I3 kakux »3JIeMeHTOB cTpouTcs cuctemMa 7C, nexamass B OCHOBE

KOHIOCTIIIMHU MAapKCTHUHI'a BSaHMOI[efICTBHH?
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29. PazpaGoraiiTe =~ MOIENb  MapKETUHIra  MAPTHEPCKUX  OTHOUIEHUI
Ha npumepe Poccuiickoro rocyjapcTBEHHOr0 ryMaHUTapHOTO YHUBEPCUTETA.
30.Yro w3 cebs  mpencTaBiseT  MapKeTHHI,  OPUEHTHPOBAaHHBIN
Ha CTOMMOCTB?
31.B 4ém cocToUT CMBICI MapKETUHIa COBMECTHOI'O TBOpUECTBa?

32.Ha3zoBute ocobennoctu mapkerunra 3.0.

Pasznes 3. UHTpa- 1 MHPPACTPYKTYPHI MAPKETUHI MEHEIKMEHTA
U M3MEHEHHUeE ero 3a1a4 B CBSA3HM ¢ UX BJUSAHHEM

1. Ha3oBuTe OCHOBHBIE 3JIEMEHTHI KOMIUIEKCAa MapkeTuHra. [lognarores mu
OHM YNPABJIEHUIO CO CTOPOHBI PYKOBOJCTBA KOMITAHUU?

2. JlaliTe ompeneneHHe «MHUKPOCPEABD» U «MAKpOCPEIbD» MapKETUHIa M
HA30BHUTE COCTABJIAIOIINE €€ DIIEMEHTHI.

3. Kakoe MecTro B cCuCTEME MapKETMHI MEHEDKMEHTA 3aHUMAroT
CTEUKXOJAEPHI?

4. Kakpe KaHalbl CBSI3M MEXAY NPOU3BOAUTEISIMH M ITOKYIATEIIMHU
B CUCTEME MapKETHHIA SIBJSIOTCS KIFOYEBBIMU?

5. YKaxuTe OCHOBHBIC HAIpPABICHUS PpEryJUPOBaHUS KOMMEPYECKON
NEATEIIBHOCTH CO CTOPOHBI IOCY1apCTBA.

6. Ompenenure KIOYEBbIE OSKOHOMHYECKHE (DAKTOPBI, OKa3bIBAaIOIIME
BJIMSIHUE HA YPOBEHb MOKYIATEIbHON CIIOCOOHOCTH.

7. Urto mpeacTaBiser coOOl MHACKC CTOMMOCTH Xu3HU? Kakas mHIAIHS
Ha3bIBACTCS  «IIOJI3Y4YEH», «OTKPBITOW», «rajonupymoomei»? Yro Takoe
«MHQIISIITIOHHAS] CIIUPATIBY?

8. YKaXuTe OCHOBHbIE HAyYHO-TEXHHYECKHE (DAKTOpPbI, OKa3bIBAIOIINE
BIMSHUE Ha  (OPMUPOBAHME  PBIHOYHBIX  (MApKETHHIOBBIX)  CTpaTeTrui
COBPEMEHHBIX KOMIIAHUH.

9. OObsicHUTE CMBICT TaKUX HOHATUH, KaK «IPOAYKT-MHHOBALUKU» W
«mpouecc-uHHOBaum». Omnpenenure ux LeNId NPUMEHUTEIBHO K HSKOHOMHKE

Poccumn.
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10.Ykaxkure cpemHMM NEPUONA, B TEUECHHE KOTOPOrO CETOAHS B MHPE
IPOUCXOAMT yABOEHHUE O0IIEr0 00beMa HayUYHO-TEXHUUECKON HHPOpMALUH.

11.0npenenure, Kakyr OO CBOETro OIOJKETa B CPEIHEM JIOJKHBI
BBIJICIIATh Ha HAyKy COBPEMEHHBIE KOMIIAHWU B YCIIOBUSAX YCKOPEHHS HAay4HO-
TEXHUYECKOT 0 IIporpecca.

12.Kakasg cTpaHa B HACTOsIIEE BpeMs SBIAECTCS MHPOBBIM JIMIEPOM
[0 MPOBEJIEHUIO (YyHIAMEHTAIbHBIX HUCCIEIOBAaHUM, a Kakas — IO BBIIIOJHEHUIO
MPUKJIAJIHBIX UCCIIEAOBAaHUN U pa3paboTOK?

13.Y kxakux KOMIaHWWA (KPYMHBIX WJIM MAajblX) BbIIIE TEMIIBI OCBOEHUS
HOBBIX U3/1€TUH / TEXHOJIOTUI U IToueMy?

14.Onpenenure 3Ha4Ye€HUE U CTENEHb BIMSHUS JeMorpaduueckux (pakTopos
Ha MapKETUHIOBYIO JIEATEIBHOCTh COBPEMEHHBIX KOMIIAHUH.

15.IIpuBeanTe npuMepsl PHIHOYHBIX METOAOB PErYJIUPOBAHUS NTOTPEOIECHUS
IPUPOIHBIX PECYPCOB.

16.Kakoii cmbIci HeECeT MapKHpOBKAa MPOAYKIHMHM TaKMMH 3HAaKaMH, Kak
«roryOol aHremn», «Oenblil 1e0eby, «3eJIeHBIN Aeb(UHY, «3eJeHas TOUKa»?

17.Kakoe BiIMSHHE OKa3bIBAIOT KYyJIbTYpHBbIE (AKTOPBl MaKpPOCPEIbI
MapKeTHHra Ha (pOpMUPOBAHUE B3IVISI0B, LIEHHOCTEH M HOPM MOBEICHUS JIOJEH,
UX OTHOIIEHUS K caMUM ceOe M OOILIECTBEHHBIM HHCTUTYTaM, OOIIECTBY B LIEJIOM,
MPUPOJIE U MUPO3IAHUIO?

18.PacindpyiiTe cMBICT TaKMX MAapKETUHIOBBIX TEOPUM, KaK «OOIIECTBO —
3TO 1» U «OOIIECTBO — 3TO MBI.

19.HazoBuTe rinobanbHble TPEHIAbl HOBOH AKOHOMUKH U CBS3aHHBIE C HUMU
U3MEHEHUS] B MAPKETUHT MEHEI)KMEHTE.

20.Yto mnoxpa3zymeBaeT moJa cOoOOW 3ajaya MapKETUHI MEHEKMEHTA:
OT MApKETHHIAa B MAapKETHMHIOBOM IIOJAPa3[EiICHUU K MApKETHHIY B KOMIIAHUH
B LIEJIOM?

21. Yro mnoapasymeBaeT moJ coOOHl 3ajaya MapKETUHI MEHEKMEHTA:
OT OpraHU3alliy MO TOBAPHBIM €IUHUIAM K KIMEHTOOPUEHTUPOBAHHOMN CTPYKTYype

npeAnpusaTUs?
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22.Yto moxpa3zymeBaeT MoJa COOOW 3ajadya MapKETUHT MEHEIKMEHTA:
OT COXPAaHEHHUsI CTAPBIX PIHOYHBIX MO3ULMHI K IOUCKY HOBBIX?

23.Uto mnonpazymeBaer moja coOOH 3ajadya MapKETUHI MEHEKMEHTa!
OT IIPUOPUTETA MAaTEPUAIBHBIX AKTUBOB K HEMATEPUAJIBHBIM aKTHBaM?

24.Yto mnoxpa3zymeBaeT ImoJA cOOOH 3ajaya MapKETUHI MEHEKMEHTA:
OT OPUEHTAIIMU Ha KPATKOCPOUYHBIE PECYPCHI K AOJITOCPOUYHOMY POCTY?

25.Uto mompazymeBaeT moja CcoOOM 3ajadya MapKETUHT MEHEIKMEHTA:
OT IPUBJICUYECHUS MOKyNaTeled MpH MOMOILM Mara3uHOB M TOProOBOrO NMEpCOHala
K OH-JIallHOBOM TOproBie?

26.Yto mnoxpa3zymeBaeT moJa cOOOH 3ajaya MapKETUHI MEHEKMEHTA:
OT JIOKAJBbHOCTH K «TJIOKAJIBHOCTH»?

27.Yto mnonpa3zymeBaeT MoJa cOOOW 3ajaya MapKETUHI MEHEKMEHTa:
0T (DMHAHCOBBIX MOKa3aTeNel K MapKETUHIOBBIM OLICHKaM?

28.Yto mompa3zymeBaeT MoJa cOOOW 3ajaya MapKETUHT MEHEKMEHTA:

OT aKIIMOHEPOB K CTEHKXOJIepaM.

IIpumepHvie memol 0ok1a006 0ns [lpakmuueckoe 3aHAmMUECKUX 3aHAMUL

1. ®opmupoBaHUE U PA3BUTHE TEOPETUUECKUX LIKOJI MAPKETHHIA.

2. ITocTMOAEPHUCTCKUII MAPKETHHT: CYIIHOCTh, TEOPUU U NIEPCIIEKTUBBI.

3. MapkeTuHr u oOLIECTBO: UX B3aUMOJCICTBUE, PE3YIbTAThl U TEHACHIIUU
pa3BUTHSL.

4. MapkeTUHTI MEHEDKMEHT Kak (YHKIUs YIpaBJICHUS OpraHu3anuen
U Gunocodus BeIeHUs COBPEMEHHOTO On3Heca.

5. MapkeTHuHI MEHEUKMEHT KaK CTpaTerudyeckuil (akTop ycmexa padoThl
Ha pbIHKE.

6. MapKeTHHI MEHEDKMEHT U MPEIITPUHUMATENBCTBO.

7. Meroasl  QopMUpOBaHUSI ~ CHCTEMbl  YIOpPaBICHUS  MapKETUHIOM
COBPEMEHHBIX OPTraHU3aLIHMN.

8. Ponp MapkeTHMHr MEHEIKMEHTa B JIOCTUXKEHHUH CTpPaTEeru4ecKon

KOHI'PYSHTHOCTH OpraHMn3alvu.
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9. MapkeTHHTOBbIE TEXHOJOTUA B OOCCICUYCHHWH JCIIOBOM AaKTUBHOCTH
OpraHHU3alUH.

10.Ponp MapKeTUHT MEHEKMEHTA B MOBBIIIEHUU KOHKYPEHTOCIIOCOOHOCTH
U yJIy4lleHus (UHaHCOBOTO MOJIOKEHHSI COBPEMEHHBIX OpraHu3alui.

11.MapkeTUHI MEHE)KMEHT U €ro MecTo B paboTe OTe4YeCTBEHHBIX
npearnpuHuMareneil (Ha KOHKPETHBIX MPUMEpax).

12.1Ipon3BOACTBEHHAs KOHLENIUSA YIPABJICHUS MAapKETUHIOM M €€ MECTO
B JICSITEILHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUIUCKUX KOMITAHUM.

13.1IponykroBass KOHLENIMUSA YHPABICHUS MAPKETUHIOM M €€ MECTO
B JICSITEILHOCTH COBPEMEHHBIX 3apyOECKHBIX U POCCUIUCKUX KOMITAHUM.

14. ToproBass KOHIENIMUS YIpaBICHUS MAPKETUHIOM (WM KOHILIEHIIUS
UHTEHCU(HUKAIIMM KOMMEPYECKHX YCHUJIMI) U €€ MeCTO B JAEITEeIbHOCTU
COBPEMEHHBIX 3apyOeKHBIX U POCCUMCKUX KOMIaHUH.

15. TpaguuuonHasi, WM PHIHOYHAS KOHILENLHWSA yIPaBICHUS MapKETHHIOM
U €€ MECTO B JICATEIHHOCTH COBPEMEHHBIX 3apyOEKHBIX U POCCUMCKIX KOMIaHUI.

16.ConnanbHO-3THYECKAsT KOHLENIUSA YIPABICHUS MAapKETHHIOM H €€
MECTO B J€SITEILHOCTH COBPEMEHHBIX 3apyO0ekKHBIX U POCCUNCKUX KOMITaHUM.

17. Counanbuple poiau U (GYHKIUM MApPKETUHT MEHEIKMEHTa B YCIOBUSX
Pa3BUTHS PHIHOYHBIX OTHOILICHU.

18.MapkeTHHT B3aUMOJIECHCTBUS U €0 MECTO B JIEATEIBHOCTH COBPEMEHHBIX
3apyOeKHBIX U POCCUUCKUX KOMITaHUH.

19.MapkeTuHr, OpPUEHTHUPOBAHHBI HA CTOUMOCTh, W €ro MECTO
B JICSITEILHOCTH COBPEMEHHBIX 3apyOECKHBIX U POCCUIUCKUX KOMITaHUM.

20.MapKkeTHHI COBMECTHOIO TBOPYECTBA M €r0 MECTO B JEATEIBHOCTH
COBPEMEHHBIX 3apyOEKHBIX U POCCUMCKUX KOMIIaHUH.

21.Mapketusr 3.0 ¥ ero MecTo B €SITEIbHOCTH COBPEMEHHBIX 3apyOeKHBIX
Y POCCUNCKHX KOMITAHUU.

22 Tlonutuko-nipaBoBbie  (DAKTOpPbHI,  OKa3bpIBAIONIME  BJIUSHUE  Ha
dbopMupoBaHHE  PBHIHOYHBIX  (MApPKETUHIOBBIX)  CTpaTerMii  COBPEMEHHBIX

3ap}’6e)KHBIX 1 OT€UYCCTBEHHBIX KOMITAHUM.
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23.OxoHOMHUYECKHE (AKTOPbI, OKA3bIBAIOIINE BIUSHUE HA (HOPMUPOBAHHE
PBIHOYHBIX  (MApKETUHIOBBIX)  CTpAaTeTMd  COBPEMEHHBIX  3apyOe’KHBIX
Y OT€YECTBEHHbBIX KOMIIAHUMU.

24 HayuyHo-TexHu4yeckue  (pakTopbl,  OKa3bIBAIOIIME  BIHMSHUE  Ha
dbopMupoBaHWE  PBIHOYHBIX  (MApKETHHTOBBIX)  CTpAaTErMil  COBPEMEHHBIX
3apyOEKHBIX U OTEYECTBEHHBIX KOMITAHUU.

25.Jlemorpaduueckue GhakTOphl, OKa3bIBAIOIIME BIUSIHUE HA (OPMUPOBAHUE
PBIHOYHBIX ~ (MApKETUHIOBBIX)  CTPAaT€rdd  COBPEMEHHBIX  3apyOe’KHBIX
Y OT€YECTBEHHBIX KOMIIAHUH.

26.Ilpuponnbie (akTOphbl, OKa3bIBAIOIIME BIUSHUE Ha (QOpPMUPOBAHUE
PBIHOYHBIX ~ (MApKETUHIOBBIX)  CTPAaT€rMd  COBPEMEHHBIX  3apyOe’KHBIX
Y OTEYECTBEHHBIX KOMIIAaHUM.

27 KynbrypHsle (GakTopbl, OKa3bIBAIOIIME BIUSHHE HA (POPMUPOBAHUE
PBIHOYHBIX  (MApKETHUHIOBBIX)  CTpaTerWii  COBPEMEHHBIX  3apyOexHBIX
Y OT€YECTBEHHBIX KOMIIAaHUM.

28.I'nobanbHbie (HaKTOpBI, OKAa3bIBAIOIIME BIUSHUE HA (POPMUPOBAHUE
PBIHOYHBIX  (MAapKETHHIOBBIX)  CTpaTerMii  COBPEMEHHBIX  3apyOeKHBIX
Y OTE€YECTBEHHBIX KOMIIAHU.

29.I'nobanbHbIe TPEHABI B 3KOHOMUKE U 33/1a4 MAPKETUHT MEHEHKMEHTA.

30.Ctparerudyeckoe 3HauY€HHE WHQPOPMAIIUM H POJib 0a3bl JaHHBIX
B MAapKETUHT MEHEI)KMEHTE.

31.@opmupoBaHUE W MPUHITUE MAPKETUHIOBBIX PELUICHUM HA MPUHIUIIAX
OCHUMAapKETHHTA.

32.AHann3 KOHBIOHKTYPBI PIHKA HA COBPEMEHHOM JTalle.

33./luarHocTrka KOHKYpPEHTHOM CpeJlbl B CUCTEME MAapKETHHTA.

34.IToTpeOUTENbCKHI PHIHOK M MOTHUBBI ITOBEJCHUS TOKYTIATEIICH.

35.AHanu3 npuBepKeHHOCTHU. [10KHU3HEHHAS IEHHOCTH KJIMEHTA.

36.AHanmM3 W OlIEHKa MPOJYKTUBHOCTU KIUEHTCKOW O0a3bl Ha OCHOBE

ABC-togxona.
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37.CpaBHuTenbHas OLIGHKA KIMEHTCKUX moptdeneit. Crparernyeckoe
pacrpeeneHne KIUEHTOB.

38.1lenouka moOTpeOseHUsT Kak OCHOBa JUIsi TOMCKAa HCTOYHUKOB
muddepeHnranum.

39.DoKycupoBaHUE KIUMEHTYPbl KaK KOHKYPEHTHBI PECYpC COBPEMEHHOM
OpraHMU3aLHH.

40.CermeHTUpPOBAHUE PBHIHKOB KOHEYHBIX IMOTpeOUTENe M OCOOCHHOCTHU
€ro NPOBEJICHUA B MPAKTUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3aLUM.

41.0neHka 1 BBIOOP MapKETUHIOBBIX CTPATETUH JJI1 CETMEHTOB PBIHKA.

42.11o3uIMOHNPOBAHUE TMPOAYKIMH HAa pbIHKE H OCOOEHHOCTH €ro
IPOBEICHUSI B MPAKTUKE MAPKETUHIOBOM pabOThl COBPEMEHHBIX OpraHU3aLUM.

43.01meHKa 1 BBIOOP CTpAaTEeTUii MO3UITMOHUPOBAHUS MPOYKTa Ha PHIHKE.

44 KOHKYpEHTHbIE NPEUMYIIECTBA M WX 3HAYEHUE B  NPAKTHKE
MapKETUHIOBOW pabOThI COBPEMEHHBIX OPraHU3aLUH.

45.01neHKa KOHKYPEHTHBIX [TPEUMYILECTB OPTaHU3aLMU HA PBIHKE.

46.0cobenHocTH (POPMHUPOBAHUST TMPOAYKTOBON TMOJTUTUKH COBPEMEHHBIX
OpraHu3alui.

47.KM3HEeHHbI WUKI TPOAYyKTa W yHpaBlIeHUE TMOPTQerIeM 3aKa3oB
Ha TOBAphl U YCIyI'M B COBPEMEHHOW MapKETHUHIOBOM ITPAKTHKE.

48. Pa3paboTka HOBOrO MPOAYKTa M OCOOCHHOCTH €ro peanu3aluu
Ha PBIHKE.

49.®opMupoBaHME KOHKYPEHTHBIX IPEUMMYIIECTB HOBBIX IPOAYKTOB
C UCIIOJIb30BaHUEM TEXHOJIOTU MapKETHUHTIA.

50.CrpaTerndyeckoe 3Ha4eHME NHHOBAIMOHHBIX TEXHOJIOTUA B MAPKETHHTE.

51.Mapketunrooe  oOeclieyeHHE  HWHHOBAIIUOHHOTO  IIpollecca  Ha
NpEANPUATHUAX.

52.01neHKa ¥ BEIOOp MPOAYKTOBBIX CTPATETUN B MApPKETUHTE.

53.IIpoGsieMbl  mopaJep:kaHUs KadecTBa U KOHKYpPEHTOCIIOCOOHOCTHU
IPOIYKUUU B PHIHOYHBIX YCIOBUSX.

54 Ilpo6nema BbIOOpa U MYTH MEPEBOIA MPOAYKIIUH B pa3psig MAPOUHOM.
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55.0ueHkKa u BBIOOP MapOYHBIX CTPATETUi B MAPKETUHTE.

56.CtpaTerust 1 TaKTUKA YIIPABJICHHUS TOPTOBBIMU MapKaMH.

57.ToproBasi Mapka Kak ()MHaHCOBbIN aKTUB OpraHU3al1u.

58.MeTo/1pI OLICHKH TOPTrOBBIX MapOK B IIPAKTHKE COBPEMEHHOI0 OU3Heca.

59.¥YnpaBieHue akTUBaMH TOPTOBOM MapKH.

60.bpaaauHr Kak (HakTop YCHICHHS KOHKYPEHTHBIX MO3WIUI OpraHu3aluu
Ha PBIHKE.

61.MapouHble KOMMYHUKALUA U OCOOEHHOCTH UX MPOBEACHUS.

62.®OpaHYali3UHIT M €r0 MECTO B MAapKETUHIOBOW  JEATEIBHOCTH
COBPEMEHHBIX OpPTraHU3aLIH.

63.MapkeTUHI yCIIyI M IIyTH TIOBBIIICHUS KadyecTBa OOCITY>KUBaHUS
KJIMEHTOB.

64.CepBrucHasi  IMOJUTHUKA  COBPEMEHHOW  OpraHM3alMi:  KadecTBO,
0€30TKa3HOCTh M OOCITyXHBaHHE NPOAYKIMH KakK KIIO4YeBble (aKTOphl ee
KOHKYPEHTOCIIOCOOHOCTH B YCIIOBUSIX PA3BUTHS PBHIHOYHBIX OTHOILICHUH.

65.Ctanmaptel  OOCHyXMBaHMSI W WX  poOJdb B  OOECIEYEHUH
BBICOKOKaQ4E€CTBEHHOI'O CEPBUCA.

66.011eHKa KOHKYPEHTOCIIOCOOHOCTH MPOIyKTA.

67.PeBu3us MOpoayKTOBOIO aCCOPTUMEHTA U OCOOCHHOCTH €€ MPOBEIACHUS
B IIPAKTUKE COBPEMEHHOI'0 MAPKETHHTIA.

68.0cobeHHOCTH 1I€HOOOpa30BaHUSl B YCIOBHUSAX Pa3BUTHS PHIHOYHBIX
OTHOILLICHUH.

69.011eHKa U BBIOOpP cTpaTeruil IeHooOpa3o0BaHUsl B MAPKETHHTE.

70.Metoapbl 1IeHOOOpPA30BaHUS U UX 3HAUYEHHE B MPAKTHKE MAPKETHHIOBOM
paboThl COBPEMEHHBIX OpraHU3allHil.

71.0uenka 3¢ (HeKTUBHOCTH LIEHOBOW MOJIMTUKU OPraHU3allMU Ha PHIHKE.

72.CTpyKTypa U YIpaBJICHUE KaHAIAMU pacpeieSICHHUS.

73.Bb100p nocpenHuka u GpakTopsl HOpMUPOBAHHS COBITOBOM CETH.

74.0nToBas TOPro.isi: MHOPACTPYKTypa U NpoOJIEMbl €€ PETyIUPOBAHUS.

75.Po3HM4YHAst TOPTOBIIs: HHOPACTYKTYpa U IPOOIEMBI €€ PETYITUPOBAHMUS.
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76.01eHKa U BBIOOp CTpaTEruii pacpeesieHus: B MapKETHHTE.
77.KoMMyHHMKaTUBHAs MOJIUTHKA, KOMMYHUKAaTUBHBIE CETH U MPOLIECCHI.
78.11Ipobnema pa3paboTku 3(hPEKTUBHBIX KOMMYHHUKALMI B COBPEMEHHOM
MapKETHHTE.

79.AHanu3 couuanbHbIX aCIEKTOB MAPKETUHIOBBIX KOMMYHUKALIUH.

80.0OueHKa 1 BBIOOp KOMMYHHKAaTUBHBIX CTPATErHil B MApKETUHTE.

81.MyJIbTUMEINA-TEXHOJOTUM W  KOHLENLHS MApKETHHIra B  Cpeae
HNHurepHera.

82.MoaenupoBaHue MapKETHHIOBBIX KOMMYHMKALlMM C HCIIOJIb30BAHUEM
r7100a7IbHBIX KOMIIBIOTEPHBIX CETEH.

83.0ueHka 3(QQPEeKTUBHOCTH MApKETHHIOBBIX PEIICHUH Ha BHUPTYaJIbHBIX
PBIHKAX.

84.BapuaHTbl OpraHu3allMOHHOTO O(OPMIIEHUSI MAPKETUHIa B KOMITAaHUHU.

85.0cobenHoctr IIPOEKTUPOBAHHUS OpraHU3allMOHHBIX CTPYKTYD
YIPABJICHHUS] MAPKETUHIOM COBPEMEHHBIX OpraHU3aLHiA.

86. Opranu3zalMuOHHO-IIPABOBOE obecrieueHue MAapKETUHTOBOM
NEATENBHOCTH (ITOJIOKEHUS U TOJHDKHOCTHBIE HHCTPYKIIMH).

87.MapKeTHUHI NepcoHajda U €ro MECTO B AESITEIbHOCTU KaJpPOBBIX CIIYXO
COBPEMEHHBIX OpraHU3aLNM.

88.Kapbepa u ocobenHoctu ee hopmMupoBanus B chepe MapKETHHTA.

89.0c00eHHOCTH TPOBENEHUS aTTECTallMy IepcoHajda B MAapKETHHIOBBIX
CIIy»0axX COBPEMEHHBIX OpraHu3anuil.

90.ITytu paspemnieHuss KOH(IIMKTOB, BO3HMKAIOUIMX B MapKETHUHIOBOU
NEeSATebHOCTH COBPEMEHHBIX OpraHu3alui.

91.MapkeTUHI B CHCTEME CTPATErHYECKOr0 MIIAHUPOBAHUS.

92.bu3Hec-I1aH U €ro B3aUMOCBS3b C IPOrpaMMOIl MapKETHUHTa.

93.SWOT-ananu3 u ero Mecto B oreHKe 3((HEKTUBHOCTH MAPKETHHTOBOM
NEeATENBHOCTH COBPEMEHHBIX OpraHu3auil.

94 TlnanupoBaHue 1 pa3padOTKa KOMILJIEKCa MApKETHHTA.

95.Pucku B COBpEMEHHOM MApKETUHIE M UX OIICHKA.
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96.MapKeTHUHIOBbII aHaIN3 U OCOOEHHOCTH €ro MPOBEACHUS B IMPAKTHKE
paboThI COBPEMEHHBIX OpraHU3alUM.

97.MapKeTUHIOBO€ KOHCYJIbTHUPOBAHHWE W €r0 3HAUYEHUE B COBPEMEHHOMU
KOMMEpYECKOMN MPAKTUKE.

98.I'mobanbHbBIA MApKETHHI M €ro MeCTO B MPAKTHKE COBPEMEHHOMN
MEKyHapOIHOU TOPTOBJIN.

99.Mecto u poiib KOHChIOMEpHU3Ma B IPAKTHUKE MApPKETUHIOBBIX
OTHOLLIEHUM.

100. TeHaeHIMM ¥ IEPCIEKTUBBI PA3BUTUS MAPKETUHI MEHEKMEHTA.

101. Pons MapkeTHHIa B CUCTEMAX YIIPABICHUS PE3yJIbTATUBHOCTHIO.

102. IIpoGyieMbl HU3MEPUMOCTH MAapKETHUHTOBBIX PpE3YyJIbTaTOB M OLIEHKHU
BKJIAJIa MAPKETHHTA B ACSITEIBHOCTh COBPEMEHHBIX OPTraHU3ALMM.

103. Mepapxusi u3MepeHusi pe3yJbTaTUBHOCTU Ou3Heca. Pe3ynbTaTUBHOCTD
U 3aMHTEPECOBAHHBIC CTOPOHBI: TOTPEOUTENH, aKIMOHEPHI, MEHEIKEPHI,
nepcoHall, HOCTAaBUIUKHU, TAPTHEPHI, OOILECTBO.

104. Uepapxusi u3MepeHUss pe3yJbTaTUBHOCTH OusHeca. U3MmepeHue
PE3yIABTATUBHOCTH 110 YPOBHSM YIIPABJIEHUS OpPraHU3aLMH.

105. Mepapxusi u3MepeHusi pe3yJbTaTUBHOCTU Ou3Heca. Pe3ynbTaTUBHOCTD
BHYTPEHHMX U BHEIIHUX OU3HEC-MPOLECCOB OpraHU3alNH.

106. OrieHka pe3yIbTaTUBHOCTH OM3HECA HA CTPATETUYECKOM, TAKTUIECKOM
U ONIEpAallMOHHOM YPOBHSIX.

107. Onenka 3(hPeKTUBHOCTH MAaPKETUHTOBBIX MTPOTPAMM TIO MPUBICYCHHUIO
KJINEHTOB.

108. IToka3zarenu moTpeOUTENbCKOW yIOBIETBOPEHHOCTU. BiusHue ypoBHsS
YAOBJIETBOPECHHOCTH HA CTAOMILHOCTh KIIMEHTCKON 0a3bl.

109. MapkeTUHTOBBIE aKTUBBI B CTPYKType opranuzanuu. COBpEeMEHHbIE
MOJIXO/IbI K OIIEHKE UX CTOUMOCTH.

110. CymHOCTh, CHUHTE3 W pa3IMudsl HMHHOBALIMOHHOTO MAapKETHHIa

U MAapKETHUHI'a HHHOB&HHﬁ.
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IIpumepvt mecmoswix 3a0anuii

Paznen 1. BBenenue B JTUCHMILIIMHY

1. Kaxoe cobwvimue cesasvigarom ucciedosament meopuu MapKemuHea
c 1650 2000m, Haszvigas OaHHBIUL 200 «KPAEY2OJIbHOU O0AmMoOly 6 CMAHO8IeHUU
HAYKU MapKemuHea:

a) BbIx0 BO @paHIMM CHEUAIbHOTO HWHPOPMALMOHHOTO JIHUCTKA,
B KOTOPOM MeYaTalIiCh TOJIBKO pEeKIaMHbIe O0BSBIICHHUS;

b) otkpsiTue B Hunepnanaax nepBoil TOproBo-npoOMbBIIIICHHOW SpMapKH;

c) oOpa3oBaHue B YoJbce TMEpBOM OQPUIMATBHOM TWIBIUU KYIIOB
TOHKOPYHHOM LIEPCTHIO;

d) oTkpeiTHE B SIMOHMU MEPBOr0 YHUBEPCAJIHLHOTO MarasmHa — MpooOpasa
COBPEMEHHOTO CyIlEpMapKeTa;

€) Hayaio B EBpome mNpoMBINUIEHHOrO IepeBopoTa (T.e. HEpexoaa OT
MaHy(QakTyppl K MallMHHOMY IIPOM3BOJACTBY) MW 3aTPYJHEHHE CO COBITOM
M30BITOYHO MPOU3BEICHHBIX TOBAPOB?

2. B kakoii nepuoo 6 npocpammoel evicuiux yueonvix 3agedenuti CIIIA,
HA4YUHAOm 6nepavle 8800 IMCA CHEYUATIbHblE KYPCbl NO MAPKeMuHey, makue Kax
«Mapxemune mosaposy, «Memoowvl mapkemunea» u op.:

a) 1900-1910-e roapr;

b) 1910-1920-¢ romsr;

c) 1920-1930-e roxapr;

d) 1940-1950-¢ romsr;

e) 1950-1960-e roani?

3. bonvuiuncmeo 3apyOedicHbiX KOMNAHUL NPUSHANLO0 PAYUOHATbHOCHLb
MapKemuHaa U 3a104CUNL0 €20 8 OCHOB)Y C8OUX CMpameull 6.

a) 1940-e roasr;

b) 1950-e romusr;

c) 1960-e romsr;

d) 1970-e rozsr;

e) 1980-¢ roasl.

4. Hanpaenenuto «kKOHMpOJisi KA4ecmeay COOmeemcmayenm nooxoo:
a) TPOM3BOJICTBEHHOW OPUEHTAITHH;

b) ToBapHOI OpUECHTAIUY;

C) cOBITOBOI OPUEHTAIINH;

d) pBpIHOYHOI OpHUEHTAIUY;

€) COIMAILHO-3TUYECCKOW OPUCHTAIIHH.

5. Kaxoe u3 cnosocouemanuil npeocmasiiemcs He cO8cem KOPPEeKMHbIM
npu npogheccUoOHAIbHOM 00CYHCOeHUU meX UL UHBIX MAPKEMUH208bIX NPOOIeM:



41

a) MapKETHHT MEHEIKMEHT;
b) MapKeTHUHT TeppUTOPHH;
C) MapKETHHI PbIHKA;

d) mMapkeTHHT mepcoHana;
€) CaMOMapKETHHI?

6. Amepuxaumckas npakmuxa — 6edeHUs  MapKemuHea — Hayenusaem
0esimenbHOCMb HAYUOHANbHBIX KOMNAHUU HA:

a) ONTUMU3AIMIO BCEX BUOB U3JECPIKEK;

b) mpoekTupoBaHue U pazpabOTKy HOBBIX MPOYKTOB;

C) ycraHoBieHUE "pa3yMHbIX" LIEH;

d) 3aBoeBaHUe U MoAJEp)KaHUE KOHKYPEHTOCIIOCOOHOCTH TOBAapOB U YCIIYT
Ha BHYTPECHHEM W BHEIITHUX PHIHKAX;

€) BCE BapUAHTHI BEPHBHI.

7. Ilpunyun «nponopyuoHAIbHOU 63AUMHOCIUY, CHOPMYTUPOBAHHDIL
Apucmomenem 6 cepedune 1V eexa 0o Hawieli 3pbl, npeonoaazaem, Ymo:

a) KaXJI0My BO3JAETCSl IPOMOPLHOHAIBHO €r0 JESITeIbHOCTH;

b) pbIHOK U OOMEH JTOJKHBI CTPOUTHCS HA OKA3aHUM B3aUMHBIX YCITYT;

C) yciyra JA0JbKHA OIJIauMBaThCS yCIIYTOM;

d) monayuyuBIIMN OJOJKEHHWE HE TOJBKO OTBEYAeT YCIyrod, HO U cam
HAYMHAET C OJOJIKEHHUS;

€) BCE BAPUAHTHI BEPHBI.

8. Kakoe cobvimue nonodiceHo 8 HA4aio nepuoou3ayuu MapKemuH2080ll
meopuu ¢ CLILIA:

a) OKOH4YaHue | MUpOBOI1 BOMHBIL;

b) mepexox psga aMepUKaHCKUX KOMIAHUM, Takux kak 'J[keHupan
Onekrpuk", Jxenupan @ynz", "®opa morop", "lxenupan moropc" um ap.,
B pa3psi MEXIyHApPOIHBIX (TPaHCHALIMOHAIBHBIX) KOPIOpALU;

c) Benukas [lenpeccus;

d) crabunmmzanus skonomuku CIIA u apyrux crpan 3amanHoit EBporibr
nociue Bbixoja u3 kpusuca 1929-1932 rogos;

€) MPOBEJCHUE NPOMBILIJICHHOW TMEpPENnuCH U TMEPENUCH  COCTOSHUS
toproeiu CIIA, npumenmuxcsa Ha 1929-1933 roapr?

9. B nepuoo cywecmeosanus Kakoco nooxooa pPbIHOYHOU (KOMMepUecKoll)
pabomuvl MapKemuHe CMAHOBUMCS He OMBIEYeHHOU Meopemuideckou Cxemot,
a peanvHol popmoti KOHKYpeHmHOU 60pbObl 3a MOBAPHBIE PLIHKU:

a) MPOU3BOJCTBEHHON OpUEHTALNN;

b) ToBapHO# OpUEHTALINY;

C) cOBITOBOW OpPHUEHTALINH;

d) ppIHOYHOI OpUEHTAIUY;

€) COLMAIbHO-3TUYECKON OpueHTauu?
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10. Inasnoe omauuue @yHKyuu mapkemuunea om Opyeux Cneyuarusu-
POBAHHBIX (DYHKYULL YNPABIEeHUs OpeaHU3AYuel 3aKIudaemcs 6 mMoM, Ymo OHA
HAanpaeniena Ha OpeaHu3ayuro U oCyuecmaeienue:

a) mpolecca IIAHUPOBAHUS M BOIUIOUICHHS 3aMbIcia, 1IEHOOOPa30BaHMUA,
MPOJBIKCHUS U PeaTM3aIliy UCH, TOBAPOB U YCIYT KOMITAHHH,

b) mporecca oOMeHa MeXTy KOMITAHUEH U TIOTPEOUTEISIMH €€ TIPOAYKIIHH;

C) OIICHKH MOKYIATeIhCKOW CIIOCOOHOCTH MOTpeOuTeNell ¢ ee IMmpeBpalle-
HHUEM B pEabHBIN CIPOC HA TOBAPHI U YCIIyTH KOMIIAHUH;

d) KoMMepuecKoi IesITeNbHOCTH;

€) paboTbl B YCIOBHUSAX OOOCTPEHUS KOHKYPEHTHOW OOpHOBI 3a PBIHKHU
cObITA.

11. Anonckasa npakmuxa eedenus mapkemunea Hayeiusaem 0esamenbHOCb
HAYUOHANbHBIX KOMNAHUU HA.:

a) ONTHMM3AIMIO BCEX BUOB H3ACPHKEK;

b) nmpoekTrpoBaHue U pa3padOTKy HOBBIX MPOIYKTOB;

C) YCTaHOBJIEHHE «Pa3yMHBIX» II€H;

d) 3aBoeBaHMEe U MOAJEpKAHHE KOHKYPEHTOCIIOCOOHOCTH IPOIYKTOB
Ha BHYTPEHHEM U BHEIIHUX PHIHKAX;

€) BCE BapUAHTHI BEPHBHI.

12. Kaxoii u3 nooxo0oe pulHOYHOU (KOMMepuecKol) pabomvl He Obli
onpeoesien meopemuKamu Hayku MapKemunea:

a) MPOU3BOJICTBEHHAS OPUCHTAIIHS;

b) ToBapHas opueHTAINS;

¢) cObITOBasi OpUEHTALUS;

d) peiHOYHAS OpUEHTAIINS,

€) COLMAIbHO-3TUYECKAs OPUEHTALIUS;

f) MexmyHapomHas OpUEHTAIIUS;

g) riobanbHas OpUeHTaLUs?

13. Hanpasnenuro «601002cemno2o KOHMpOIsLy 6 Nepuoou3ayul MapKemun-
206011 Meopuu coOOmeemcmaeyen nooxoo:

a) MPOW3BOJCTBEHHON OpUEHTAIINH;

b) ToBapHOI OpUeHTaIINY;

C) COBITOBOW OPUEHTAIINH;

d) mMexmayHapoIHON OpHEHTAIINH,

¢) ria00aJbHOW OPUEHTAIIUH.

14. Mapxemune — smo:

a) yIpaBJ€HUE OpraHU3alUel B LIEJIOM;

b) mpou3BoOJCTBO U MOTPEOICHUE;

C) NeATEIbHOCTh, HANPABJIEHHAs HA YJIOBJIETBOPEHHUE MOTPEOHOCTEN phIHKA
C LEJIbIO TIOJTyYEeHUSI TPUOBLIH;

d) BHYTpeHHsIA U BHEILIHSAS CpeJia OpraHu3alluu;
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€) U3y4YeHUE KOMMEPUYECKHUX BO3MOKHOCTEH OpraHu3aluu.

15. Kakoe u3 «Kpbliameix Gulpajx)ceHuily He ompaxycaem HPUHYUND
MapKemuHea:

a) «TJIaBHOE — 3TO TO, YTO KOMITAHHSI TyMaeT O CBOCH MPOTYKIIHH;

b) «moTpedurenb — KOpoby;

C) «co3aaBas TOBap, CO3/1aBail U MOTPEOUTENSIN;

d) «morpebuTens HE 3aBUCUT OT (PUPMBI, HAOOOPOT, UMEHHO OHA 3aBHCHUT
OT HETOY;

€) «IpOWM3BOAUTH TO, YTO TIPOJAEeTCs, a He MpoaaBaTh TO, UTO
POU3BOIUTCS»?

16. Pabomuuxu xomnanuu cuumarom, ymo oHu deKkmusHo Ucnoiv3yrom
MapKemuHe 8 c80ell YNPAGIeHYeCKOU U X03AlcmeeHHol OesmenvHocmu. Kaxoi
U3 NPUBEOEHHBIX UMU apeyMeHmos Bvl cuumaeme Haubonee 3Havumvim:

a) HWCCJICIOBAaHUE COIMAIBHBIX M OKOJOTMYECKUX TOCJIEACTBUUA  OT
MPOU3BOJICTBA U OTPEOICHUS MPOU3BOJUMBIX KOMITAHUEH TOBAPOB,;

b) aHkeTHpOBaHUE U OMPOC MOTPEOUTENEH;

C) aKTUBHOE MPOBEJICHHUE PEKIAMHBIX MEPONPUITHIA;

d) BO3OXEHUE PYKOBOJACTBA MApKETUHIOM Ha CHEIHAJIbHO HA3HAYEHHOTO
TON-MEeHekepa (B paHre 3aM. JTUPEKTOpa) W CO3JaHUE COOTBETCTBYIOLIEH
CITYXKOBI;

€) YCTaHOBJICHHE II€H HIKE PRIHOYHBIX 32 CUET CKHUJIOK, OOHYCOB U 3a4€TOB,
CTUMYJIUPYIOIINX COBIT?

17. Ocnosononoscnuxkom mapkemunea ¢ CILLA sensemcs:
a) ®penepuk Yuncioy Teinop;

b) I'enpu Dopg;

c) Anpu Daiionb;

d) Cditpyc MakkopMuKk;

e) ['appurron DmepcoH;

f) JIu Sxokka.

18. B 1992 200y 6 Kamnbeppe (Ascmpanus) npowina mexncoyHapooHas.
KOH(epenyus no 2100a1bHOMy MApPKeMuHey, Ha KOMOpOoU Obllo NPOo80321AULEHO,
Umo Mapkemune — 3mo:

a) «Mup» (B reONOJIUTUYECKOM 3HAYEHUN);

b) «a1po MEeXTyHApOIHOTO OU3HECAY;

C) «cepaue 000 KOMIIAHMHM, MO-MATEPUHCKH 3a00TALIEHCS O HYXJIax
CBOMX IOTpeOUTENEH B TH0OOM YrOJIKE MUPay;

d) «TonepaHTHBIN CTHIIb BEJCHUS MEKIYHAPOIHBIX OTHOIICHUNY;

€) «IpeaNnpUHUMATEIBCTBO B LIETOM.

19. Hanpasnenue «610031cemnoco KOHMPONSA» 6 Nepuoou3ayuu meopuu
Mapkemunea npeonoiazaen:
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a) TOCYIapCTBEHHOE pEryJIHpOBaHUE MPEANPUHUMATEIBCKON IesTeNbHO-
CTH;

b) BHenpeHHEe B TPOU3BOJCTBO MaTepuago- W DHEProcOeperaronux
TEXHOJIOTHH;

C) CTaOMJIBHOCTh U HEM3MEHHOCTh PHIHOYHBIX YCIOBHIA;

d) pa3paboTKy IKECTKMX IPOW3BOJACTBEHHBIX OIOJKETOB Ha CTPOro
OTpe/IeIICHHbIN CPOK, MPEBBIIEHNE KOTOPBIX KATETOPUUECKH 3alpeiaeTcs;

€) BBEJACHME B  MPAKTUKy  KOMMEpPYECKOH  paboThl  AJIEMEHTOB
YIPABJICHYECKOro yyeTa U (PUHAHCOBOIO ayAHTA.

20. Kakoe u3 yKkazaHHbIX Hudice onpeoeseHull MapKemunea NpuHaoiedcum
Amepuxanckou accoyuayuu MapKkemuHea:

a) MapkeTMHI  —  3TO  IpaKkTHU4YecKas  JIeATEeIbHOCTh,  CHCTEMa
YIPABJICHUYECKUX (PYHKUUN, C TMOMOIIBIO KOTOPBIX OpPraHU3yIOT U PYKOBOIAT
KOMILUIEKCOM JIEUCTBUM, CBS3aHHBIX C OILIEHKOM MOKyNaTeIbHONW CHOCOOHOCTH
noTpeduTeneil, ¢ ee NMpeBpalieHUEM B pPEANbHBIA CHPOC HA W3JAENIUA U YCIyrd
U IpUOTMKEHUEM ITUX U3AEIUN U YCIYT K MOKYMATENsAM ISl IOJTy4YeHUsI PUObLIN
WM KaKoU-1100 ApyTrou 1enu;

b) MapKeTUHT — 3TO COIMAIBHBIA U YIPaBICHUYECKUHN MPOIECC, C TOMOUIBIO
KOTOPOrO OTAENbHBIE JUUA WA TPYNIbl JUL YAOBJIETBOPSIOT CBOM HYXKIbl U
NOTPEOHOCTH MOCPEJICTBOM CO3/IaHMSI TOBAPOB U MOTPEOUTENHCKUX IEHHOCTEH U
00OMEHa UMH JIPYT C APYTOM;

C) MApKETHUHI — 3TO IMpPOLECC I[UIAHWPOBAHUS W BOIUIOLIECHUS 3aMbICIa,
[IEHOOOpa3oBaHue, NPOABIKEHHWE U pealu3aluus HJeH, TOBapOB U YCIyT
IOCPECTBOM 00OMEHA, YAOBIETBOPSIONIEIO LEIH OTIEIbHBIX JIUI U OpraHUu3alui;

d) MapkeTHHT — 3TO COLMAJbHBIA TMpoOIECC, HAMpaBICHHBIH Ha
YAOBJIETBOPEHUE MOTPEOHOCTEN M JKENaHWil JIIoJed W OpraHu3aluil IMMyTeMm
oOecrieyeHnss M CBOOOJHOTO KOHKYPEHTHOTO OOMEHa TOBapaMH W YCIyraMu,
IPEICTaBIAIOIIMMY LIEHHOCTD /ISl TOKYTIATEeNs;

€) MapKEeTHHI — 3TO BHJI YEJIOBEUECKOW IEeATEIbHOCTH, HAINpPaBIECHHON Ha
YAOBJIET-BOPEHUE HYK]I U MOTPEOHOCTEN TOCPEACTBOM 0OMeHa?

21. K kakomy 610Ky yeneii mapkemunea ciedyem OmHeCmu «CO8epULeHC-
go6aHue YnpaeieHus Komnauueu, pabomarowel 8 YCI08UAX  PbIHOYHBIX
OMHOULEHULLY:

a) CTpaTEeruyeCKUM IIEJIsIM;

b) POM3BOICTBEHHO-COBITOBBIM IIEIISIM;

C) LedsM, NOAACPKUBAIOIINM YCIOBUS YCTAHOBKH €€ JIESITEIbHOCTH?

Pa3znen 2. Konuenuuu ynpabJjieHMsI MAPKETHHIOM
1. Konyenyus ynpasnenus mapxemunzom — 3mo:

a) Hay4YHO OOOCHOBaHHBIM 3amMbIced (MPOEKT) OpraHu3alud padoOThI
KOMITaHUH B 11€JIOM H/HJIU €€ MapKETUHTOBOM JeSITeIbHOCTH B YACTHOCTH;
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b) mmeosnorus BeneHNUsS COBPEMEHHOTO OM3HECa;

C) opranuszauusi paboThl KOMIIAHUU HAa OCHOBE M3Y4YE€HUsI PHIHKOB COBITA;
d) unrerpupoBanHas gpunocodus Xx03iCTBOBAHMUS;

€) BCE BapUAHTHI BEPHBHI.

2. Kakywo konyenyuio ynpaeneuuss MapKemuHeoM ciedyem Hpeonodecmsb
KOMNAHUU, ecnu U3BeCmHo, 4mo Ha 00pabamviéaeMom el0 pulHKe 00uecmeo
HYJHCOaemcsi He 8 KOAUYECMBEHHbIX, d 8 KA4eCMEEeHHbIX NOKA3AMENsaX JHCUSHU,
8 C6A3U C YeM OpPUEHMUPYemcsi Ha moeapvbl U YCAyeu, KOmopwvie HO CEOUM
nokazamensm, Xapakmepucmukam u/uiu Cce0uUcmeam npesocxoosim aHaio2u
KOHKYDEHmOo8,  Npe0Cmaegissi — memM  CaMblM  NOKynamenim  OOIbUYIO
nOMpeOUMeNbHYI0 YeHHOCb:

a) MPOU3BOJCTBEHHYIO KOHUEHIMIO, WIH KOHUEMLIUIO COBEPIICHCTBOBAHUS
IPOU3BO/ICTBA;

b) MpPOIyKTOBYIO KOHLEMIHWIO, WIH KOHLEIMIHUIO COBEPIICHCTBOBAHUS
IPOJYKTa;

C) TOProBYIO KOHUENUMIO, WJIA KOHUEHNUWI0O HHTEHCU(UKAIMU KOMMeEp-
YECKUX yCUJIINN;

d) TpaguIMOHHYIO MApPKETUHTOBYIO KOHIICTIIIHIO;

€) COLMAIBHO-ITUYECKYI) KOHUEILHIO, WM KOHUEIMLIHWI HHTEIUIEKTYallb-
HOT'O MOTPeOIIeHNUS;

f) BHENIHEOPHEHTUPOBAHHYIO KOHLEMIMIO, WM KOHLEMIUI0 HHTETPUpO-
BaHUS B MEK/IYHAPOJHBIE XO3SIIICTBEHHBIE CBSI3H;

g) KOHLEMINI0 MAPKETUHTa B3aUMOICUCTBUSA?

3. B ocnoge kaxou Koumyenyuu ynpaeieHus MAapKemuH2OM JAeHCUm
npeocmaeieHue O mMOM, UMO eClu mogapvl 6ce 0OobUle CMAHOBAMCA
CMAaHOApMU3UPOBAHHBIMU, A YCAVeU YHUDUYUPOBAHHBIMU, MO MO, KAK NPasuio,
gedem K HopMUpoOBaAHUIO NOBMOPAIOUIUXCA PeUleHUll, NO38OIAIWUX OOCMUYUD
BbICOKUX Pe3yIbmamos ¢ NOMOWbIO NPusieyeHuss pPyKo8oOCMBOM KOMNAHUU
K MAapKemuHa080U O0esimelbHOCU COMPYOHUKOS8 PA3IUYHbIX ee Noopaz0eneHUll
u cnyanco:

a) MPOW3BOJACTBCHHOM KOHIICTIUH, WJIW KOHICMIIMH COBEPIICHCTBOBAHUS
MPOU3BOJICTBA;

b) IpOAYKTOBOM KOHLEMIIMH, WM KOHIICHIIMA COBEPIICHCTBOBAHMS
MPOJIYKTa;

C) TOProBO¥ KOHIIECMIIUH, WU KOHIICTIIIUA HHTCHCU(DHUKAIIMN KOMMEPUECKUX
YCUJINM;

d) TpaguIMOHHOW MapKETUHTOBOUW KOHIICTIITNH;

€) COLMAIbHO-3TUYECKON KOHIIENIUU, WM KOHIENIUNA UHTEIUIEKTYaIbHOTO
noTpeOICHMUS;

f) BHEUIHEOPUEHTUPOBAHHOW KOHIICHIMU, WIM KOHIEMIHUU HHTETPUPO-
BAHUS B MEKIYHAPOJIHbIE XO35ICTBEHHBIC CBSI3H;

g) KOHLEMIIMU MapKeTHUHTa B3auMOACHCTBUSA?
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4. «Jlivbosanuey  npouzgooumens  ceouM  NPOOYKMOM,  6edyujee
BNOCIEOCMBUU K YNYUWEHUIO UM HAMEMUBUIUXCS HA PIHKE USMEHEHUU 8 NPUBLIUKAX
u 8Kycax nompeoumeinet, 8 MapKemMuH2080U Meopul Ha3bleaemcsi:

a) «MapKETUHTOBOH OIU30PYKOCTHION,

b) «cunapomom Hapimccay;

C) «KOHBIOHKTYPHBIM KOHBIOHKTHBUTOM;

d) «cTpaTernueckuM macCHBOMY;

e) «dpdexTom deruiay.

5. Bo cxonvko paz 0opodice 6 CpeOHeM COBPEeMEHHbIM KOMNAHUIM
00X00UMCsL 3A80€8aHUe HOBbIX KIUEHMOB8, YeM OP2aHU3AyUsi NOSMOPHBIX NPOOA’C
cyuecmeyiowum (NOCMOSIHHbIM) KIUeHMAM:

a) 4;

b) 6;

c) 8;

d) 10;

e) 127

6. Kakyro KoHyenyuio ynpaeneHus MapKemuHzoM caedyem npeonoiecms
KOMNAHUY, eClu U36eCmHO, Ymo Ha 00pabamvleaeMoM eio pblHKe OCHOBHASL YACHb
PeanvbHbiX U NOMEHYUATbHLIX nompebumenet umerm HeeblCoOKUe 00X00bl, 8 CA3U
C YeM npu coéepuleHuu NOKYnKu OpUeHmMupyiomcs Ha moeapwvl U yCiyeu ¢ npuem-
JIEMOU YEeHOUL:

a) MPOU3BOJCTBEHHYIO KOHUEHIMUIO, WIA KOHLEIIHNIO COBEPIICHCTBOBAHUS
IIPOU3BO/CTBA;

b) MpPOIyKTOBYIO KOHLEMIHWIO, WIM KOHLEIMIHUIO COBEPIICHCTBOBAHUS
IPOJYKTa;

C) TOPrOBYIO KOHIICTILMIO, WU KOHUEHIMIO WHTEHCHU(PHUKALUU KOMMEp-
YECKUX yCUJIINN;

d) TpaguIMOHHYIO MApPKETUHTOBYIO KOHIIETIIHIO;

€) KOHILIEMIINIO MAPKETUHTa B3aUMOJICHCTBUS?

7. Cmblen uoeu «HoB0U He0OX0OUMOCMUY MONCHO CHOPMYIUPOBAMb, KAK:

a) HAJO0 TOCTOSTHHO HM3MEHSTHh IMPOJYKT, TaK KaK CIPOC HA HOBBIC BEIIU
MOCTOSIHHO PAcTeT;

b) oOmecTBO HyXJIaeTcsi HE B KOJHMYECTBEHHBIX, a B Ka4eCTBEHHBIX
MOKa3aTesIX KU3HU;

C) ofHA W3 3aJa4 HAYYHOTO TIOMCKA — OTO «IUTaTh 3J0POBYIO
HEYIOBJIETBOPCHHOCTHY;

d) B3auMOyBS3BIBaHHE COMMAIBLHOTO CTaTyca JIIOJCH ¢ MpuoOpeTaeMbIMU
UMU TOBapaMH H yCITyTaMU;

€) BCE BapUAHTHI BEPHBHI.

8. OcHogononodxicHuKomM(amu) KOHYenyuu MapkemuHea 63aumooelcmeus
a615emcs(tomcsi):
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a) Maiiku [loprep;

b) IToxn Jloypenc u Jxeit Jlopu;

¢) H»Bua MakKnennann;

d) ®penepux ['epubdepr;

e) Jlaiiman [loprep u DaBapa Jloynep;
f) Kapn I'penpooc;

g) Owmun Kotiep.

9. Onpedenume, Kaxyo hopmyny u3 nPedIoAHCeHHbIX Cledyen UCHONb308aMb
o1 pacuema nokazamensi dppexmusHocmu  coblma U - MAPKEeMUH208bIX
Meponpusmull 01 MAPKeMUH2080U  OP2aHU3AyUY, eciu U38eCMHO, Umo
0151 COLIMOBOL KOMNAHUU OH 8bleOOUMCs nymem coomueceHus "obopoma"
K "umerowumcs zaxkazam”:

a) "obopot" / "4mciio KIueHToRB",;

b) "obGopoT" / "uucno peaabHBIX MOKynaTenen";

c¢) "obopot" / "uncno nponaBnoB";

d) "oGopot" / "roToBBIE TOBApHI HA CKIazAEL";

e) "obopot" / "pacxosl Ha pexaamy".

10. Kaxoil uz ykazanHulx Hudice npooyKmos meHee 8ce20 MONCHO OMHeCmu
K YUCTY «COYUANbHO-OPUEHMUPOBAHHBIXY!

a) (ropupoBannas 3yOHas macra;

b) maprapuH, OOOTaIeHHBIA BEIIECTBAMH, MPEMSATCTBYIOIIMMU BCACHIBA-
HUIO B KPOBb XOJIECTEPUHA;

c) Our-mak;

d) aHTHIEITIONUTHBIE KOJITOTKY;

€) caMopaszjararomniasics ynakoBka?

11. B ycnosusix pazeumus pblHOYHbIX OMHOWLEHUN OMOeNIbHble KOMNAHUU
mo2ym:

a) TPOBOJUTH OJHY KOHIICTIIIMIO YIIPABJICHHS MAPKETHHTOM HA MPOTSHKECHUN
BCEH CBOECH XO3SMCTBEHHOMN ACATCILHOCTH;

b) mepexoauTh 1Mo Mepe HEOOXOAMMOCTH OT OJHOM KOHIICHIIUU YIIPABJICHUS
MapKETHUHTOM K JPYTOi;

C) UMeTh OJHY ©0a30BYI0 M HECKOJbKO aJbTEPHATUBHBIX KOHIICTIIHI
yIpaBJIeHUS MApPKETUHTOM;

d) nmpuaep>KUBaThCSI HECKOJBKUX KOHICIIIMK yIpaBiIeHUS MapKETHHTOM
OJTHOBPEMEHHO;

€) BCE BapUAHTHI BEPHBI.

12. Kakylo xonyenyuto ynpaeieHus MapKemuHeoM ciedyem npeonoyecmsb
KOMNAHUY, eciu U38eCMHO, 4mo OHa npeciedyem  NpeumMyujecmeeHHo
KPAMKOCPOUHYIO Yelb — Ovicmpee npooams C8010 NPOOYKYUI0, 8 C8i3U C YeM
paspabamsigaem u 00800UN 00 COBEPULEHCMBA PA3TUYUHbLE MEXHON0SUU U NPUEMbL
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8bIAGNEHUS NOMEHYUANbHLIX nompeoumenei U «JHCecmKouwy npooadcu um
UMEWUXCs y Hee Mo6apos U YCiye:

a) MPOU3BOJCTBEHHYIO KOHUEHIHUIO, WM KOHUEMIHUIO COBEPILIEHCTBOBAHUS
IPOU3BO/ICTBA;

b) NpoAYKTOBYIO KOHUEMNLUIO, WJIA KOHIEMNIMI COBEPIICHCTBOBAHUS
IIPOJYKTa;

C) TOPrOBYIO KOHLENLHUIO, WM KOHUEHIMI HHTEHCU(PUKALUU KOMMEp-
YECKUX YCUJIUU;

d) TpaaMUMOHHYIO MapKETUHTOBYIO KOHIIETILIHIO;

€) COLMAIbHO-3TUYECKYIO0 KOHILIEMIMID, WM KOHLENLIHIO HHTEJUIEKTYaslb-
HOTO TIOTPEOJICHNUS,

f) BHEIIHEOPHEHTUPOBAHHYIO KOHIEMIMIO, WM KOHLEMIHUI0 HHTETPUpO-
BaHHS B MEXIYHAPOHbIE XO31ICTBEHHBIE CBSI3U;

g) KOHIIENINI0 MapKETUHTa B3aUMOJICHCTBHS?

13. Kakasa, no Bawemy mHenuro, KOHyenyus YNpasieHusi MapKemuHeoM
Jledcum 8 OCHOBe KOMMEPYECKOl OesimenlbHOCMU MeNCOYHAPOOHOU KOMNAHUU
"I pynna lanon", evinyckaroweti tiocypmst noo 0e8u3om « M 6KycHo, u noniesHoy:

a) MPOW3BOACTBEHHAs KOHLENUMWSA, WJIA KOHUEMLHS COBEPLICHCTBOBAHUS
IIPOU3BO/JICTBA;

b) mpoaykToBas  KOHUEMUHMSA, WIM KOHIIEHIMS  COBEPIICHCTBOBAHMUS
MPOIYKTa;

C) TOproBas KOHIEMIINS, WIN KOHIICTIIHS UHTCHCU(PUKAIIUA KOMMEPUYECKUX
YCHJINM;

d) TpaguimoHHas MapKETUHTOBAs KOHIIEIIIHS;

€) COLMAIbHO-ITUYECKAsT KOHUEMIINS, UM KOHIENIUS UHTEIUIEKTYaIbHOIO
nOTpeOICHMUS;

f) BHemIHEOpUEHTHUPOBAHHAS KOHIIEIIIUS, UM KOHIENIIUS HHTETPUPOBAHUS
B MEXKJIYHApPOJHBIC XO3SIICTBEHHBIE CBSI3H;

g) KOHUEMIIUS MapKETHUHTa B3auMOJICHCTBUS ?

14.  Onpeodenume, kaxkyro Gopmyny u3z npeoodNHCeHHbIX  credyem
ucnonv3oeams O pacuema Nnokasamens 3P@OeKmueHoCmu MapKemuH208blx
meponpusamuti 05l MAPKEeMUH2080U OP2AHU3AYUY, eClU U38eCHO, YMO OJis
cObIMOBOU  KOMNAHUU OH  BbIBOOUMCS nymem coomuecenus "obopoma"
K "uucny compyonuxog":

a) "obopot" / "4nciio KIUEHTOB",

b) "obopot" / "uncno peanbHBIX TOKyMHaTeNnen";

c¢) "obopot" / "umcno mponaBuoB";

d) "ob6opot" / "rotoBast mpoayKIus Ha ckiaaae";

e) "obopot" / "pacxosl Ha pexiaMy.

15. B nayunoti iumepamype ne onpeoeiena.
a) MPOW3BOJACTBEHHAs KOHIICMIWS, WA KOHIEMIIUS COBEPIICHCTBOBAHUS
IPOU3BO/ICTBA;
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b) mpomgykToBas KOHIEMIMS, WJIA KOHICMIHS COBEPIICHCTBOBAHUS
MPOYKTa;

C) TOproBas KOHIICTIWS, UM KOHLEMINS MHTEHCU(PUKAIIUH KOMMEPUECKUX
YCUJINM;

d) TpamuioHHass MAapKETUHTOBAsI KOHIICTIIIHS,

€) COLMAIbHO-ITUYECKAsT KOHIEIIINS, W KOHIEHIINUS MHTEUICKTYaIbHOIO
noTpeOICHHUS;

f) BHeNIHEOpUEHTHPOBAHHASI KOHIICTIINS, WM KOHIICTIUS HHTETPUPOBAHUS
B MEXKJIYHApPOHBIC XO3SIICTBECHHBIC CBSI3H;

€) KOHIIEIIIHUS MapKETUHTa B3aUMOICHCTBUSI.

16. Kakyro rkoumyenyuro ynpaenenus MapKemuHzOM ciedyem npeonodechs
KOMRAHUU, eciu U38eCMHO, YMO OHA Nnpuodaem npuopumem 00OWe4enr08e4ecKuM,
a He Y3K0BEOOMCMBEHHbIM 6bl200aM, 8 C653U C YeM ceoe OdajlbHelulee pa3eumue
83AUMOY6A3bI6AEM C NPOYBEMAHUEM BCE20 0OWECmBa 6 YENOM:

a) MPOU3BOJCTBEHHYIO KOHUEMIHUIO, WM KOHUEMIUIO COBEPIICHCTBOBAHUS
IIPOU3BO/ICTBA;

b) IpOayKTOBYIO KOHLEMIMIO, WIM KOHUENIHUI0 COBEPLICHCTBOBAHUS
IIPOJYKTa,;

C) TOPrOBYIO KOHLEINLHUIO, WM KOHUENIMI HHTEHCU(PUKALUU KOMMEp-
YECKUX YCUJINU;

d) TpanMUMOHHYIO MaPKETUHTOBYIO KOHIIETILIHIO;

€) COLUMAIbHO-3TUYECKYIO0 KOHILEMNINID, WM KOHLENLIHIO WHTEJUIEKTYaslb-
HOTO TIOTPEOJICHNUS,

f) BHEIIHEOPHEHTUPOBAHHYIO KOHLEMIMIO, WM KOHLEMIHUI0 HHTETPUpO-
BAaHMS B MEKIYHAPOJHBIE XO3SIMCTBEHHBIE CBS3H;

g) KOHIIEMNIMI0 MapKETUHTa B3aUMOICHCTBUS?

17. QOCCTHUC — 3mo:

a) MOJUTHUKA KOMIIAaHUU B 00acTH (OPMUPOBAHUS CIPOCA U CTUMYJIUPO-
BaHMs COBITA;

b) xomIuIekc Mep o (POPMUPOBAHUIO CTPATETUN U CTHIISI CEPBUCA;

C) MOJUTHKAa KOMIAHUU B 00JIACTH (POPMHUPOBAHUSI CUCTEMbI, CTpATErUd U
coJiepKaHusl MApPKETUHTa;

d) ¢onn cpencts, npegHa3HAYECHHBIX ISl CTUMYJIUPOBAHHUS COBITA;

€) MOJIMTHKAa KOMIIAHWU B 00JacTH (opcupoBaHUsI CObITA M CTUMYIHPO-
BaHUS CIIpOCa Ha €€ HOBYIO MPOAYKIHUIO.

18. Bo ckonbko paz 0opodice 6 CcpeoHeM COBDEMEHHLIM KOMNAHUIM
00X00UmMcsl  NOBMOPHOE 3AB0eGaHue KIUEHMA, eClid OH O0OHANCObl Yulel
Hey0081emMBOPEHHbIM UU UCNBIMATL PA30YAPOBAHUE 8 KYNIEHHOM NpOoOyKme:

a) 10;

b) 15;

c) 20;

d) 25;
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e) 307

19. Koncwvromepusm — smo:

a) JBWKEHUE MOTpeOuTeNeil B 3alUTy CBOUX IIPAB;

b) dbopma KOHCYIBTUPOBAHUS MPEANPUHUMATENCH MO BOMPOCAM BEJICHHS
COBPEMEHHOU TOPrOBJIH;

C) JIBHKEHHE DKOJIOTOB B 3aIIUTY OKPYXKAIOILIEH CPEeJIbl;

d) oOmiecTBeHHOE ABMXKEHHUE 3a CBOOOJY KOHKYPEHIIMM W OTPAHUYCHHE
MOHOIIOIN3MA;

¢) ¢opma CIIOHCOPCTBA CO CTOPOHBI JesTeNied Om3Heca pPa3IuYHBIX
COIMAJIbHO-OTBETCTBEHHBIX ~ MEPONPUATHA, TapMOHU3UPYIOMIUX  OTHOIICHUS
MEXIy MPEANPUHUMATEIISIMH, TOTPEOUTEIIMU U OOIIIECTBOM B I[E€JIOM.

20. Kakou u3 yKazamHmulX HUdCe J]eMEHMO8 He JIeHCUm 6 OCHO8e
paspabomku KOHYenyuu ynpasieHus MapKemuH2oM:

a) KOHKPETHAasl pyKOBOJSIIAs Ues;

b) ueneBas ycTaHOBKa;

¢) 3¢ dexTuBHas CTpaTerus;

d) necTBeHHBIM KOHTPOJIb;

€) omnepaTUBHBIA MHCTPYMEHTAPHIL?
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6. YHEBHO-METOANYECKOE U UTHOOPMAIIMOHHOE
OBECIIEYHEHUWE JUCHUIIIMHbI

6.1. CiMCcOK NCTOYHMKOB U JIUTEPATYPbI

Jlumepamypa ocroenas:

['mobGanpHas MapKETHHrOBas Cpela: OMbIT KOHIENTYyalbHOW HHTErpaIlvu:
Mounorpadus / B.U. UepenkoB. — Mocksa: HUL[ MHOPA-M, 2016. — 362 c.:
60x90 1/16. — (Hayunas mbicip) (O6moxka) ISBN 978-5-16-010429-4 — Tekcr:
anexktponubii. —  URL:  https://new.znanium.com/catalog/product/488400
(mara obpamenus: 05.12.2019).

MapkeTUHI Ha TPEANPUATHSAX W B KOPIOPANMIX: TEOPUS U TPAKTUKA:
Monorpadust / T.E. Hukutuna, K.A. CmupnoBa; nayu. pea. K.A. CmupHoB. —
Mocksa: THOPA-M, 2018. 166 c. — (Hayunas Mbiciab). — TeKCT: 2JIEKTPOHHBIM.
— URL: https://new.znanium.com/catalog/product/915112 (nmata oOparieHus:
05.12.2019).

MapkeTuHr: 5KOHOMHUKA, (PMHAHCHI, KOHTPOJTUHT: Ydyebnoe nocooue / T.H.
PeixukoBa. — MockBa: UHOPA-M, 2018. — 225 c¢. — (Bricmiee oOpaszoBaHue:
bakanaBpuar). — www.dx.doi.org/10.12737/24399. — TekcT: >MEKTPOHHBIA. —
URL:  https://new.znanium.com/catalog/product/965203  (mara  oOparieHus:
05.12.2019).

VYmpasnenue mapketunrom: YueoHoe nocooue / FO.H. Eropos. — Mockasa:
HUIL[ UH®PA-M, 2015. — 238 c.: 60x90 1/16. — (Briciee oOpaszoBaHue:
bakanaspuar) (Ilepemnér) ISBN 978-5-16-010430-0 — Tekct: 37I€KTpOHHBIA. —
URL:  https://new.znanium.com/catalog/product/488403  (mata  oOpamieHus:
05.12.2019).
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Jlononnumenvuasi:

AyTtcopcuHr u ayTtcra@uHT: BBICOKHE TEXHOJOTUUM MEHEIKMEHTA:
VYyebnoe nocodbue / b.A. Anukun, N.JI. Pygas. — 3-e uzn., nepepad. u gom. —
Mocksa : UHOPA-M, 2019. — 330 c. — (Bsicmiee ob6pazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/24214. —  Texcr:  snexkrponnbii. —  URL:
https://new.znanium.com/catalog/product/987474 (mata oopamenwns: 05.12.2019).

MapKkeTUHI WHHOBAIMOHHO-TEXHOJOTHUYECKUX CTapTaloB: OT TEXHOJIOTHH
10 komMmepueckoro pesynbrata / b. E. TokapeB. — MockBa: Maructp: UHOPA-M,
2019. — 264 C. — Tekcr: AIEKTPOHHBIMN. — URL:
https://new.znanium.com/catalog/product/983585 (nata obpamenus: 05.12.2019).

Mapxkerunr: Yyebnoe mocobue / Ilom pex. mpod. U.M. CunseBoit. —
MockBa: By3osckuit yueOnuk: MHDOPA-M, 2013. — 384 c.: 60x90 1/16.
(neperuier) ISBN  978-5-9558-0183-4 — Tekct: osnektponssiif. — URL:
https://new.znanium.com/catalog/product/368104 (mata oopamenwns: 05.12.2019).

MenemxmenT: Bek XXI: Coopuuk crareit / Ilox pea. O.C. Buxanckoro,
A.M. HaymoBa. — MockBa: Maructp: HULl UHOPA-M, 2015. — 352 c.: 60x90
1/16. (o6noxka) ISBN 978-5-9776-0353-9 — Tekct: snexkrponnsii. — URL:
https://new.znanium.com/catalog/product/498476 (nata obpamenus: 05.12.2019).

Cunepreruueckuil moaxoa k ynpasnenuto: Monorpadus / I'.A. [Toramesa.
— Mocksa: HUL[ UTH®PA-M, 2016. — 160 c.: 60x90 1/16. — (Hayuynast MbICiIb)
(O6noxka) ISBN 978-5-16-004843-7 — Tekct: onektponnsii. — URL:
https://new.znanium.com/catalog/product/467699 (nata oopamenwns: 05.12.2019).

Crparernueckuii mapketunr: Ydyeonuk / B.H. HaymoB. — MockBa: HUI]
NHDOPA-M, 2014. — 272 c.. 60x90 1/16. — (Beicuiee oOpa3oBaHue:
Marucrtparypa). (nepermier) ISBN 978-5-16-009232-4 — TeKcCT : 3lIEKTPOHHBIHN. —
URL:  https://new.znanium.com/catalog/product/428247  (mara  oOpaleHus:
05.12.2019).

D¢ GheKTUBHBIM  MEHEHKMEHT  OopraHm3anuu: YdeOHoe rmocodue /
A.IL. Eropmna. — MockBa: UHOPA-M, 2018. — 388 c. — (Bricuiee oOpazoBanue).
—  www.dx.doi.org/10.12737/textbook 59e0c18f098a76.68931096. — Tekcr:
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anektponnbii. —  URL:  https://new.znanium.com/catalog/product/939606

(mara ob6pamenus: 05.12.2019).

Ilepuoouueckas neuamo

Mapkerunr B Poccum u 3a pyOexom (M3aTeNbCTBO  (pUH-TIpECC)
(www.dis.ru). JKypHan TmOCBAIIEH TEOPUM M METOJOJOTMH MapKETHHIa,
MapKETUHTY B Pa3JIMYHBIX OTPACISAX U cPepax AesITEIbHOCTH.

[Ipaktuueckuit mapketunr (www.cfin.ru). JKypHan mNOCBSIIIEH MNpPaKTHUKE
B cdepe MapKETHHTOBOW JesATEIbHOCTH. B HeM packpbiBaeTcs crenuduka
UCIIOJIb30BAaHUSI Ha TMPaKTHUKE MAapKETUHIOBOTO WHCTpyMeHTapus. Kypnai
PEKOMEHyeTCsI TUIIbANECH MapKETOJIOTOB.

Mapxkeronor (www.marketolog.ru). Exemecsunsiii xypuan. I[locssien
IpoIiaralje MapKeTHHTOBON TEOPHH U MPAKTHKE. 37eCh IMyOIHKYIOTCS N3BECTHBIC
mtoau B cepe mapketunra. B cocrase penakunn @. Kotiep.

Cekper dupmer (www.sf-online.ru). EskeHenenbHbIN 1€70BON >KypHAa,
PacKpBIBAIOIINK TEXHOJOTHIO ycmemHoro Ou3Heca. OdYeHb KOMIETCHTHAS
penakuus u npoecCUOHAIBHO TOITOTOBIICHHBIE MaTePUAIIbl )KyPHAIMCTAMHU.

Okcneptr (www.expert.ru). Exenegenbublii kypHain. OIMH U3 caMmbIx
ABTOPUTETHBIX JICIIOBBIX KYpHAJIOB, PaCKPBIBAIOIINX COIIMAITbHBIH,
SKOHOMUYECKUN U TYXOBHBIN CMBICII POCCUMCKOTrO ITPEAPUHUMATENIBCTBA.

Henbru  (www.dengi.kommersant.ru) OKOHOMHUYECKHH eXEHEIEIbHUK
U3JIaTEeILCKOTO JOMa «KOMMEpCAHT» BBIXOJUT MO ToHenenbHukam. Cpenu
JIEJIOBBIX JKYpPHAJIOB UMEET caMblii BhICOKHM Tupax (88200 »sk3.). Camo Ha3BaHUE
TOBOPHT 3a ceOsl.

Uunyctpus pekiambl (Www.ir-magasine.ru). EskeHenenbpHBIN KypHAUL.
Cpeaun creuuanucToB B 00JIaCTH MapKETUHTa W PEKIaMbl 3aHUMAET OJIHO W3
nepBeiXx MecT. OCHOBHAsI UAES U CTHJIb ATOTO JKypHaJIa — PEIEenThl YCIEIHOTO
ousHeca B Poccuu u 3a pyOexom.

MapkeTHHI ¥ MapKETHHTOBBIC HWCCJICIOBAHMS, YIPABJICHHUE IMPOJTAKAMH,

UHTEPHET-MAPKETHHT, OpeHI-MEHEHKMEHT u Japyrue. HW3gaTtenbckuit  aoM
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['pebennukoBa (Www.grebennikov.ru) aBTopuTeTHBIE KypHaIbl. IMEIOT XOpOITyto
nomurpaguto.  CrosIT  OYeHb  AOporo.  Marepuanbl  MOATOTOBIEHBI
npo(pecCHOHATBLHBIMU  TIPAKTUKAaMH B O0JacTH MEHEPKMEHTA, MapKETHHTa

Y PEKJIaMBI.

6.2. [lepeyenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM
ceTn «AHTEepHET, HEOOXOAUMBII VISl U3YYEHUS TUCIUTLINHBI

http://kafmr.rsuh.ru/ — caiit xadenprsl MapkeTUHIa U peknamsl, (paxKyibTeTa
yIpaBJ€HUs, THCTUTyTa SKOHOMHKHU, yrpaBieHuss u npasa PITY. Caiit co3znan
Ui UH(QOPMHUPOBAHUS CTYJEHTOB U IpenojaBaTesiel, B3aUMOACHCTBUS MEXKIY
Humu. Ha caiite myOnukyroTcs MaTepuanbl, Kacalolluecss MapKeTHHTOBOU
TEMaTHKH.

http://marketing.rsuh.ru/ — caiit Ynpapienus MapKeTHHIOBOM M pEKIaMHON
nestenbHocT PITY, mopgnepxkuBaemblii Kapeapod MapKETUHra W PEKJIAMBIL.
Ha caiitTe MOXHO HaWTH uCCleIOBaHUs U HWHGOPMALMIO IO MAPKETUHTY
U pekiname oOpa3oBarenbHbIX yciuyr. EcTh crarbu, cioBapb MAapKETHHIA.
JlutepaTypa 1O MapKETMHIOBOM M  pEKJIaMHOM TeMaTUKe. AKTHUBHBIN
CTyJIeHYeCKHI PopyMm.

www.marketologi.ru — caiit ['mnpaun mapketosnoros. IlyOnukyer TOdbKO
paboTel MO MapkeTuHry uneHoB Iumpauu. Ecte ¢opym. Bceerma wmoxHO
ITO3HAKOMUTBHCSI C TOBECTKOW JHS OYEPENHOrO 3aceiaHus | uiupauu, y3HaATh
0 ee ycTpemiieHusx u wieHcTBe. OnmyonukoBan kpatkuit (1000 TepMUHOB) ClIOBaph
110 MAPKETHUHTY.

WWWw.sostav.ru — CalT MOCBALIEH NpoOjeMaM MapKETUHra U pPEKJIaMBbl.
Ha HeM mpezncTaBieHbl HOBOCTM MAapKETMHIa M BEIETCS COJEpKATEIbHBIN
cioBapb. CopepxKuUTcs 00JIbIIOE KOJTUYECTBO aHATUTUUYECKUX, UCCIIEI0BATEIbCKUX
MaTepuasioB. AKTUBHO BeeTcs (popym. Ero gacrto mocemaror unensl ['wibaun
MapKeTOJIOTOB.

www.marketcenter.ru — caiT cUCTEMbl MEKPETHOHATIbHBIX MAPKETHHI OBBIX

1eHTpoB. CallT MOCKOBCKOTO (hOHAA MOANEPKKHA MAJOro MpeANnpuHUMATEIHCTBA.
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OO6HoBsIeTCS yalle, 4eM pa3 B Henemto. MiMeer kak OTKPBITYIO, TaK U 3aKPBITYIO
(TUTaTHYIO0) YacTH.

www.cfinnru — caiit «KoprnopaTUBHBIH MEHEIKMEHT» HWHTEPECeH i
MapKeTOJIOTOB, MPEXIE BCEro TEM, YTO HAa HEM IMPUBOMAITCS MOYTH BCE
nyosmkanuu xxypHaioB "Mapketunr B Poccun u 3a pyoexxom" u "llpaktuueckuit
MapkeTHHr", a Takxe xxypHaios "Cekpet ¢pupmsr" u "bocc".

www.marketing.spb.ru — caiiT, He 0e3 OCHOBaHWUI HMEIOIINA Ha3BaHUE
«OHUuKIoNeauss MapketuHray. OIuH W3 HauOoJee HACHIIEHHBIX CAUTOB IO
MapKeTHHroBou mpobnemaruke. Ecte pasButeiii hopym. lllupoko mpemncraBieHa
«bubnuorexka wmapkerosniora». MHOro pyOpHK, HMHTEPECHBIX M HAIMOJIHEHHBIX
MOJIHOLICHHBIMU TekcTamu. [lone3nast pyopuka «budnuorpadus».

WWW.4p.ru — CaiT 3JIEKTPOHHOTO KypHaya o MapkeTuHry. Ecte «Mara3un
UCCJIEIOBAHMID C aHHOTALMSIMU OTYETOB O HUX, MH(POPMALUS O Psijie TPSIYIINX
[TpakTtrueckoe 3ansTueoB (pyoOpuka «O6pa3zoBanue»). JJOBOIBHO 0OCTOSTEIBHBIC
nyOnukanuu pasMmenieHsl B pyopukax «llpaktuka u teopusi», «lccnemoBanus»
u 1p. B «KHnxHOI naBke» COBMECTHO ¢ u3aaTenbcTBoM «llutep» mpeacraBieHbl
AHHOTAIlMU HECKOJBKUX JECSATKOB KHHUI MO MapKeTUHTry. JleHicTByeT IOBOJBLHO
OKHUBJICHHBIN (hOpyM

www.dis.ru — calT m3gaTenbckoil rpymmbl «Jlemo u cepBucy. MHTEpHET-
OubnuoTeKa MO MAapKETUHTY B HeM Oasupyercs Ha MyOJIMKalusX KypHala
"Mapketunr B Poccun u 3a pyoexxom". Bee akkypaTHO pa3zoOpaHo 1o pyOpukam,
BKJIIOYAsi Ha3BaHMUSI CTaTel B CBeXuUX HoMmepax. [Ipemnmaraercss pacceiika «Bce
0 MapKeTHHTe: TEOpHUsi W MPaKTUKa», IJie aHOHCUPYIOTCS HOBBIE MOCTYILICHUS
B MHTEPHET-OMOIMOTEKY M0 MapKETUHTY, pa3MelnieHHyto Ha BeO-caiite U™ «leno
u CepBucy.

www.crg.li — caiit uccinenosarenbckoit kommnanuu CRG (Capital Research
Group), Bxomsmieit B xonguHr "Names". IlyOnmukanuii HEMHOTO, B OCHOBHOM
0 BOIpOCaM POJIM LIBETAa B MAapKETUHIOBBIX MPOEKTaX, HO €CTh TIJIOCCApUH,
BKJIIOYAIOIIMI  KOPOTKME  OMNpEeAeNIeHHs] JOCTaTOYHO OOJIBIIOTO  MaccuBa

MAapKCTHUHI'OBBIX TCPMHUHOB.
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www.admarket.ru — caifr Kiy0a >xypHanucToB, NUIIYIMX B LEHTPATbHOM
pecce O MAapKEeTHMHIe M pekiaMme. EKeIHEBHO NPEACTaBISAIOTCS HOBOCTU
pEeKJIaMHOTO  pbIHKA, HauOojee 3HAYUMbIE C T[O3UIMU YICHOB KIyOa.
[lepyomuyueckn TPOBOASTCS U MyONHKYIOTCS  HHTEPBBIO  CIICIIMAIMCTOB
PEKIIAMHOTO pbIHKA >KypHajmuctam HeHTpaibHbiX CMMU. Taxxke 31ech MOXKHO
HaWTH €XEMECSYHbIE PEUTHUHIM CTa KPYNMHEMIIMX POCCUHCKUX PEKIIaMOJATENeH
(OTIEenbHO TEIEBUICHHE, PAJIU0O U IPEcca, a TAaKKe Hapyx Hasd pekiama B Mockse
u Poccun), peiituaru CMMU (mannbsie MapkeTuHroBbix areHTcTB Gallup Media,
Gallup AdFact, OCITAP-Ananmutuk, Komxkon-Meana, ROMIR Monitoring).

www.salespromotion.ru — caiiT "Below The Line" Poccutickoit Accornpanuu
CrumynupoBanust Cobita. UHTepecna pyopuka «lIpecc-Knmunnunar», B koTopoit
MIPEICTaBIICH OOIIUPHBIA U MTOAPOOHBIA apXUB HOBOCTEH, HE UY>KJbIX MApKETHUHTY
u pexname. EcTh Hemnoxo mnocemaemslii ¢Gopym mo tematuke BTL, mHOTrO
aJIeKBaTHBIX MaTepHasioB B pyOpukax « Teopus» u « IHTepBbIOY.

www.marketer.ru — caiiT mocssiiieH npodiemaruke MHTEepHET-MapKeTHHTA:
UCCNIEJIOBAHUsI, TIEPCOHAINU, CTaThM, (daitnel u Ap. Becbma MO3UTUBHO TO,
YTO MaTepuaibl CrPyIIIMPOBAHbI 10 TEMATHUKE.

forum.gtk.tu - ¢dopym komnanum  «MIHCTUTYT  MapKETHHTOBBIX
uccinenoBannii ['GK Pych», B mpodeccnoHaNbHBIX Kpyrax TakXKe Ha3bIBaeMbIN
«KpyriaeimM CTOI0M HcCiIe0BaTENeH PHIHKAY.

www.vniki.ru — cailt Bcepoccuiickoro Hay4dHO-HCCIIEOBATEIBCKOTO
KOHBIOHKTYPHOTO MHCTUTyTa — cTapeumero B PoccMu Hay4dyHOro y4dpexIeHus,
MMEIOIIETr0 MPSAMOE OTHOILIEHHE K MAapKeTUHry. Ha caliTe MOKHO MO3HAKOMHTBCS
C TEMAaTUKOM IPOBEACHHBIX MHCTUTYTOM HCCIEIOBaHUN. B OTKpBITOM noctyne
HAXOJUTCA AapXuB COOPHUKOB-CIIPABOYHMKOB IO  BHEIIHEIKOHOMUYECKOU
JeATeIbHOCTH, OT/AC/IbHbIE HOMepa wu3aaBaeMon raszersl BUKW (bromierens
WHOCTPaHHOH KOMMEPUYECKOH HH(pOpMAIIHn).

www.market-agency.ru — Ou3HEcC-CaliT, TMPUHAJICKAIUNA areHTCTBY
[0 PBIHOYHBIM HCCIEAOBAaHUSIM U KOHcanTuHry «Mapker». IIpencrtaBiieHsl

HCKOTOPBIC PE3YJIbTAThI OTACIbHBIX MAPKCTUHI'OBBIX I/ICCJIGI[OBaHI/If/'I.
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www.analytic-center.ru — cailT AHaJIUTHUYECKOTO IIEHTpPa, TI/A€ MOXHO
MOJNUCATHCS HAa HWHTEPECHYIO pacChUlKy «MapKeTUHTOBbIE HCCIIEIOBAHUS.
O630pb1 0T 3A0 «AHanuTUyecKkuil HeHTp». B apxuBe BBIMYCKOB 3TOW paCCHUIKU
MOXHO HaMTH pa3BepHYTble PELEH3UH Ha CIEUUAIbHYIO JUTEepaTypy IO
MapKETUHTY.

marketsurveys.ru — caidT, coiepKamuid pAg  OTKPBITBIX IyOJIMKaLMid,
HEMaJI0 HMHTEPECHBIX 0030pOB MAapKETHHIOBBIX HCCIIEJOBAHUM POCCHUMCKHUX
¥ MUPOBBIX TOBAPHBIX PHIHKOB, HO 3@ OTACNIBHYIO TUIATY.

www.piter.com/publishing — caiiT Jy4miero poccHiCKOTO HW31aTEIhCTBA
no mapkeTuHry — «llurep». MoxeTe cpa3y 3aXx0quTh Ha CTPAHUUYKY IO aJpecy
www.piter.com/display.phtml?c_id=108&t 1d=8050&web_ ok=yes.

www.esomar.org — cailT EBpomeilickoro oOmiectBa mapketunra (World
Association of Opinion and Marketing Research Professionals), mogaepxuBaetcs
Ha aHIMCKOM si3bike. Karanor myOnukanuii COAEp)KUT aHHOTALMU: CEpUU
MoHOrpagui, psara MeXIyHApOJHBIX UCCIEI0BaHUM, HH(OPMALIMIO O KOHTpeccax
U KOH(EpEeHIUAX 3TOU OpraHUu3aIiH.

www.overture.com — TOUCKOBBIM  AHTJIOA3BIYHBIM  CAWT  COJCPIKUT
JUPEKTOPUUA CO CChUIKAMU 110 TEMaTUKaM peKjambl, OpeHAMHTa, MPSIMOro
MapKeTHHra, MapKeTUHra coObITHil, HHTepHeT-MapKeTuHra, MapKETHHTOBBIX
WCCJIeIOBAHMM, aHAIN3a U TUTAHUPOBAHUS, TIPOJBUKEHUS, Hapa, TeIeMapKETUHTa
u np. Pexomenayercs cpasy BBIXOAUTH Ha cTpaHULy http://www.overture.com/d/
search/?mkt=us&lang=en US&did=1009&Keywords=Marketing%20Plans&did=
1021.
6.3. IIpo¢eccuonanbHbie 0a3bl JAHHBIX M HH(POPMALUMOHHO-CIIPABOYHBIEC

CHUCTEMBI

Jloctym k mpodeccuoHaIbHBIM 0a3aM qaHHBIX: https:/liber.rsuh.ru/ru/bases

HNHpopMalilnoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynprant [Limroc

2. Tapant
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OBECIIEYEHUE

Hns  obecrieueHust ydeOHOro mpoliecca IO JUCHUIUIMHE <« MapKeTuHr

MCHCIZKMCHT» HCIIOJIL3YCTCA MATCPUAJIbHO-TCXHHUYCCKAs 0aza O6paBOBaTeHBHOFO

YUPEKJICHHS: KOMITBIOTEPHBIE KJIaCChl U HayuyHas Oubnauoreka PITY.

CocraB nmporpaMMHOI0 00eCIeUeHHUS:

Kacnepckoro

Ne Haumenosanue 110 [IpounsBoaurens Cnoco6

/1 pacnpocTpaHCHHUS
(tuuenzuonnoe unu

c80000HO
pacnpocmpamsemoe)

1 Windows 10 Pro Microsoft JUICH3NOHHOE

2 Microsoft Office 2016 Microsoft JIMLIEH3UOHHOE

3 | Kaspersky JlabopaTopus JUICH3UOHHOE
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8. OBECIIEYEHHUE OBPA3ZOBATEJIBHOI'O ITPOLECCA #

TSI JIAI] C OTPAHMYEHHBIMHY BO3MOKHOCTSIMU
310POBBS

B xome  peamu3zanuuM  JUCHUIUIMHBI  UCIHOJB3YIOTCS  CIEAYIOIIUE
JIOTIOJIHUTENIbHBIE METO/bl OOYYEHHUs, TEKYIIero KOHTPOJISI YCIEBAEMOCTH H
NPOMEXKYTOUYHOM  aTTecTallud  OOydYarIIuMXcsi B 3aBUCMMOCTH  OT  HX
WHMBUAYJIbHBIX OCOOCHHOCTEI:

* IS CHETBIX U CTA0OBUASIIIUX: JIEKIMH OQOPMIISIOTCS B BUJIE DJIEKTPOHHOTO
JIOKyMEHTa, JOCTYIHOTO C TMOMOIIbI0 KOMIIBIOTEpA CO CIEHHAIU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeClieYeHWEM; THChbMEHHBIE 3aJlaHds  BBIMOJTHSIOTCS  HA
KOMIIBIOTEPE CO CHEHUATU3UPOBAHHBIM MPOrPAMMHBIM O0ECIIEUEHUEM WU MOTYT
ObITh  3aMEHEHbl  YCTHBIM  OTBETOM; OOECIEUMBAETCA  HWHIUMBHIYaJbHOE
paBHOMEpHOE ocBenieHrue He meHee 300 JIOKC; ISl BBIMOJIHEHUS 3aJaHusl NpHU
HEOOXOMMOCTH MPEIOCTABISETCS YBEJIMYUBAIOIIEE YCTPOIMCTBO; BO3MOMKHO
TaK)K€ HMCIOJIb30BaHUE COOCTBEHHBIX YBEIMYUBAIOIIMX YCTPOMCTB; MUCbMEHHbBIC
3aianust OPOPMIISIIOTCS YBETUYEHHBIM HIPUGPTOM; IK3aMEH U 3a4ET MPOBOJSTCS B
YCTHOM (popMe WITH BBITIOTHSIOTCS B MUCbMEHHOM (pOopME HAa KOMITBIOTEPE.

eIl TAYXHX W CIA0OCHBIMIAMNX: JEKIUA OQOPMIISIOTCS B BHUJE
JIIEKTPOHHOIO  JOKYMEHTa, JM0O  MPEeAoCTaBIIAETCS  3BYKOYCHJIMBAIOLIAsS
anmapatypa  WHIAWBHUJYaJbHOTO  TOJIb30BAaHUS;  TNHUCbMEHHBIE  3aJaHus
BBITIOJTHSIIOTCSL Ha KOMIIBIOTEpE B NUCbMEHHOW ¢opMme; JK3aMeH U 3auér
MPOBOJSATCA B NMHUCHbMEHHOW (opMe Ha KOMIIBIOTEPE; BO3MOXKHO IMPOBEACHUE B
dbopme TecTUpoBaHUSI.

eIl JIMIl C HAapyUIEHUSMH OINOPHO-IBUIaTEIbHOrO armapara: JEeKIHUH
opOpMIISIIOTCST B BHUJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYMHOTO C TOMOIIBIO
KOMIIBIOTEpA  CO  CHEUUATM3UPOBAHHBIM  MPOTPAMMHBIM  OOECIEUCHHUEM;
MMCbMEHHBIE 3aJ]aHUs BBIMIOJHSIOTCS Ha KOMIIBIOTEPE CO CHEHUATM3UPOBAHHBIM
porpaMMHBIM 0OecTiedUeHUEM; IK3aMEH U 3a4€T MPOBOJATCS B YCTHOU dhopme Uiu
BBITIOJIHAIOTCS] B TUCbMEHHOM (hOpMe Ha KOMIIBIOTEPE.

[Ipy HE0OXOAMMOCTH TMpEeAyCMATPUBAETCS YBEIMYEHUE BPEMEHH ISt
MOATOTOBKHU OTBETA.

[Iponeaypa mpoBeaeHUsS] MPOMEKYTOUHOM arTecTaluu sl O0y4aroluxcs
YCTAHABJIMBAETCA €  Y4YETOM  HUX  UHAUBUIYAIBHBIX  NCUXO(PU3UYECKHUX
ocobenHocteil. [IpoMexxyTouHasi aTTeCTallsl MOXKET MPOBOJIUTHCS B HECKOJIBKO
ATaMoB.
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[Ipy npoBeneHMM TPOUEAYpPbl OLIEHUBAHUSA PE3YyJbTAaTOB  0OyuYeHUs
pPEeIyCMaTPUBAETCA MCIOJb30BAHUE TEXHUYECKUX CPEICTB, HEOOXOIUMBIX B
CBSA3U C MHIMBUAYAJIbHBIMH OCOOCHHOCTSAMH OOYyYarolUXcs. DT CPEJICTBA MOTYT
OBITh MPEAOCTABIICHb YHUBEPCUTETOM, UM MOTYT MCIIOJIb30BAaThCA COOCTBEHHBIE
TEXHUYECKHUE CPEACTBA.

[TpoBenenue mpoueaypsl OLIEHUBAHUS PE3yIbTaTOB O0yUEHUS JIOMYCKAETCS C
UCIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecrnieunBaeTcst A0CTyn K HMHQOPMAIMOHHBIM U OuOIMOrpaduueckum
pecypcam B cetn VHTepHeT nans Kaxaoro ooOydaromerocs B (dopMmax,
aJIalTUPOBAHHBIX K OTPAHUYEHHUSIM UX 3J10POBbsSl M BOCHPUATHSI HHPOPMALIUHU:

* IS CJIETIBIX M CIA00BUISALINX: B IT€YATHOW (hOopMe YBETMUYEHHBIM MIPUDTOM,
B (hopMe 2IIEKTPOHHOTO JIOKYMEHTa, B (hopme aynuodaiina.

* VISl TIyXUX M CJIA0OCIIBIIIAIINX: B TIeYaTHOUW Gopme, B hopMe IIIEKTPOHHOTO
JOKYMEHTA.

* ISl OOy4YarIIMUXCA C HAapyLIEHUSIMU ONOPHO-IBUIAaTEIbHOTO amnmnapara: B
neyaTHou popme, B GopmMe 3JIEKTPOHHOTO TOKYMEHTA, B (hopMe ayauodaiina.

VYyeOHble ayauTOpUM [JIi BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITEIbHOMN
paboThl, HayyHass OWMOIMOTEKAa M HHBIC MOMEIICHUS MJii OOy4YEHHUs OCHAICHBI
CrenuaibHbIM O00OpyIOBaHMEM W Y4YE€OHBIMM MECTaMH C TEXHHUYECKUMU
CcpeACTBaMH OOyUECHUS:

* JUIS CIIETIBIX U CIA0OBUISALINX: YCTPOHCTBOM JJIsi CKAHUPOBAHUS U YTCHUS C
kamepon SARA CE; mucnneem bpanns PAC Mate 20; npuHTepoM bpains
EmBraille ViewPlus;

o ISl TIIyXUX M CJIa0OCHbIIIAIIMX: aBTOMATU3MPOBAaHHBIM pabO4YMM MECTOM
JUTSL JIIOZIEH C HAapyILIEHUEM CllyXa M CJIa0O0CHbIIIaIINX; aKyCTHUECKUI yCUIIUTENb U
KOJIOHKH;

e Is1 OOyYalOMIMXCS C HapyHICHUSIMH OINOPHO-IBUTaTEILHOTO arnmnapara:
NEPENBIKHBIMUA,  PEryJMPYyEMBbIMH  3proHomuueckumu  mapramu  CHU-1;
KOMITBIOTEPHON TEXHUKOM CO CIENUaIbHBIM MPOrPAMMHBIM 00€CIIEUEHUEM.
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9. METOOANYECKHUE MATEPHUAJIbBI

9.1. IllmaHbI CeMUHAPCKUX 3aHATHH
Tema 1. Beenenue B qucuuiuingy (1 4.)

Llenv 3anamus: 3aKpeINIEHHE Yy CTYJIEHTOB NIPEACTABICHUS O MapKETHHT
MEHE/DKMEHTe Kak ¢uiaocodun ymnpaBlieHUs OpraHU3AMel Ha MPUHIMIAX

KJIMEHTOOPUEHTUPOBAHHOCTH U MAPKETHUHTA.
Dopma nposedeHus: TUCKYCCHS.

Bonpocuwl ons 0bcyacoenus:

1. Obpa3zoBaTenbHbIC 331a41 U 1IEJIH TUCIIUTUTUHBL.

2. OCHOBHBIC TTOHATHUS U KaTETOPUU MAPKETUHT MEHEHKMEHTA.

3. Dranmbl  craHOBJIECHHSA, (OPMHUPOBAHWS W  PA3BUTUA  MapKETHHT

MCHCIXMCHTA.

Konmponvnuvie sonpocewtr:

1. TlpodeccnonanpbHble KOMIETEHIIMHM, KOTOPBIMH JOJDKHBI 00J1a/1aTh
COBpPEMEHHBIC OaKalaBphl MEHEHKMEHTA B 0071aCTH MapKETHHT MEHEKMEHTA.

2. Bo3HuKHOBEHHE MOTPEOHOCTH B MAPKETHHT MEHEXKMEHTE.

3. Llenu MapKeTHHT MEHEHPKMEHTa Ha MUKPO- U MaKpOYpPOBHE.

4. Tlepuoguzanusi 3TAanoOB CTAHOBIICHUS, (POPMUPOBAHUS U PaA3BUTHUSA

MAapKCTHUHI' MCHCPKMCHTA.

Mamepuanvno-mexuuueckoe obecnevenue 3aHAMusl:
1. 1 PC mpenonaBarensi.

2. WuTepakTuBHAs T0CKa.

3. MapxkepHas qocka.

4. Tlpoextop.
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5. DVD (MyJbTUCKPUHHBIN BUACOKOMIIBIOTEPHBIN KJIACC).

Tema 2. Konunenuuu ynpasjienusi MapkeTunrom (1 4.)

Llenv 3anamus: 3aKpeIUieHHE Yy CTYJIEHTOB IMIPEACTABJICHHUS O BBIOOpE
KOHIENITYaIbHBIX MYyTEW pPa3BUTHUSI COBPEMEHHBIX OpraHu3aluii, padoTaroIIMX

Ha IMPUHOUITIAX KIMCHTOOPHUCHTUPOBAHHOCTH U MAPKCTHUHTA.

Dopma nposedenus: o0Cyk)IeHUE MPOOJEMHBIX BOINPOCOB U BBHITIOJIHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 0b6¢cysrcoenus:
1. Knaccudeckuie KOHICTIUHU YIIPABICHUS MaPKETHHTOM.

2. HoBble KOHLENIUYU YIPABIEHUS MAPKETUHIOM

Konmponvnwvie sonpocut:

1. IIpowusBoacTBeHHas, WU KOHIIETIIUS COBEPIICHCTBOBAHUS
IIPOU3BOJCTBA: CYTh, COJACP)KAaHHUE, NMPUMEPBI NPUMEHEHHS HMX XO35AHCTBEHHOU
IIPaKTHKU.

2. IlponmykrtoBasi, WM KOHILENIMS COBEPUICHCTBOBAHHS TOBapa: CyTb,
coJiepKaHue, IPUMEPBI IPUMEHEHUSI NX X035 CTBEHHON IIPAKTUKH.

3. ToproBas, WM KOHLEMIUS WHTCHCHU(PHUKAIUU KOMMEPUYECKUX YCHIIMIA:
CyTb, COJIEPKAHUE, IIPUMEPHI IPUMEHEHUS UX X035 UCTBEHHON IIPAKTHUKHU.

4. TpaguuoHHass MAapKETUHIOBAas, WM pPBIHOYHAS KOHLENIUA: CYTh,
COZIEpKaHUE, IPUMEDPBI IPUMEHEHUS UX XO3IUCTBEHHON ITPAKTUKH.

5. CouManbHO-OTBETCTBEHHAsA, WJIM  KOHLENIMSA  HMHTEIUIEKTYaJIbHOI'O
NOTpeONIeHUs: CyTh, COJEpKaHUE, MPUMEPhl NMPUMEHEHUs HUX XO3AWCTBEHHOU
IIPaKTHUKHU.

6. KoHuenuus MapKeTUHT B3aUMOJEHUCTBUS, WA KOHUEIIHS MapTHEPCKUX
OTHOLIECHHI: CYTb, COJEp)KAHWE, IPHUMEPHI NPUMEHEHHS WX XO3SMCTBEHHOU
IIPAKTUKH.

7. KoHuenuuss MapKeTHWHra, OPUEHTHPOBAHHOTO HA CTOUMOCTB: CYTb,

CcoAEepkKaHKUe, IPUMEPHI IPUMEHECHUS UX XO3SIMCTBEHHOU MPAKTUKH.
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8. Konnennuust MapkeTHHra COBMECTHOTO TBOPYECTBA: CYTbh, COJEpIKAHHUE,
IPUMEPHI IPUMEHEHUS UX XO3IUCTBEHHOU ITPAKTHKMU.

9. Konuenuus mapkerunra 3.0: cyTh, COAEPKAHUE, IPUMEPHI IPUMEHEHNUS

VX XO3AMCTBEHHOM MPAKTUKHU.

MamepuanvHo-mexnuueckoe obecneueHue 3aHAMUL:
1. 1 PC npenonaBarensi.

HNuTepakTuBHas qOCKa.

Mapkepnas gocka.

[IpoexTop.

A T

DVD (MyJbTHCKPUHHBINA BUACOKOMITBIOTEPHBIN KJ1acc).

Tema 3. UnTpa- u uHGPACTPYKTYPbl MAPKETHUHT
MEHEeIKMEHTA U U3MEHEeHMe ero 3a1a4
B CBsI3M ¢ uX BjausinueM (1 4.)

l[eflb sarAamusd: 3aKpPCIUICHUC Y CTYACHTOB IIPCACTABJIICHUA O @aKTOan
BHYTpeHHeﬁ U BHEIIHEH Cp€aax, OKa3bIBAKOIIMUX BaAXHOC BJIIMAHHUC Ha

ACATCIIbHOCTh COBPCMCHHBIX OpFaHI/IBaHI/II\/’I.

Dopma npogedenus: 00CYk)IEHUE MPOOJIEMHBIX BOINPOCOB U BHINIOJIHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns o6cyarcoenus:

1. UHTpacTpykTypa MapKeTUHT MEHEIHKMEHTA.

2. NudpacTpykTypa MapKETHHT MEHEDKMEHTA.

3. I'moGanpHBIE TPEHABI HOBOW SKOHOMUKH W W3MCHEHHUS B MapPKETHUHT

MCHCIKMCHTC.

Konmponvuwie sonpocut:
1. Komruiekc MapKeTHHIa U €ro COCTaBISOIIHE.
2. KitoueBble 3J€MEHTHI, KaHaIbl CBSI3UW U (AKTOPHl HHTPACTPYKTYPHI

MapKCTHHIA.
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3. Mukpo- 1 Makpocpeaa MapKETHUHIA.

4, 33,,[[8.‘{1/1 MAapKETUHI MCHCIPKMCHTA B HOBOM YKOHOMHUKE

Mamepuanvno-mexuuueckoe obecneuenue 3aHAmusL:
1. 1 PC npenongaBarensi.

HMHTepakTuBHAs JOCKA.

MapxkepHas nocka.

[IpoekTop.

A

DVD (MyJIbTUCKPUHHBIM BUICOKOMITBIOTEPHBIN KJ1ace).

Tema 4. YnpaBiieHue MAPKETUHIOM B KJIHEHTO-
OPMEHTHPOBAHHOW OpraHu3anuu (2 4.)

ILlenv 3awamus: 3aKpeIUIEHHE Yy CTYyACHTOB HAaBBIKOB  YIIPABIICHUS

KIIMCHTOOPHUCHTHUPOBAHHBIMHA OpraHu3alluAMM.

Dopma npogedenus: 00CYk)IEHUE MPOOJIEMHBIX BOIPOCOB U BHITIOJIHCHUE

MPAKTHYCCKUX 3aHaHHﬁ.

Bonpocuwl ons 06cyacoenus:
1. OcHOBHBIE TIOHSTUS: pBIHOYHAsI opueHTauus (market orientation),
OpUEHTallUsg Ha KJIueHTa (customer orientation), KINEHTOOPUEHTHUPOBAHHOCTH

(customer centricity).

2. BbazoBbie TpUHIHIBI PAOOTHI C KIMEHTAMH.

3. Iloaxoasl K OpraHU3allMOHHOMY MTOCTPOEHHUIO CITY>KObl MapKETHHTA.

Koumponvnwvie 6onpocswi:

1. Iloxxu3HeHHas IIEHHOCTH KJIMEHTA.

2. Crpateruu MoBbIIIECHUS [IEHHOCTH KJIUECHTA.

3. KiueHTckue akTUBBI OpraHU3allid U MOJIeTbh MapKETUHTa, OCHOBAHHOTO
Ha KJIMCHTCKUX KaIlUTalaxX.

4. Meronas! ananm3a kineHTckon 6a3el (ABC, XYZ, ABC-XYZ, RFM).
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5. OCHOBHBIE THUNBI MAapPKETHHTOBBIX CTPYKTYp M OCOOCHHOCTH WX
IIPOEKTUPOBAHMSL.

6. HopmatuBHO-TipaBOBOE o0O€CIEUeHUE JESITEIbHOCTH MAapPKETUHIOBBIX
IOApa3/ICIICHUN.

MamepuaﬂbHo—mexHuueCKoe obecneueHue 3aHImMus.

l.

A

1 PC npenonaBareus.
NuTepakTuBHasA 10CKa.
Mapkepnas qocka.
[TpoexTop.

DVD (MyJnbTHUCKPUHHBIA BUIEOKOMITBIOTEPHBIN KIIACC).

Tema 5. PbIHOK B cHcTeMe MAPKETHHI MEHE/KMEeHTAa

U yHIpaBJIeHHE CIPocoMm (2 4.)

Ue]lb 3anAmuAd: 3aKpCIUICHUC Yy CTYACHTOB IIPCACTABICHHUA O PBIHOYHBIX

BO3MOKHOCTAX, a4 TAKXC IIOJIYYCHHC HpO(I)eCCI/IOHaJIBHBIX YMGHI/Iﬁ N HAaBbIKOB

10 YIPABJIEHUIO CIIPOCOM.

Dopma npogedenus: oOCyk)IeHUE MPOOJEMHBIX BOMPOCOB U BBHIIOJHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 0b6cysrcoenus:

1. PBIHOK 1 €r0 OCHOBHBIC DJIEMECHTHI.

2. MeponpusThs B CUCTEME CTPATETHYECKOTO MAPKETUHTA.

3. Bb1O0Op pHIHOYHBIX IIAHCOB.

Koumponvnuie eonpocur:

l.

Onenka peIHKa Kak (OpMbI XO35THCTBEHHOM KU3HU.

2. W3yyeHue OCOOEHHOCTEH NTPUMEHEHUS MacCOBOrO M  LEJIEBOTO
MapKETHHTa.
3. OmnpeneneHue NPAKTUYECKOTO 3HAYEHUS CETMEHTHPOBAHUSA DPBIHKOB

B MApKCTHUHIC.
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4. BpIOOp 11€TIEBBIX CETMEHTOB.
5. Hcnonp3oBaHuE€ MO3UIIMOHUPOBAHUSA [JIsi OLICHKM MApKETUHIOBBIX
BO3MO>KHOCTEM.

MamepuaﬂbHo—mexHuueCKoe obecneueHue 3aHaMus.

l.

A

1 PC npenonaBarensi.
HNuTepakTuBHasA 10CKA.
MapkepHas gocka.
[IpoexTop.

DVD (MynbTUCKPUHHBIN BUAEOKOMITBIOTEPHBIN KJIacC).

Tema 6. YnpaBiieHue NPOAYKTOM, TOBAPHBIM aCCOPTUMEHTOM

U noprgesiem OpeHaoB (2 4.)

Llenv 3anamus: 3aKpeIVIEeHHE y CTYJIEHTOB NPO(EeCCHOHAIBHBIX YMEHHUU

¥ HABBIKOB YIPABJICHHS TPOIYKTOM, TOBAPHBIM aCCOPTUMEHTOM M TopTdenem

6p€HILOB, OCHOBAHHBIX Ha NPUHIOUIIAX MAPKCTHUHI" MCHCI?KMCHTA.

Dopma npogedenus: 00CYk)IECHUE MPOOJIEMHBIX BOIPOCOB U BHIMIOJIHEHUE

MPAKTUYECKUX 3aJaHUN.

Bonpocwi ons 06¢cyarcoenus:

1.

A

[IpoayKT Kak OCHOBA MPEJIOKEHUS IIEHHOCTH.

Konuenuuu co3fanus U npeayiokeH s NpoAyKTa Ha phIHKE.
KoHKypeHTOCIOCOOHOCTh MPOIYKTA.

MapouHas nmoJMTHKa opraHu3anuu (OpeHIuHT).

OcoOeHHOCTH TIpolecca pa3padoTKH HOBOTO MPOAYKTa B MAPKETHHTE.

KOHI’I’IpO]le ble 60NpocChHl.

1.
2.

XapaKTEepUCTUKHU MPOYKTA U UX KJIaCCU(DUKAIIUS.

OneHka KOHKYPEHTOCTIOCOOHOCTH TMPOAYKTa U OCHOBHBIE JTarlbl

CC IIPOBCACHUA.
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3. I'maBHass 1wenp, 3a4a4d, COOTHOWIIEHHWE D3JIEMEHTOB MAapKETHHIA
U OCOOCHHOCTHM pabOThl MEHEIKEPOB [0 MAPKETHUHTY Ha PAa3HBIX CTaaMsIX
YKU3HEHHOTO [UKJIa TTPOJIYKTA.

4. Crpareruu yiaydllleHHs] pbIHOYHBIX IMOKa3aTelIel MPOayKTa.

5. Cucrema KaTeropuiiHOro MEHEI)KMEHTA U OLIEHKA €€ pe3yJIbTaTUBHOCTH.

6. JKusHeHHBIN UK OpeHJa M €ro COOTHECEHUE C JKU3HEHHBIM ITUKIIOM
MpPOAYKTAa.

7. Tlpouecc ynpapieHUs OpEHIOM.

8. CucremMbl METPUK KalUTaJIa U «3J0POBbs» OpeH[a.

9. Omnenka npuOBILHOCTU NTOPTdh s OPEHIOB.

10.Ppruaru ycunenust Opespa.

11.1Tpo6nemMsl, cBsi3aHHBIE ¢ Pa3pabOTKONW HOBBIX MPOAYKTOB COBPEMEHHOM
MapKETUHTOBOU MPAKTHUKE.

12.I'enepupoBaHre WIOEH HOBBIX MNPOAYKTOB C IIOMOIIBIO METOAOB
brainstorming, MopQojoruueckoro ananuza, (HOKaIbHBIX 00BEKTOB, fishbone,
TPU3 u np.

13.Matpuiia CKpUHUHTA: YPOBHU HOBU3HBI MPOAYKTA U (PAKTOPHI YCIEITHBIX
VHHOBALIUM.

14 Monens nuddy3un nanosanuii E. Pomxkepca.

15.MeTobl PPIHOYHOT'O TECTUPOBAHUS HOBOM MPOAYKIUU.

16.2Tanbl MapKETHHIOBOTO Mpolecca KOMMEpLUHATU3allid HMHHOBAIUH.

Mamepuanvno-mexnuueckoe obecneuenue 3aHAMuUsL:
1. 1 PC npenonaBarensi.

HNuTepakTuBHasA 10CKA.

MapxkepHas nocka.

[IpoexTop.

A

DVD (MyJIbTUCKPUHHBIA BUACOKOMITBIOTEPHBIN KJIAacC).

Tema 7. Ynpasiaenue nueHooopaszosanuem (1 4.)
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Llenv 3anamus: 3aKpeIieHHE y CTYJIEHTOB HPO(EeCCHOHAIBHBIX YMEHHMH
U HaBBIKOB YNpPABJICHMUsS II€HAMH, OCHOBaHHBIX HAa MPHUHLUIAX MapKETHHT

MCHCIXKMCHTA.

Dopma npogedenus: 00CyX)IECHUE MPOOJIEMHBIX BOIPOCOB U BHIMIOJIHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 06¢cyarcoenus:
1. Mecto u poJib IIEHBl B MAPKETUHTOBBIX MTPOTrpaMMax.
2. BnusHue 11eH Ha TTOBEICHUE TOTPEOUTENCH.

3. MapkeTHHrOBbIE METPUKH B 00JIACTH IIECHOOOpa30BaHUSI.

KoumponvHnuvie gonpocai:

1. IlonsATHe II€HBI M OCHOBHBIE PA3IMYMsI B TOJAXO0JAaX K OMPEAEIICHUIO
ee COJIepKaHMsI U MECTa B 9KOHOMHYECKHUX U MAPKETUHTOBBIX IMPOTPAMMAX.

2. llenu u TexHOIOTHUH IIEHOBOTO To3utnoHupoBanus (Value Map).

3. LlenoBble cTpareruu u GaKkTOPhI, OMPEISIIIONIUE UX BHIOOD.

4. Metoauka pacyeTa KOHKYPEHTOCITOCOOHBIX IICH.

5. lleHoBoe IMCKOHTUPOBAHUE M PaACUET PEKYNEPUPYIOMIETO TPHUOBLIH

YPOBHSI POJIAK.

MamepuanvHo-mexHuueckoe obecneueHue 3aHAmusL:
1. 1 PC mpenonaBarensi.

HNHTepakTUBHAs AOCKA.

MapxkepHnas nocka.

[IpoekTop.

A

DVD (MyJnbTHUCKPUHHBIA BUIEOKOMITBIOTEPHBIN KJIACC).

Tema 8. YnpasieHue kaHajiaMu pacrnpeae/ieHus
U napTHepckumu cersimu (1 4.)



69

Llenv 3anamus: 3aKpeIieHHE y CTYJIEHTOB HPO(EeCCHOHAIBHBIX YMEHHMH
U HaBBIKOB YIPABJIEHUS KaHAJIAMU paclpeiesieHus U MapTHEPCKUMM CETSAMH,

OCHOBAHHBIMHU Ha IMPUHIOUIIAX MAPKECTUHI" MCHCI’KMCHTA.

Dopma npogedenus: 00CYX)IEHUE MPOOJIEMHBIX BOINPOCOB U BHIMIOJIHEHUE

IIPAKTUYECKUX 3aJaHUM.

Bonpocwi 0ns 06¢cysrcoenus:

1. IlonaTne «KkaHal  pacHpeielieHUus», €ero OCHOBHbIE  (DYHKIMH
U CTPYKTYypa.

2. Ctpyktypa u KOHGUTYpaIrs MApPKETHHTOBBIX KAaHAJIOB.

3. OnroBble ¥ PO3HUYHBIE TOBAapHBIE PBHIHKH, WX HWHPPACTPYKTypa
Y TIPOOJIEMBI PETYTUPOBAHMUSI.

4. OCcoOEHHOCTH TPUHATHUS PEHICHHN 00 yHpaBICHUH MapKETHHTOBBIMHU

KaHaJlaMH

Konmponvuuie sonpocut:

1. IIpsiMoe, KOCBEHHOE M CMEIIaHHOE paclpe/eieHHeE.

2. BeprukanbHble, TOPU30HTAJIbHBIE U KOMOMHUPOBAHHBIE MAapPKETHHIOBBIC
CHUCTEMBL.

3. Buasl napTHEPCKUX CETEM.

4. PacnipenenuTelibHble CTpaTeTMd M OCOOEHHOCTH UX IMPUMEHEHHS
B JICJIOBOU IIPAKTHUKE.

5. AnHanu3 coBpeMEHHBIX OPM U METOJIOB BEACHUS TOPTOBIIU.

6. Buabl TOproBeIX MOCPETHUKOB U TEXHOJOTHS UX BBHIOOpA.

7. Pa3bop OCHOBHBIX IIPUYMH KOH(JIUKTOB, BO3HUKAIOLINX

B MapKCTHUHI'OBLIX KaHaJIaX.

MamepuanvHo-mexnuueckoe obecnevenue 3aHAMuUSL.
1. 1 PC mpenonaBarensi.
2. NHTepakTuBHAs JOCKAa.

3. MapxkepHas qocka.
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4. Ilpoexrop.

5. DVD (MyabTUCKpPUHHBIN BUIEOKOMITBIOTEPHBIN KJ1acc).

Tema 9. YnpaBiieHne MapKeTHHIOBbIMU KOMMYHHUKAIUAMH
(14.)

Llenv 3anamus: 3aKpeIIeHHE Yy CTYJIEHTOB NPO(eCcCHOHAIBHBIX YMEHUU
¥ HaBBIKOB YIIPABJICHUA MAPKETUHTOBHIMH KOMMYHHKAIMSIMH, OCHOBAaHHBIMHU

Ha IIpUHOUIIaAX MAPKCTUHI" MCHC/[PKMCHTA.

Dopma npogedenus: 00CYK)IECHUE MPOOJIEMHBIX BOIPOCOB U BHITIOJIHCHUE

MPAKTUYECKUX 3aJaHUN.

Bonpocuwl ons 06cyacoenus:

I. Mecto M poOap MApKETHHIOBBIX KOMMYHHUKAUMWd B IPOJABHKCHUHU
IIPOAYKIMU HA PBIHOK.

2. @akTOophl, OMPEACISIOINE CTPYKTYpPY KOMMYHHKATHBHOM IIOJUTUKH
OpraHMU3aLHH.

3. Ympasnenue IIPOLIECCOM MHTEIPUPOBAHHBIX MapKETUHIOBBIX

KOMMYHHUKAIIUH.

Konmponvuuie eonpocur:

1. KoMIuTeKC MapKETUHIOBBIX KOMMYHHUKAIIUN U UX XAPAKTEPUCTHUKA.

2. 3agauM ¥ METOABI IPOJABHUIKEHUS B 3aBUCUMOCTHU OT CTAJIUU KM3HEHHOTO
LMKJIA IPOAYKTA U YPOBHS CIIPOCA Ha HETO.

3. Pa30op nmporpaMMbl HHTEIPUPOBAHHBIX MAapPKETHHIOBBIX KOMMYHUKALIUN

(Ha KOHKPETHOM MPUMEPE).

1. 1 PC npenonaBarensi.
2. NHTepakTuBHAs JOCKA.
3. MapkepHas qocka.

4. Tlpoexkrop.

5. DVD (MyabTUCKPUHHBIN BUIEOKOMIBIOTEPHBIN KJIACC).
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Tema 10. BuyTpennue pecypcbl M UX BJIUSHUE
Ha Pe3yJIbTATUBHOCTH OM3HeCa opraHu3amuu (2 4.)

Heﬂb 3anAmuA. 3aKpPCIUICHUC Y CTYIACHTOB IIPCACTABJICHUA O CTCIICHU

BJIUSHUSA BHYTPEHHUX PECYPCOB OpraHU3aldd Ha OOIILYI pe3yJbTaTUBHOCTh

ee OusHeca.

Dopma nposedenus: o0Cyk)IeHUE MPOOJEMHBIX BOMPOCOB U BBHIIOJIHEHUE

IIPAKTUYECKUX 3aJaHUM.

BM.

Bonpocwi 0ns 0b6cysrcoenus:
1. Konuenuus BHyTpeHHEro mapketunra (BM).
2. Tlepconan opranu3anuu Kak pecypc MapKeTUHIOBOM (yHKIIHH.

3. B3auMoOCBsI3b BHYTPEHHETO MAPKETUHTA U YIPABICHUS KAYECTBOM.

Koumponvnuie éonpocur:

1. CpaBHUTENBHBIA aHAIM3 KOHILENTYaJIbHBIX W OIEPAIMOHHBIX MOJIETICH

2. BbITonibl ¥ OTpaHUYEHHS UCTIONb30BaHus1 BM.

3. Poaxs BM B YCWICHNN BOBJICHCHHOCTU COTPYAHUKOB B IIPCHOCTABICHUU

HaUBBICIICH ICHHOCTH KIIMCHTY.

4. KaprorpadupoBaHue BHyTpEHHUX Ou3Hec-mporieccoB (meton IMS).

5. BimsHue BM Ha Ka4ecTBO TOBApOB U YCIIyI OpraHU3aLUU.

Mamepuaﬂbﬂo—mexHuueCKoe obecneuenue 3aHIMus:

1. 1 PC mpenonaBarensi.

2. NHTepakTuBHAs JOCKA.
3. MapxkepHas qocka.
4. Tlpoexkrop.
5. DVD (MyabTUCKPUHHBIN BUIEOKOMIIBIOTEPHBIN KJIacC).
Tpyooem-
Kocmb
Buo pabomwi Codeporcanue camocmor Pexomenoayuu
(nepeuernv 6onpocos) menvHou
pabomul
(6 uacax)
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Paszoen 1. Beeoenue ¢ oucyuniuny

IToaroToBka 1. O06pa3zoBarenpHbIC  3a7a4d 1 1. Betikep M./)x. Mapketusar — ¢urocopus
K JICKI[H U LIEJIN TUCLUTIIMHBL w ¢yukous? / B xH.: MapkeTHHr: DHIUK-
Ne 1 2. OCHOBHBIC MOHATHSA M KaTe- moreaust / Ilom pen. M. Beiikepa / Ilep. ¢
TOPUH MAapKETHHI MEHEKMEH- aurit. — CI16.: Turep, 2002. — C. 17-32.
Ta. 2. HManpko T.II. VmpaBneHue MapKETHHIOM
3. Drambl cTaHOBJICHUs, Gop- (Marketing Management): YueOuuk. — U3zm.
MUPOBAHHS U Pa3BUTHS MapKe- 3-e, nmepepad. u gon. — M.: UTHOPA-M, 2012.
THUHT MEHEJ[KMEHTA. - C. 29-70.
3. Kanon H. VYmnpasineHne MapKeTUHIOM:
VYuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
ganoB, J[x. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 32-63.
4. Kotnep ®. MapKkeTuHI MEHEIHKMEHT:
Yuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
[urep, 2015. — C. 19-29.
IToaroToBka 1. TIpodeccuonanbHpie  KOM- 1 1. Beiikep M.JIx. Mapketunr — ¢unocodus

K TIpaKTHYec-
KOMY 3aHSITHIO
Ne 1l

ICTCHI U, KOTOp])lMl/I JOJI’)KHBI
o0JamaTh COBpEMEHHBIC Oaka-
JaBpbl MEHEIKMEHTa B O0Ja-
CTH MapKETUHT MCHEI[KMCHTA.
2. BO3HHUKHOBEHHE IMOTPEOHO-
CTH B MApKETHHT MCHEIXK-
MEHTE.

3. Llenn MapKEeTHHT MEHEIK-
MEHTa Ha MHKPO- U MakKpo-
YpOBHE.

4. Tlepuonuzamms dTamoB CTa-
HOBJIEHUs, (OPMUPOBAHUSI H
pa3BI/lTl/IH MapKeTI/IHF MCHCI K-
MEHTA.

win Qyukiusa? / B kH.: MapkeTuHr: DHIMK-
nmoneaust / Ilom pen. M. Beiikepa / Ilep. ¢
anri. — CII6.: ITurep, 2002. — C. 17-32.

2. HManmpko T.II. VnpaBneHue MapKETHHIOM
(Marketing Management): YueOnuk. — M3zn.
3-e, mepepad. u mom. — M.: UHOPA-M, 2012.
—C. 29-70.

3. Kanon H. VYmpaieHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, J[x. Makxanbept. — CII6.: Ilurep,
2010. - C. 32-63.

4. Kotnep @®. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e uzn. — CII6.:
[urep, 2015. — C. 19-29.

Pazoen 2. Konyenyuu ynpasnenus MapKemuHzom

IToaroroBka
K JIEKLINH
Ne 2

1. Knaccuueckue KOHIEIIIMU
YIPaBJICHUS MAPKETUHTOM.

2. HoBble koHUENIMH yIpaB-
JICHUS MapKETHHTOM.

1

1. Beiikep M.JIx. Bynymee wmapkerunra /
B ku.: Mapkerunr: Ouumknoneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ anrm. — CIIO.:
[Murep, 2002. — C. 1143-1153.

2. bpayn C. [TocTMOIEpHUCTCKI MapKETHHT
/ B xH.: Mapkerunr: Durmuknonenus / Ilog
pen.: M. beiikepa / Ilep. ¢ anrir. — CIIO.:
IMurep, 2002. — C. 1134-1142.

3. Kotmep ®. MapkeTuHr MeEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. — C. 36-43.

Ilonroroska

K MpaKTHUyec-
KOMY 3aHSTHIO
Ne 2

1. IIpousBoacTBeHHas, Wi
KOHIIEMIUSI COBEPIIEHCTBOBA-
HUS IPOU3BOJICTBA: CYTb, COZE-
pXKaHue, TPUMEPHl PUMEHEHHS
HX XO3UCTBEHHOM MPAKTUKHU.
2. TlpomykroBasi, WM KOHIIE-
TS COBEPIICHCTBOBAHUS
TOBapa: CyTh, COJCpKaHUE,
OpUMEpHl  NPHUMEHEHWs  UX
X034MCTBEHHOMN MPAKTUKH.

3. ToproBasi, WM KOHIIETIIHUS
MHTEHCU(HUKALUK KOMMepYec-
KUX YCWIMH: CyTh, COJAEpXKa-
HUE, IPUMEPbl MPUMEHEHUS UX
XO035UCTBEHHOW MPAKTUKHU.

4. TpaguuuoHHasi MapKETUH-
TOBast, WM PHIHOYHAS KOHIICTI-
U CyTh, CONEpXKAHWE, TIPH-
MepHbl TPUMEHEHHUS MX XO3sii-
CTBEHHOM NMPAKTHUKHU.

1. betikep M./x. Bynymee mapkerunra /
B ku.: Mapkerunr: Duuumknoneaus / Ilox
pen.: M. Beiikepa / Ilep. ¢ anrm. — CIIO.:
Iutep, 2002. — C. 1143-1153.

2. Bpayn C. ITocTMO€pHUCTCKHI MapKETHHT
/ B xH.: Mapkerunr: Dumuknonenus / Ilog
pen.: M. Beiikepa / Ilep. ¢ amrm. — CIIO.:
Mutep, 2002. — C. 1134-1142.

3. Kotiep ®. MapkeTuHr MeHEIKMEHT:
Yuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
[Murep, 2015. — C. 36-43.
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5. CoumanbHO-OTBETCTBEHHAS,
WIA KOHIEMIMS  HMHTEIUIeK-
TyaJIbHOTO TIOTPEOJICHHS: CYTh,
COJIepKaHKe, IPUMEPBI TIPUME-
HEHHMSI UX  XO35HCTBEHHOU
MPAKTUKH.

6. KoHuenuusi MapKkeTHHT B3a-
UMOJICHCTBUS, WIH KOHIICIIIHS
MAPTHEPCKUX OTHOIICHHN:
CyTh, COJEpXaHHE, IPUMEPHI
MPUMEHEHUSI WX XO3SHCTBEH-
HOM MPaKTHUKH.

7. Konnenuusi  MapKeTHHTa,
OpUEHTHPOBAHHOTO Ha CTOH-
MOCTb: CyTh, COJEpXaHHe,
MpPUMEPbl  MPUMEHEHHST  UX
XO3AMCTBEHHOI MPAKTUKHU.

8. Konuenmus MapKeTHHTa
COBMECTHOTO TBOPYECTBA!
CyTh, COJCpXaHUE, IPUMEPHI
MPUMEHEHUSI WX XO3SHCTBEH-
HOH NMPaKTUKHU.

9. Konnenuusa MapKETUHIa
3.0: CYTb, coJiep>KaHue,
MpUMEpPbl  TPUMEHEHUs  uX

X031MCTBEHHOMN MPAKTUKH.

Pazoen 3. Humpa- u ungpacmpyxmypuot map

KEemUuH2 MeHeOHCMeHma

U U3MEHEeHUe €20 3a0ay 8 C6:3U C UX G/IUAHUEM

[Togroroska 1. UHTpacTpykTypa MapkeTuHr 1 1. bpaynnu JI. AHanu3 okpyXaroliel cCpesl
K JIEKLIUU MEHE/PKMEHTA. / B xu.: Mapkerunr: Dunukioneaus / [lox
Ne 3 2. NHbpacTpyKTypa MapkeTHHT pen.: M. bBeiikepa / Ilep. ¢ anrn. — CIIO.:
MEHEPKMEHTA. ITurep, 2002. — C. 293-310.
3. T'moGanbHbBIE TPEHBI HOBOH 2. Ban Barepuyr VY. MapkeTuHr-Mukc /
SKOHOMHUKM ¥ HW3MEHEHHUS B B kn.: Mapkerunr: Sunuknonenus / [Tox pen.
MapKETUHT MEHEIHKMEHTE. M. bBeiikepa / Ilep. ¢ amrm. — CII6.: [utep,
2002. - C. 405-417.
3. Hampko T.II. YmpaBieHwe MapKeTHHTOM
(Marketing Management): YueOuuk. — W3n.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
- C.7-8,75-87.
4. Kotnep @®. MapKkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
IMutep, 2015. — C. 30-35, 45-48, 90-101.
IToaroroeka 1. Kommnekc MapkeTHHra H 1 1. Bpaynmu JI. AHanu3 oKpysKarolen cpensl

K TIpaKTHYec-
KOMY 3aHSITHIO
Ne 3

€ro COCTaBJISAIONIHE.
2. Kmrouesblie 3JIEMEHTHI,
KaHaNbl CBS3M W (DaKTOPHI
HHTPACTPYKTYPHI MAPKETHHTA.
3. Mukpo- W  Makpocpena
MapKeTHHTA.

4. 3agaud MapKeTHHT MEHE[-
’)KMEHTa B HOBOH SKOHOMHKE

/ B xH.: Mapkerunr: DHumkionenus / Ilox
pen.: M. Beiikepa / Ilep. ¢ anrm. — CIIO.:
MMurep, 2002. — C. 293-310.

2. Banm Batepmryr Y. MapkeTuHr-mukc /
B kn.: Mapkerunr: Sunuknonenus / [Tox pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 405-417.

3. Hampko T.II. YmpaBieHwe MapKETHHTOM
(Marketing Management): YueOuuk. — M3zn.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 7-8, 75-87.

4. Kotnep ®. MapKeTUHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. — C. 30-35, 45-48, 90-101.

Pa3zoen 4. Ynpasnenue mapkemunz

OM 6 muenmoopueumupoeanuoﬁ opzanuzayuu

IToaroroBka
K JIEKLINH
Ne 4

1. OCHOBHBIE TOHSTHSA: PHIHO- |
yHas opueHranys (market ori-
entation), OpHUEHTALUs HA KIIH-
eHta (customer orientation),

1. Hawbko T.II. YmpaBieHue MapKETHHIOM
(Marketing Management): YueOnuk. — U3m.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 88-98.
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KJIMEHTOOPUEHTUPOBAHHOCTh
(customer centricity).

2. bazoBble mpuHIMIBI Pabo-
TBI C KIIMEHTAMHU.

3. Iloaxonsl K OpraHU3alMOH-
HOMY TIOCTPOEHHUIO CITy>KOBbI
MapKeTHHTA.

2. Hpeiik C. 3axwuraii! BHyTpenHnuii mapke-
THHT Ui BOOJYIICBJICHHS COTPY/HUKOB
U TIpUBJIEYEHUs] KIMEHTOB. — M.: BepuiuHa,
2006. — 320 c.

3. Kanon H. VYmnpaBieHne MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanown, B. Kon-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. — C. 68-98.

4. Kapcon /[I. YnoBierBopeHue moTpedHTe-
neit u 3abora o Hux / B kH.: MapkeruHr:
Oumuknonenus / [lox pen. M. Betikepa / Iep.
¢ anrit. — CII6.: Tlutep, 2002. — C. 755-771.
5. Kotiep ®. MapkeTunr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
[Murep, 2015. — C. 51-56, 607-611.

6. [Mupcu H.®. Opranuzanuss MapkeTHHra U
meHemxkmenT / H.®. IMupcu, /1.Y. Kpasenc /
B kn.: Mapkerunr: Ounmknonenus / I[Tox pen.
M. beiikepa /  Ilep. ¢ anrn. — CIIG.: TIutep,
2002. — C. 224-252.

ITogroroBka

K TIpaKTHvec-
KOMY 3aHSITHIO
Ne 4

1. Iloxu3HeHHas LIECHHOCTh
KJIMEHTA.
2. Crparerun TTOBBITIICHUS

[EHHOCTH KJIMEHTA.
3. KimeHnTckue axTHBBI Opra-
HU3AI[MM ¥ MOJENh MapKeTHH-
ra, OCHOBAaHHOTO Ha KJIHEHT-
CKHX KaruTajax.

4. Meronpl aHanu3a KIHEHT-
ckoit 6a3el (ABC, XYZ, ABC-
XYZ, RFM).

5. OCHOBHBIE THUIIBI MAPKETHH-
TOBBIX CTPYKTYyp B OCOOEHHO-
CTH UX MIPOCKTHPOBAHUS.

6. HopmaTtuBHO-1IpaBOBOE
o0ecrieueHne IEATEITLHOCTH
MapKEeTHHTOBBIX  TOApa3zese-
HUH.

1. Jansko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): YueOnuk. — U3m.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 88-98.

2. Hpeiik C. 3axwuraii! BHyTpeHHuii mapke-
THHT JUI1  BOOJYIUEBJICHHA COTPYJHHUKOB
U TIpUBJIEYEHUs] KIMEHTOB. — M.: BepiiuHa,
2006. — 320 c.

3. Kanon H. VYmnpaBieHne MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanown, B. Kon-
yanoB, Jx. Makxanbepr. — CII6.: Ilutep,
2010. — C. 68-98.

4. Kapcon JI. YnoBuerBopeHue mHOTpeOHTE-
neid u 3abora o Hux / B kH.: MapkeTuHr:
Oumuknonenus / [lon pen. M. Betikepa / Iep.
¢ auri. — CII6.: Tlutep, 2002. — C. 755-771.
5. Kotiep ®. MapkeTuHr MeHEIKMEHT:
VYuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
Murep, 2015. — C. 51-56, 607-611.

6. [Mupcu H.®. Opranuzanusi MapkeTHHra U
meHemxkmentT / H.®. IMupcu, /1.Y. Kpasenc /
B kH.: Mapkerunr: Ounmkinonenust / [Tox pen.
M. beiikepa /  Ilep. ¢ anrn. — CIIG.: TIutep,
2002. — C. 224-252.

Pa3zoden 5. PolHOK 6 cucmeme MaApKeMUuH2 MeHeOdcMeHma u ynpaeneHue cnpocom

ITogroroBka
K JIEKIIUU
Ne 4

1. PBIHOK M ero OCHOBHBIE
DIIEMEHTEI.

2. Meporpuatusi B CHCTEME
CTPaTeTHIeCKOTO MApKETHHTA.
3. BoI0Op pHIHOYHBIX MIAHCOB.

1

1. Jansko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): YueOnuk. — U3m.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 187-240.

2. Kanon H. VYmnpaBneHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 114-139, 306-338, 346-377.

3. Kotnep @®. MapkeTUHI MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
Murep, 2015. — C. 102-110, 177-207, 243-
272.

4. Mapxuacon Ct. [Nokynarensckoe moBeae-
HHUe opram3anuii / B kH.: MapkeruHr:
Oumuknonenus / [lon pen. M. Betikepa / Iep.
¢ auri. — CII6.: ITurep, 2002. — C. 150-164.

IToaroroBka
K MpaKTHIec-

1. OueHka pbpIHKA Kak (OPMBI
X031UCTBEHHOM JKU3HHU.

1. Bung 1. CermMeHTHpOBaHMe PhIHKA / B KH.:
Mapkerunr: Ouuuknonenus / Ilox pen. M.
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KOMY 3aHSITHIO
Ne 5

2. N3ydenne  ocobeHHOCTEH
MPUMEHEHHS  MacCOBOTO W
L[EJIEBOTO MapKETHHTA.

3. OmpeneneHue MpakTAYecC-
KOr0 3HAYCHUS CErMEHTHUPO-
BaHUs PIHKOB B MAPKCTHHTE.
4. BeiOOp IENEBBIX CErMEH-
TOB.

5. Hcnonp3oBaHue MO3UIHO-
HUPOBAHHSA [ OIICHKH MapKe-
THHTOBBIX BO3MOKHOCTEH.

Beiikepa / Ilep. ¢ anri. — CII6.: ITurep, 2002.
—C. 369-393.

2. Hampko T.II. YnpaBneHue MapKeTHHIOM
(Marketing Management): YueOuuk. — M3n.
3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
— C. 187-240.

3. Kanon H. VYmnpasieHune MapKeTUHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. - C. 114-139, 306-338, 346-377.

4. Kotnep @®. MapkeTHHT MEHEIXMEHT:
Yuebnuk / Ilep. ¢ anrm. — 14-e u3a. — CII6.:
IMurep, 2015. — C. 102-110, 177-207, 243-
272.

5. Jloycon P. IloBenenme mnorpebuteneid /
B kH.: Mapkerunr: Ouuuknonenus / [lox pen.
M. Beiikepa / Ilep. ¢ aurn. — CII6.: Iutep,
2002.— C. 134-149.

6. Ilapkuncon Cr. Ilokynarensckoe mnoBeje-
HUe opraHum3zaimmid / B kH.: Mapkerusr:
Oumukonenus / [lon pen. M. Betikepa / Ilep.
¢ anriL. — CII6.: ITutep, 2002. — C. 150-164.

7. Xynett I'p.Jx. IlosunmonupoBanue /
B k#.: Mapkerunr: Suuukinonenus / [Tox pen.
M. Beiikepa / Ilep. ¢ anrn. — CII6.: Iutep,
2002. — C. 394-402.

Pazoen 6. ¥Ynpasnenue npooykmom, moeapHvlm accopmumeHmom u nopmghenem o0penoos

IToaroroBka
K JIEKLUH
Ne 6

1. IIpoxyKT Kak OCHOBa Ipen-
JIOKCHUSA LICHHOCTH.

2. Konuenuuu co3ganust u
NIPEUIOKEHUA IPOAYKTa Ha
PBIHKE.

3. KoHKYypeHTOCIIOCOOHOCTh
MPOAYKTA.

4. MapouHasi TIOJUTHKA OpTa-
Hu3anun (OpeHIuHT).

5. OcobeHHoctH mporecca
pa3paboTKH HOBOTO MPOIYKTa
B MapKeTHHTE.

1

1. Hanpko T.II. VmopaBneHue MapKEeTHHIOM
(Marketing Management): YueOHuk. — M3n.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 249-286.

2. Hoins I1. Ynopasnenue sxuzneHHsiM [TUK-
moM ToBapa / B kH.: MapkeTwHr: DHIHK-
nonenus / Ilox pexn. M. Betikepa / Ilep. c
anri. — CII6.: [Tutep, 2002. — C. 455-473.

3. Kanon H. VinpasneHue MapKeTUHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep @®. MapkeTHHI MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
MMurep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. Hleppunrron M. BpenauHr u ynpasieHue
ToproBeiIMH Mapkamu / B kH.: MapkeTuHr:
Oumuknonenus / [lon pen. M. Betikepa / Iep.
¢ anri. — CII6.: TTutep, 2002. — C. 487-506.

IToaroroBka

K MpaKTH4ec-
KOMY 3aHSTHIO
Ne 6

1. XapakTepuCTHKH TIPOIYKTa
U MX KJITaCCHU(pHUKALIKS.

2. OmeHKa KOHKYPEHTOCIIOCO-
OHOCTH TPOJYKTa U OCHOBHBIC
9TaIbl €€ MPOBCIACHUS.

3. I'naBHas uenb, 3agayw,
COOTHOUIEHHE JIEMEHTOB Map-
KEeTHHra U O0COOCHHOCTH pabo-
ThI MEHE/KEPOB 110 MApPKETHH-
Iy Ha pasHbIX CTAAUAX JKH3HE-
HHOT'O I[UKJIA TPOIYKTA.

4. Crpareruu yirydIieHUs PbI-
HOYHBIX TOKa3areneil Mpoayk-
Ta.

5. Cucrema  KaTeTOPHIHOTO

1. Hawbko T.II. YmpaBineHue MapKETHHIOM
(Marketing Management): YueOuuk. — W3n.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
— C. 249-286.

2. Hoine I1. Yipasnenue sxuzHeHHbsM [{TUK-
goM TtoBapa / B kH.: MapkeTuHr: DHUMK-
nmorequst / Ilom pen. M. Beiikepa / Ilep. ¢
anria. — CII6.: [Tutep, 2002. — C. 455-473.

3. Kanon H. VYmnpasineHune MapKeTUHIOM:
Yuebnuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
ganoB, J[x. Maxkxanbepr. — CIIG.: Ilutep,
2010. — C. 386-419, 427-462, 471-501, 510-
548.

4. Kotnep ®. MapKeTuHI MEHEIHKMEHT:
Yyebnuk / llep. ¢ aarn. — 14-e u3g. — CII6.:
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MCHEIKMEHTa M OIICHKa ¢e
PE3yNbTaTUBHOCTH.

6. JKvusHeHHbIH 1K OpeHaa u
€ro COOTHECEHHE C JKH3HEH-
HBIM LIUKJIOM IPOJYKTA.

7. Tlpouecc ynpapiieHus OpeH-
JIOM.

8. CucteMbl METPUK KamnuTana
U «370pOBbs» OpeHpa.

9. Ornenka MpUOBUTFHOCTH
nopTderns OpeH/I0B.

10.Ppraarn ycunenus OpeHa.
11.IIpoGnembl, CBsS3aHHBIE C
pa3paboTKoil HOBBIX MPOIYK-
TOB COBPEMEHHON MapKeTHH-
TOBOI1 TpaKTHKeE.
12.I'enepupoBanue uaen
HOBBIX IIPOJIYKTOB C ITOMOIIBIO
METOJIOB brainstorming,
MOpP(]OJIOTHYECKOTO  aHaIIU3a,
(okanbHEIX 00BEKTOB, fish-
bone, TPU3 u np.

13.Marpuna cCKpUHHIHTA: YPOB-
HY HOBH3HBI NPOAYKTa M (ak-
TOPBI YCTICIIHBIX HHHOBALUH.
14 Mogens muddy3un HHHO-
Banuii E. Pomxkepca.
15.MeTtonbl PEIHOYHOTO TECTH-
POBaHUSA HOBOW MPOAYKIHH.

16.3Tanst MAapKETUHIOBOI'O
mporecca KOMMepLUaIu3aliy
WHHOBALIUH.

Murep, 2015. — C. 275-306, 344-354, 361-
389, 625-656.

5. IleppunrroH M. bpeHIuHT U yIpaBieHue
TOProBbIMH Mapkamu / B kH.: MapkeruHr:
Ouuuknonenus / [lox pen. M. Betikepa / Iep.
¢ aun. — CII6.: [Turep, 2002. — C. 487-506.

Pazoen 7. Ynpasnenue yenooop

A306AHUEM

IToaroroBka 1. MecTto u poib LEHBI B Map- 1 1. Hawbko T.II. YmpaBieHue MapKETHHIOM
K JICKIHH KETHHTOBBIX IIPOTPaMMax. (Marketing Management): YueOnuk. — U3m.
Ne 7 2. BiwusHue 1ieH Ha ITOBEIEHNE 3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
noTpeOuTeneH. —C. 287-317.
3. MapKkeTHHTOBbIE METPUKH 2. Kamno K. Ilenoo6pazosanue / K. Kawmo,
B 00J1aCTH [IEHOOOPa30BaHUSI. D. Twkcopext / B kH.: MapkeTusr:
Ouuuknonenus / [lox pen. M. Betikepa / Iep.
¢ ann. — CII6.: ITurep, 2002. — C. 507-532.
3. Kanon H. VYmnpaBieHune MapKeTHHIOM:
Yueonuk / [lep. ¢ anrn. / H. Kanon, B. Koin-
yanoB, Jx. Maxkxanbepr. — CII6.: Ilutep,
2010. - C. 668-715.
4. Kotnep @®. MapkeTHHT MeEHEIXMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e m3n. — CIIO.:
[utep, 2015. — C. 423-454.
IToaroroBka 1. TloHATHE LIEHBI U OCHOBHEBIE 1 1. Hasbko T.II. YmpaBieHue MapKETHHIOM

K [IPaKTHYeC-
KOMY 3aHSITHIO
Ne 7

pasnu4Ms B IOIXOJaX K Ompe-
JETIeHUI0 €€ COIep)KaHUs U
MecTa B OKOHOMHYECKHX H
MapKETUHIOBBIX IIPOrpaMmMax.

2. Lenmn u TEXHOJIOTHUH
LIEHOBOTO ITO3MIMOHUPOBAHUS
(Value Map).

3. IleHoBsIe cTpaTeruu u ¢ax-
TOPBL,  ONpEHCNIAIONIHe  HUX
BEIOOD.

4. Meroanka pacdeTa KOHKY-
PEHTOCIIOCOOHBIX IIECH.

5. LleHoBO€ OUCKOHTHpPOBAHUE
U pacyeT peKyHepHpYIOLIEro

(Marketing Management): YueOuuk. — W3n.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 287-317.

2. Jlonan P. JIx. DddexrrBHOE 11EHOO0OPA30-
Bauue / Ilep. ¢ aurm. / P.JIx. lonaH,
I'. Caiimon. — M..: Dk3ameHn, 2005. — 416 c.

3. Kammno K. Ilenoo6pa3oBanue / K. Kawmmo,
3. Twmxcopexr / B xH.: Mapkerunr:
Oumuknonenus / [lox pen. M. Betikepa / Ilep.
¢ anriL. — CII6.: ITutep, 2002. — C. 507-532.

4. Kamor H. VYmpaenenume MapKETHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
yaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. — C. 668-715.
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MpUOBLTH YPOBHS MPOJAXK.

5. Kotmep ®. MapkeTunr MeHEIKMEHT:
Yuebnuk / Ilep. ¢ anrm. — 14-e u3g. — CII6.:
[utep, 2015. — C. 423-454.

Pazoen 8. ¥Ynpasnenue kananam

U pacnpedenenusn U RapmHepPCKuMu cemamu

IToaroToBka 1. TlonsaTne «kaHanm pacmpeze- 1 1) Hansko T.II. VYmpaBneHue MapKEeTHHIOM
K JIEKLIUU JICHHS» U €r0 OCHOBHBIC (DYyHK- (Marketing Management): YueOuuk. — U3zn.
Ne 8 LUH. 3-e, nepepad. u gon. — M.: UHOPA-M, 2012.
2. Crpykrypa u KoHpurypa- —C.318-323.
[IAs] MAPKETUHIOBBIX KAHAJIOB. 2) Kamon H. VYmpaeneHue MapKeTHHIOM:
3. OnroBele U  PO3HUYHEIE VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
TOBapHBIE PBIHKH, MX HH(pa- yaHoB, J[x. MakxanOepr. — CII6.: Ilutep,
CTPYKTYpa H TIPOOJIEMBI pETy- 2010. - C. 632-657.
JIMPOBAHUS. 3) Kotnep @®. MapkeTHHT MEHEHKMEHT:
4. OcoOGeHHOCTH TIPUHATHS VYuebnuk / Ilep. ¢ anri. — 14-¢ m3n. — CIIO.:
pemenuii 00 ympaBiIeHHH Map- ITurep, 2015. — C. 459-490.
KETUHTOBBIMH KaHaJaMu 4) Martcon JI.-I'. B3auMoOTHOIIEHUST U CETH
/ B kH.: Mapkerunr: Dunukionenust / [on
pen. M. beiikepa / Ilep. ¢ anrn. — CIIO.:
[Murep, 2002. — C. 181-190.
5) PozenOniym b, VYmpaeneHwe kaHamamu
pactipenenenuss / B kH.: Mapkerusr:
Ourmukonenus / [on pen. M. Betikepa / Tep.
c anri. — CII6.: TTurep, 2002. — C. 533-551.
IToaroroBka 1. IlpsiMoe, KOCBEHHOE U CMe- 1 1. Hawbko T.II. YmpaBieHue MapKETHHIOM

K TIpaKTH4ec-
KOMY 3aHATHIO
Ne 8

IIAHHOE paclpe/esIeHHe.
2. BepTukanpHBIE, TOPH30H-
TaJbHBIC U KOMOWHHPOBaHHBIE
MapKETHHTOBbIE CHCTEMB.

3. Bunbl mapTHEpCKHUX CETEH.
4. PacnpenenurenbHble CTpa-
TEruu U 0COOEHHOCTH HX IpHU-
MEHEHHS B JIJIOBOM NPaKTHKE.
5. AHanu3 COBpEMEHHBIX (hopm
1 METO/IOB BEIEHHS TOPTOBJIH.
6. Buusl TOproBeIx MocpenHHU-
KOB ¥ TEXHOJIOTHS MX BBIOOpa.
7. Pa300op OCHOBHBIX MPHYNH
KOH(QJIMKTOB, BO3HHUKAIOIIUX B
MapKEeTHHIOBBIX KaHaJaX.

(Marketing Management): YueOnuk. — U3m.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C.318-323.

2. Kanon H. VYmnpaBneHne MapKeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
ganoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. — C. 632-657.

3. Kuprokos C.M. VYmpasneHue MapKeTUH-
rOBHIMH KaHajdamMu. — M.: Bpicmas 1mkoma
MeHekMenTa, 2010. — 368 c.

4. Kotnep @®. MapkeTHHT MEHEIXMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e m3n. — CIIO.:
[Murep, 2015. — C. 459-490.

5. Martcon JL-I'. B3aumooTHOLIEHUS U CETU
/ B xu.: Mapkerunr: Dunukioneans / Ilox
pen. M. betikepa / Ilep. ¢ amrm. — CIIO.:
[Murep, 2002. — C. 181-190.

6. OOypait Il. Crparteruveckue aiabsHCBHI H
coTpyaHudectBo nocrasiukoB / I1. O0ypaid,
M.Ix. beiikep / B kH.: Mapkerusr:
Ounuknonenus / [lox pen. M. Beiikepa /
[ep. ¢ anrn. — CII6.: ITutep, 2002. — C. 1082-
1110.

7. PozenOmmym b. VYmpaeneHwe KaHamamu
pacupeneneruss / B kxH.:: MapkeTuHr:
Ouuuknonenus / [ox pen. M. Betikepa / Ilep.
¢ auri. — CII6.: Tlutep, 2002. — C. 533-551.
8. Dn-Ancapu A.W. OnroBasi TOPTOBIIS: POIb
PBIHOYHBIX nocpeanukoB / AWM. Dn-AHcapw,
JIY. Crepn / B kH.: MapKeTuHI: DHIMKII-
ornenust / Ilox pen. M. Betikepa / Ilep. c anra.
— CII6.: ITurep, 2002. — C. 570-587.

Pazoen 9. Ynpagnenue mapkemunzo6bimu KOMMYHUKAUUAMU

IToaroroBka
K JIEKLINH
Ne 9

1. Mecto u posnb MapKeTUH-
TOBBIX  KOMMYHUKallMid B
NPOJBM)XCHUN NPOIAYKUUH Ha
PBIHOK.

2. @aKTOpbI, OIpPEICIIONIIE

1

CTPYKTYPY KOMMYHHKATHBHOH

1. Byncaitn A.JI. TIlpsmoii  MapKeTHHT:
mepexoq k wuHTerpupoBaHHbBM (MHTEpHET)
kommyHuKamusm / AT, Byacaiit, P. Pomra /
B kn.: Mapkerunr: Oumuknonenus / [lox pen.
M. bBeiikepa / Ilep. ¢ amrm. — CII6.: Iutep,
2002. - C. 615-652.
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MOJHUTHKH OPTaHU3AIHH.
3. Ympasienue MIPOIIECCOM
MHTErPUPOBAHHBIX MapKETHH-
TIrOBbIX KOMMyHHKaLIPIﬁ.

2. Hambko T.II. YmpaBneHue MapKeTHHIOM
(Marketing Management): YueOuuk. — W3n.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kanon H. VYmnpaBieHne MapKeTHHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanosn, B. Kon-
yaHoB, J[x. Makxanbepr. — CII6.: Ilutep,
2010. — C. 556-576.

4. Kotnep ®. MapKeTuHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ aarn. — 14-e m3n. — CIIO.:
Murep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTuHroBsle KOMMYHHKa-
uud / B kH.: MapketuHr: DHuukiIoneans /
ITox pen. M. betikepa / Ilep. ¢ anrin. — CIIO.:
[Murep, 2002. — C. 653-664.

IToarotoBka

K MpaKTHU4ec-
KOMY 3aHSTHUIO
Ne 9

1. Kommiekc MapKeTHHIOBBIX
KOMMYHMKalUil M UX Xapak-
TEPUCTHKA.

2. 3ajgayu ¥ METOJbl MPOJABU-
JKEHHsT B 3aBUCUMOCTH OT
CTamuM JKA3HEHHOTO IIMKJIA
MpoAyKTa H YPOBHSA CIHpoca
HAa HETO.

3. Pazbop mporpaMMbl HHTET-
PUPOBAHHBIX MapKETHHTOBBIX
KOMMYHHUKAIMiA (Ha KOHKpeET-
HOM IIpHMepe).

1. Byncaitn A.I'.  Ilpsmoif  MapKeTHHT:
nepexox K wuHTerpupoBaHHbM (MHTepHeT)
kommyHukaimsaMm / A.I'. Byncaiit, P. Poma /
B kH.: Mapkerunr: Ounmknonenus / [lox pen.
M. beiikepa / Ilep. ¢ anrn. — CII6.: IIutep,
2002. - C. 615-652.

2. Hanpko T.II. VYnopaBnenue MapKETHUHIOM
(Marketing Management): YueOnuk. — U3m.
3-e, mepepabd. u gom. — M.: UTHOPA-M, 2012.
—C. 323-328.

3. Kamon H. VYmpaBneHune MapKEeTHHTOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanown, B. Kon-
gyanoB, [[x. Makxanbepr. — CIIG.: Ilutep,
2010. - C. 556-576.

4. Kotnep ®. MapKeTuHI MEHEKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
IMurep, 2015. — C. 525-550, 553-584, 587-
621.

5. Kposeep K. MapkeTHuHroBsle KOMMYHUKA-
uud / B kH.: MapketuHr: DHuukioneans /
ITox pea. M. betikepa / Ilep. ¢ anrin. — CIIO.:
[Murep, 2002. — C. 653-664.

Pazoen 10. Buympennue pecypcol opzanuszayuu u ux 61UsHUE HA PE3yIbMAmUeHOCHY ee du3neca

IToaroroBka
K JIEKLUH
Ne 10

1. KoHuenmust  BHYTpEHHETO
MmapketuHra (BM).

2. Ilepconan OpraHu3aIH
KaK pecypc MapKETHMHIOBOM
(QyHKIHH.

3. B3auMoCBs3b BHYTPEHHETO
MapKeTHHIa M  YIpPaBJICHUA
Ka4eCTBOM.

1

1. Boitma II. BHyTpeHHHHi MapKeTHHT —
NEepCIEeKTHBa TAPTHEPCKUX OTHOLICHWH /
B kH.: Mapkerunr: Ouuuknonenus / [lox pen.
M. Beiikepa/  Ilep. ¢ anrn. — CII6.: [Tutep,
2002. — C. 1034-1041.

2. HManmpko T.II. VnpaBneHue MapKETHHIOM
(Marketing Management): YueOnuk. — M3zn.
3-e, mepepad. u pom. — M.: UHOPA-M, 2012.
—C. 56-71, 94-97.

3. Kanon H. VinpaeneHue MapKeTUHIOM:
VYuebnuk / Ilep. ¢ anrn. / H. Kanon, B. Koi-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

4. Kotnep @®. MapKkeTHHT MEHEIXMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
[Murep, 2015. - C. 612-617, 689-721.

5. Yuncon O. MapkeTuHroBsli  aymur /
B kH.: Mapkerunr: Ounuknonenus / I[lox pen.
M. Beiikepa / Ilep. ¢ amrm. — CII6.: Iutep,
2002. — C. 336-350.

IToaroroBka

K TIpaKTH9ec-
KOMY 3aHSTHIO
Ne 10

1. CpaBHUTENBHBIN aHaImn3
KOHLENTYaIbHBIX W OIEpalu-
OHHBIX Mozesell BM.

2. Beironsl W OrpaHHMYEHHs

1. Boiima II. BHyTpeHHMI MapKETUHI —
MEePCIIeKTUBA TMAPTHEPCKUX OTHOIICHUH /
B k#.: Mapkerunr: Suuuknonenus / [Tox pex.
M. Beiikepa/  Ilep. ¢ anrn. — CII6.: ITutep,
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HcTob30Banus BM.

3. Porp BM B ycuneHun
BOBJICYCHHOCTH COTPYJHHKOB
B MIPEIOCTABJICHUN HAWBBICIICH
IEHHOCTH KJIUCHTY.

4. KaprorpadupoBanue BHYT-
PEHHHX OM3HEC-TIPOIIECCOB
(meron IMS).

5. Bmusane BM Ha kadyecTBO
TOBApOB U YCIyT OpraHU3aIIH.

2002. - C. 1034-1041.

2. Hambko T.II. YmpaBneHue MapKEeTHHIOM
(Marketing Management): YueOuuk. — W3n.
3-e, mepepad. u gom. — M.: UHOPA-M, 2012.
—C. 56-71,94-97.

3. Hpeiix C. 3axwurait! BHyTpenHuii mapke-
THHI JUIi  BOOJYIIEBJIEHHS COTPYIHHUKOB
W TIpUBJIEYEHHs KInMeHtoB. — M.: Bepmmna,
2006. — 320 c.

4. Kamor H. VYmpaenenme MapKETHHTOM:
Yuebnuk / [lep. ¢ arrn. / H. Kanon, B. Koin-
gaHoB, Jx. Makxanbept. — CII6.: Ilurep,
2010. - C. 767-797.

5. Konnenmwms Business Performance
Management: nauano nytu / E.}O. JlyxoHum,
J.B. Ucaes, E.JI. MocroBoii u np. / ITox pen.
I''B. T'enca. — M.: Anpnuna busnec bykc,
2004. — 269 c.

6. Kotnep @®. MapkeTuHr MEHEIKMEHT:
VYuebnuk / Ilep. ¢ anrn. — 14-e nzn. — CII6.:
IMurep, 2015. - C. 612-617, 689-721.

7. Mensenes I1.M. Opranuzamnusi MapKeTHH-
roBoit ciyx0sI ¢ Hyis. — CII6.: TTurep, 2005.
—224 c.

8. Ottnep O.K. Ympasnenune pe3ynbTaTHBHO-
CTBIO MApKETHHTa: YUYeOHHK IJISI MarucTpoB.
— M.: Opaiit, 2011. - 343 c.

9. Ilpaiicuep A. COanaHcupOBaHHAs CHCTEMa
nokasatesel B MapketuHre U cobite / [lep. ¢
HeM. M.: U3natensckuii nom I'peGeHHMKOBA,
2006.-303 c.

10.Yuncon O. MapkeTuHTOBBIH ayauT /
B kn.: Mapkerunr: Junuknonenus / [Tox pen.
M. bBeiikepa / Ilep. ¢ amrm. — CII6.: [utep,
2002. — C. 336-350.

1. TectupoBaHue 1m0 TEMaM 4 PexoMeH10BaHHbIE NCTOYHUKU U JIUTEpaTypa

1-10. 10 TUCUHUIUIAHE.

2. 3ammra HTOTOBOW KOHTPO-

JIbHOW paboTel B opmare 10 PexomMeH10BaHHBIE UCTOYHHUKH U JHTEpaTypa

PowerPoint (o wmarepuanam 10 JUCLUIUIMHE.

OJNHOM U3 MEXKIYHapOJHOU

IIKOJIBI CTpaTeruil).

3. IloaroroBka K 3K3aMeHy 6 PexoMeH10BaHHBIE UCTOYHHUKHN U JIUTEpATypa
110 JUCLHUIUIMHE.

Hroro no 4

IHUCIUIIINHE
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9.2. MeTogu4ecKue peKOMEH/IAIUN 10 MOAT0TOBKE MUCbMEHHBIX PadoT

B pamkax wu3y4yeHHMS  JIUCHMIUIMHBI  «MapKEeTHMHI  MEHEIKMEHT)
peIyCMaTPUBAIOTCS CIICAYIOIINE BUBI MUChMEHHBIX padoT:

— JOKJazabI (HE UMEIOT 0COOBIX TpeOOBaHMi, OT 3 10 5 cTpaHwuI);

— 9cce (paboThl, OTpakawollle WHAMBUAYAJbHYIO MMO3UIHUIO aBTOpa IO
00Cy»X/1aeMoii Ha MPAKTHYECKOM 3aHATUH MpodiieMe, oT 2 10 3 cTpaHuN);

— npe3eHTanus (padboTa rOTOBUTCS MO KaKOH-IMOO OJHOM M3 aKTyalbHBIX
npo6sieM MapKeTUHI MEHEDKMEHTa, BKIIIOUAeT €€ Pa3dop C pa3iuyHbIX CTOPOH
(B TOM 4YHcIEe KPUTHUECKUX), MCCIEAYeT BKJIaJ B Pa3BUTHUE TEOPUU M MPAKTUKU
COBPEMEHHOTO  ympaBieHHs, mojaroraBiauBaeTcss B ¢opmate PowerPoint

H 3alIUIacTCs Ha IOCICAHCM CCMHUHAPCKOM BaHHTI/II/I).

9.3. UHble MmaTepuaJbl

Jlns mpoBeneHUs TPAKTHYECKUX 3aHITUH MOTYT OBITh HCIOJb30BaHbI
JOTIOJTHUTENIBHBIC MAaTepUajbl, BKIIOYAIONINE Pa3TUYHbIe (POPMBI KOHTPOIHHBIX
3aJlaHUil.

B kauecTBe mnpumepa MNpUBEAEM CLECHApPUH MPOBEACHUS MPAKTUYECKOIO

3aHATUA 110 TeMeE No 4.

Tema 4. YnpasJ/jieHne MAPKETUHHIOM B KJIMEHTOOPUEHTHPOBAHHOM
opranu3anuu (2 4.)

Pvinok — smo 00na uz sKkoOHOMUYECKUX Kame2opull, Npedcmasnaiouas coooll
chepy mosapnozo oomena. [1o0x005s Kk nonamuio pvinka 6oee 0emaibHo, ciedyem
OMMemumy, 4mo NOCACOHUL COCMOUM U3 poa 003aMmenbHbIX IeMEHMO8: TH00ell
(omoOenvHbIX AUY, SPYRN  UAU OP2AHU3AYUL) CO CBOUMU NOMPEOHOCMAMU,
NOKYRAMeNbHOU CUlbl (00bIUHO OeHez), JHcelaHull (KYnumoy), mopeosyes, UMeroujux
803MOJNCHOCIb npodams. M3 3moco onpedenenus @vimekaem ciedyiouee. Bo-
NepebvixX, BANCHOCIbL NOHUMAHUSL HYHCO NOMEHYUATbHBIX NOKYNamenell, 6bls6leHue
KOMOPbIX 8edem HenoCpeoCmeeHHO K HNOKynKe. Bo-6mopulx, pbIHOK Modicem
PAcCUUPAMbC U COKPAWamuvcs, 8 YaCMHOCMU, NPU USMEHEeHUU O NOKYHNAMENbHOL
cnocobrHocmu. B-mpembux, Ho8bie pblHKU MO2Ym ObiMb CO30aHbl UNU PACUUDEHDL
nymem 0Oonee wupokoz2o pacnpedeneHus. B-uemeepmuix, pulHKU Mo2ym Oblmb
yeenuiensbl noCpeoCcmeom NPoOBUNCEHUsL MOBAPA U PEKIAMbL.
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Yyumuieas smo, mosicno ymeepoicoams, 4mo aHaiu3 polHKa npedcmasisem
000Ul KOMNIEeKC OelCmeull, HANpagleHHvlX Ha Oojee NONHOe UCCIe008aHUe
npoyeccos, pazeuBArOUUXcs 8 chepe MosapHo2o 0bpaujerus, ONpedesiouux
IKOHOMUYECKUE OMHOWEHUSL MeXNCOY NPouU3soouUmenamMu U nompeoumensimu
moeapos.

Memneodoicepvl no mapkemuHey mMo2ym 80CHOIb308AMbCA MPEMs HOOX00AMU K
PbIHKY, HPUMEHSAS 6 pA3IUYHbIX CUMYAYUAX UIU MACCO8bIU, UIU MOBAPHO-
oughgpepenyuposannvlil, uiu yenreson mapxkemune. OCHOBHbLIMU MEPONPUAMUIMU
8bIAGNEHUS NPUBTIEKAMENILHBIX PLIHKOG AGNAIOMCS U3YUeHUue MeHOeHYull cnpocad,
CecMeHmMUPOBaHUe PLIHKA, 6blOOP UenesvblX Ce2MEeHmo8 U NO3UYUOHUPOBAHUE
mosapa. Paboma 6 0annom HanpaegieHuu no3eossem 0Oojiee mMoyHO Onpeoessimo
00veM U CmMpyKmypy npooasic, ypo8eHb KOHKYPEHYUU 6 OMPACAU, OHCUOAEMYIO
00110 PbIHKA, CMeneHb 000COONeHHOCU cecMeHma (Huuu, OKHa), pocm npudbLiu
8 KpamKOCPOUHOM U OO0JI2OCDOYHOM NIAHe, CMAOUTbHOCb PA3GUMUS YeNe8blX
PBIHKO8, HAIuuue HeyOO0s81emBOPEeHHbIX NOMpPeOHOCmell 6 u3yiaemMom mosape,
NOMEHYUATbHBIX NOKYRameiel U HOBbLX chep nompeobieHus.

KoumponwHule gonpocui:

1. OueHka pbeIHKa KaK ()OpPMBI XO3HCTBEHHON KU3HU.

2. U3yyenme ocoOeHHOCTEHd TPHMEHEHHS MacCOBOTO H  IIEJIEBOTO
MapKETHHTA.

3. OmpeneneHne MPaKTUYECKOTO 3HAYEHUS CETMEHTHPOBAHUS PBHIHKOB
B MapKETHHTE.

4. BpIOOD 1EeNIEBBIX CETMEHTOB.

5. Ucnonbp3oBaHue MO3UIMOHUPOBAHUS JJIsi OIEHKH MapKETUHTOBBIX
BO3MOXHOCTEM.

OcHOBHbIE IOHATHS U TEPMHUHBLI 110 TEME

3adanue.

K KaXXIAOMY U3 IMPUBCACHHBIX HHIKC OHpeﬂCHCHHﬁ, OTMCUYCHHBIX HI/I(l)paMI/I,
HaﬁﬂHTe COOTBCTCTBYIOIICC UM ITOHATHC WJIU TCPMHUH U 3aIIOJIHUTC Ta6J'II/II_Iy 1.

OnpeneneHus:

1. Pa3paboTka u co3zmaHue UMHUIKA TMPOJIYKTAa TaKUM 00pa3zoM, YTOOBI OH
3aHsJI B CO3HAHWUHW TIOKYTMATEJs JOCTOWHOE MECTO, BBITOJHO OTIMYAIOIICECS OT
TIOJIOKEHUST TOBAPOB-KOHKYPEHTOB.

2. BeblgeneHHas HajjexanuMm o0pa3oM 4acTh pPbIHKA, B KOTOpPOH
peanu3yroTCs OTACIbHBIC TOBAphl WM TOBApPHBIC TPYMIBI OMPEACICHHOTO BHJA;
rpymma MOTCHIIMANBHBIX W PEATBbHBIX TOTPEOUTENICH, COCTABJISIONIUX HEKYIO
KOHTaKTHYIO ayJUTOPHIO WU €€ YaCTh VIS ONPECICHHBIX TOBAPOB OPTaHU3AIIHH.
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3. Cdepa ToBapHoro oOMeHa, OrpaHMYEHHAs TEPPUTOPUEH KOHKPETHOM
CTpaHBbl.

4. CoOBOKYNHOCTb JHUI[ M OpraHu3aluid, NPHOOPETAIOMIMX TOBapbl IS
nepenpofaX WM CHAa4d UX B apeHjay JAPYyruM IHOTPEOUTENsIM C BBITOAOW JIs
ce0s.

5. MaccoBoe mpOU3BOJCTBO, MAacCOBOE pACHPOCTPAHEHHE U MacCOBOE
CTUMYJIUPOBaHUE COBITAa OJHOIO W TOTO K€ TOBapa Jisi BCEX KaTeropui
MOKYIIATENEH.

6. Pa3paboTka TOBapoB 1O WHIAMBUIYAIbHBIM 3aKa3aM, MpPEIJI0KEHNE
MHOTOUYHMCJICHHBIX BapMaHTOB U oOOecreueHue, B JIONOJHEHHE K HuX 0a30BOM
GbyHKIMHA, pa3sHOOOpPA3HBIX BTOPOCTENEHHBIX (YHKIMH 3a JOMOJHUTEIHHYIO
niaTy.

7. 1Ipom3BOACTBO JIBYX WJIM HECKOJBKHX TOBAPOB C PA3HBIMU CBOWCTBAMH,
B pa3HOM O(OPMIICHHH, Pa3HOTO KayecTBa, B pa3Hoil pachacoBKe U T.1.

8. PBIHOK, moamamaronui 104 JNEUCTBHE MEXKIYHAPOAHBIX TOBAPHBIX
COTJIAIICHU, HAPaBIEHHBIX HA €ro CTA0MIN3ALUIO.

9. PbIHOK €O CXOXUMH MOTPEOHOCTSIMHM, Ha KOTOPOM MPOJaBIIbI
IpeajaratoT pa3Hble, YaCTO OTIIMYHBIE CIOCOOBI UX YJIOBJIETBOPEHHUS.

10. Onpenenenne ppIHKA IMyTEM [EPBOHAYAIBHOTO W3YYEHHS CaMOU
HIMPOKOM TPyl MOTpeOUTENEH, a 3aTeM MOCTENIEHHOTO €€ YIITyOJIeHHU .

11. Ouenka u orOOp OpraHu3alell OJHOTO WM HECKOJBKUX CErMEHTOB
PBIHKA JIJ151 BBIXO/1a HA HUX CO CBOMMU TOBapaMu.

12. IloTpeOHOCTH TOKYyIaTeNel, yI0BIETBOPEHUEM KOTOPBIX NpeHeOperin
IPOU3BOJMUTENIN COOTBETCTBYIOIIEH MPOLYKIIMH.

13. PriHOK, XapaKTEepU3YOLIHUICS IIPEBBILICHUEM cripoca HaJl
IPEITI0KEHUEM.

14. PBIHOK, HA KOTOPOM CJICJIKH YJIa)KUBAKOTCA B TCUCHHE HECKOJIBKUX JTHEU.

15. CoBOKYNTHOCTh pealbHBIX M MOTEHIUAIBHBIX MOTPEOUTENECH KaKOro-
a1n00 ToBapa WU yCIIyTH.

16. Onpenenenuie Tpynibl NOTpeOUTENEH B paMKax OJHON CTpaHbl Mo Ooee
JETaNIbHBIM KPUTEPUSIM CErMEHTAIUU.

17. KoHlleHTpalusg MapKeTUHIOBBIX YCHJIMIM HA OOJIBIION /10J€ OJHOTO WIIH
HECKOJIBKUX CYyOpBIHKOB B MPOTHMBOBEC COCPEIOTOUYCHHIO UX Ha MaJlod Jolie
OO0JIBIIOrO PHIHKA.

18. Cdepa TOBapHOTO OOpallleHUs, BBIXOJAIIAS 32 TPAaHUIBI KOHKPETHOU
CTpaHbl.

19. CoBOKYNHOCTh JIMII U OpPTaHU3alMi, 3aKyNarollUX TOBAapbl U YCIYTH,
KOTOpBIE HCIOJB3YIOTCS IPU NPOU3BOJACTBE JAPYI'MX TOBapoB U YCHYT,
IIPOJIaBAEMBbIX, CIABAEMBIX B apEH/Iy WJIH ITOCTABISEMbIX IPYTUM MOTPEOUTESIM.

20. Pa3rpaHnueHre CETMEHTOB pPbIHKA, BHIOOP OJIHOTO WUJIM HECKOJIBKUX M3
HUX U pa3pabOTKa TOBAPOB M KOMIUIEKCOB MAapKETHMHIA B pacyeTe Ha KaXKIblid U3
OTOOpPAHHBIX CETMEHTOB.

21. Pa30uBKa pbIlHKa Ha YETKUE TPYIIbl MOKYyNATeNed, I KaXIou u3
KOTOPBIX MOTYT MOTpeOOBaThCS OTIEIbHBIE TOBapbl U / WM KOMILUIEKCHI
MapKETHUHTa.
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22. BHyTpUKOpPIOpPALIMOHHBIE TOCTAaBKH, COCTABJISIOIIAE OKOJIO MOJIOBUHBI
MEXAYHapOIHOTro 000poTa.

23. PbIHOK, XapaKTepU3YIOUIUMWUCS TMPEBBIINICHUEM TMPEIJIOKEHUS  Hal
CIIPOCOM.

24. BeijienieHHass 4acTh pbIHKA, MJi KOTOpOM HaumOosiee MOAXOASIIUMU
SBIIAIOTCSL TOBapbl KOHKPETHOM (QUPMBI, €€ BO3MOXHOCTU IIOCTaBKH U
YAOBJIETBOPEHUS CYLIECTBYIOIIETO CIIPOCa.

25. [lpemnoxenue nOTpeOUTENIM TOBAPOB 0€3 BCSIKOTO «yKpallaTelIbCTBay,
C MHUHUMAaJIbHBIM HAOOPOB JIONMOJHUTEIBHBIX BapMaHTOB U MPOJABAEMbIX, KaK
MPaBUJIO, IO HU3KUM LIEHAM.

26. OOpartieHre Ko BCeMY PBIHKY Cpa3y ¢ OJIHUM M T€M K€ MPEJI0KEHUEM B
MPOTHUBOBEC COCPEAOTOUYCHHUIO YCUIINI HA OTHOM CETMEHTE.

27. OTaenbHbIE JIUIA, MOKYMAKIUME WM TPUOOpPETAIONINE UHBIM CIIOCOOOM
TOBAPHI U YCIYTH AJIS JIUYHOTO MOJIb30BaHUS.

28. Pazniennenne pelHKa IO pEruoHaMm, CTPaHaM, a TAaKXKe CTEIEHU HX
ypOaHu3auu, HHIYCTPUAIU3ALNUN U T.11.

29. PBIHOK C OY€Hb CXOXXUMHU MOTPEOHOCTSMH, HAa KOTOPOM MPOIABIIbI
IpeiaraloT Majo OTIUYHBIE, CXOXKUE CIIOCOOBI UX YAOBJIETBOPECHUS.

30. OnpenenieHre phIHKA MMyTEM NEPBOHAYAIBHOIO M3YUYEHHSI CAMOM Y3KOM
IpynIbl MOoTpeduTenel, a 3aTeM MOCTENEHHOTO €€ PACIIUPEHHUS.

31. OGpiuHass KOMMeEpUecKas JESTeNbHOCTh HEOTPAaHUYEHHOTO Kpyra
HE3aBUCHMBIX MTPOJIABIIOB.

32. PbIHOK, Ha KOTOPOM CHEJIKH YJIKHBAIOTCS B TEYEHUE JIMTEIHHOTO
BPEMEHH.

33. COBOKYIMHOCTh OPTraHMU3allMil, 3aKyNaloNUX WA apeHIYIOUIUX TOBApHI,
HEOOXOMMMBIE WM U1 BBIMOJHEHUS CBOMX OCHOBHBIX  (DYHKIIMH 1O
OCYIIIECTBJICHUIO BJIACTH.

34. Bo3MOXHBIIT 00bEeM peanu3anii TOBapOB (KOHKPETHBIX H3ACIUN
OpraHU3alliN) MPU JAHHOM YPOBHE U COOTHOILICHUH Pa3TMYHBIX IEH.

35. O0beM peanuzalii TOBApPOB, AJCKBATHBIM JMYHBIM U OOIIECTBEHHBIM
NOTPEOHOCTSIM.

Tabnuya 1

I'pynnupoBka onpeeneHuil NOHATUM U TEPMUHOB 110 TEME

[ToHsATUSA U TEPMUHBI Ne onpenenenus

1 2

BHemHui ppiHOK

BHyTpeHHui prIHOK

Bri100p 11€71€BbIX CETMEHTOB PbIHKA

['unepcermeHTanus

EMKOCTB pbIHKA

3aMKHYTbIN (3aKPBITHIN) PHIHOK

KonTpcermenranus
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1 2

KOHLIECHTpUPOBAHHBII MAPKETHHT

MakpomMapKeTUHT

MaccoBbId MAPKETUHT

MuKpOMapKETHHT

HeanddepenunpoBanHbiii MApKETUHT

[To3unMoHMpPOBaHKE TOBAPA HA PBIHKE

IToreHman perlHKa

[ToTpeOuTenbCKuil ppIHOK

[IpedepentmanbHbiil (peryaupyeMblii) poIHOK

PonoBoi peIHOK

PriHok

PBIHOK rocy1apCTBEHHBIX YUPEKIACHUN

PoIHOK nmoKynaTess

PeiHOK pogaBia

PriHOK IMPOMCIKYTOYHBIX IIPOAABIIOB

PrIHOK TOBapa

PriHOK TOBAPOB IIPOMBIINIJICHHOI'O HA3HAYCHUA

PriHounasa gumia

PriHoYHOE OKHO

CB00OIHBIHN (OTKPBITHIN) PHIHOK

CermMeHT pblHKa

CerMeHTaIus Briayob

CerMeHTanus BIIMPb

CerMeHTHPOBaHUE PHIHKA

«CTon»-phIHOK

ToBapHo-1ubdepeHITUPOBAaHHBIN MAPKETHHT

«DopBapa»-pbIHOK

[leneBoit MapKeTHUHT

Bomnpoc 1. Ouenka ppiHka Kak GopMbI X03AHCTBEHHOM KU3HH

Obpawasce K NOHAMUIO «PLIHOK» MOJNCHO BblOeUMb 08d OCHOBHBIX
nooxo0a K e20 mpakmogKe.

Ilepsviti  ocnogan  Ha  8bIOENCHUU  NOJUMUKO-UOCONI0SUHECKO20 U
@unocoghcko2o cooepoicanusi U PLIHOYHBLIX OMHOWIEHUL, Ko20d 6 Kauecmee
OCHOBHBIX XAPAKMEPUCTNUK DPbIHKA PACCMAMPUBAIOMCA. @) PbIHOK KAK CHOCOO
opeaHuzayuu - 0O0WecmeeHHo20  npouzgoocmea  (0CHO8aH — Ha  c680000e
NPEeONPUHUMAMENbCMBA U 0ZPAHUYEHHOU POTIU 20CY0apCcmed, NPOMmMu8oCmMoAull 8
9MOM Kauecmee CnocoOam OpeaHu3ayuu,  ONUPAOWUMCS HA NPUMEHEeHUU
Memo0o8  YEeHMPAIU308aHHO20  NIAHUPOBAHUL U AOMUHUCTIPATNUBHOZO
pezyauposanust);, 6) pblHOK KAK CNocoO NOBeOeHUsl XO3AUCMBEHHbIX CYObEeKmos
(onpedensiem Kpumepuu NPUHUMAEMBIX UMU PeuleHUull U Xapakmep OMHOWEHULL
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mexncoy cydvekmamu, m.e. «PbIHOUHOE NoBedeHuey) U 8) PbIHOK KaK CHnocob
MbluneHus  (popmupyem coomeemcmeyoujee  MUpo8o33peHue  YYACMHUKO8
XO3AUCMBEHHOU 0esIMEIbHOCMU, M.e. PbIHOYHOE MbIULTEHUEN).

Bmopoii nooxo0 k nonumanuro pwviHKaG OCHOBAH HA BbIOCICHUU €20
KOHKDEMHO-I9KOHOMUYECK020  colepiicanus. B~ smom  ciyuae  pwiHOK
paccmampueaemcsi npexcoe 6ce20 KAK MeXAHUu3M, NO360IAIWUL ONpeoerums
COOMHOUEHUE CNPOCa U NPeOdN0NHCEHUs NO PA3TUUHBIM GUOAM MOBAPOS U YCIYe.

3aoanue.

B taGnuie 2 nepeunciensl 18 xapakTepHbIX YEPT COBPEMEHHOTO PHIHKA.

OueHnuTe NPUBJIEKATEIBHOCTh WJIA HENPUBIEKATEIBHOCTh IPOSBIICHHE
JAHHOU (hOPMBI XO34MCTBEHHOM )KM3HU, OTMETUB 3HAKOM «1» T€ XapaKTEPUCTUKH,
KOTOPBIE HOCAT IMOJOKUTEIbHBIN XapakTep, U 3HAKOM «-» — HEFaTUBHBII XapakTep.

Tabnuya 2
XapakTepHbIC YepPThI PhIHKA

XapaKTepUCTUKa pbIHKA OneHka

CBo0oj1a BEIOOpa

Puck B npuHATHM pelICHUI

KonkypeHnius

HerapantupoBaHHOCTH 10X0/a

CB00OOIHOE NEHCTBUE 3aKOHA CTOUMOCTH

HecrabunpHasa 3aHATOCTD

[TocTosiHHOE M3MEHEHUE PHIHOYHOM
KOHBIOHKTYPBI

Bo3moxHOCTH Cliaza IIponu3BOACTBA

Nudusimus

ToBapHoe nzobmIne

Orpann4yeHue MOHONOJIU3MA

HCI[OCTYHHOCTI) 110 ICHAM ps1a TOBAPOB

Y 1oBJIETBOPEHHUE B IIEPBYIO OYEpEh HHTEPECOB
T€X, KTO OOJIbIIIE IIATUT

CrpemiieHe K YBEIMYECHUIO NPUOBLIN

3aBUCUMOCTb JINYHOTO 0JIar0OCOCTOSTHUS
OT PEe3yJIbTaTOB COOCTBEHHOI'O TPy

OTtcytcTBUE (POHAUPOBAHHOTO paCTIPEICICHUS
TOBApOB

Hanuane pa3BuToilt ”HPPaCTPyKTyphl
ONTOBOW M PO3HUYHOU TOPrOBJIU

Heorpanmuennocts noxona
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Bomnpoc 2. U3yuyenne ocoO0eHHOCTEi MPUMEHEeHUsA
MAaCCOBOI0 U 11€JIeBOI0 MAPKETHHI A

3aoaua menedocepa no mapkemuHey, COCmMOUmM 6 mMoM, 4mobvbl Haumu
NPUBIEKAmMebHble 803MONCHOCMU HA pblHKe U paspabomams d¢pgexmusnyio
Mmapkemuneosylo cmpameeutro. Ilocneonss, Kaxk npasuno, cmpoumcs u3 08yx
yacmetl: yene6o20 MaApKemuHea Npeonoldacaioweco  BulsisieHUue  O080JIbHO
OOHOPOOHOU 2pynnvl NOKynamesei, ¢ KOMOPbIMU npeonoyumaem pabomams
Opeanu3ayusl, U KOMNIEKCa MapKemunea — psaoda KOHMpPOIUPYemblX nepemeHHblX,
KOMOopbvle OHA UCHONb3YEem, CMPeMACh YO081emeopums nompedHocmel OaHHOU
yenegoti epynnol. B c6s13u ¢ smum npeOcmasisiemcs O4eHb GANCHbLIM NOHAMb
PA3IUYUA MENCOY MACCOBLIM U YeleB8biM MAPKEMUHSOM.

Tax, komnanuu, 6 Ooabulell CMeneHu OPUESHMUPOBAHHbBLE HA NPOU3BOOCTEBO,
00bIYHO UCX00AM U3 MO20, 4MO Yy 6cex aodell NpUbIUZUMEIbHO OOUHAKOBbLLE
JHCENanUsl, U HA OCHOBE dMO20 NbIMAIOMCIL «BCMPOUMDbY 8 KOMNIEKC MAPKemuHea
MAKyo XapaxKkmepucmuxy moeapa Kaxk e20 «NPUBLeKameibHOCmby», HAOesIChb, Yo
oH noupasumcs ecem. Taxoil n00X00 HA3b18AEMCSL MACCOBLIM MAPKEMUHEOM.

Komnanuu, opuenmuposanuvie na mak HA3vbl8AeMblil Yeae80l MAPKemune,
¢ Opy2oil CMOPOHbL, NPUZHAIOM, MO Y PA3HbIX NOKYnameietl, cOOmeencmeenHo,
cyuecmeyiom pasuvie nompebnocmu. Ilosmomy onu nelmaiomcsi y0oseiemseopunms
JHCeaHus UL OnpedeneHHou  2pynnel  nompebumeneu. Takou nodxoo
HA3b18AEMCS Yele8bIM MAPKEMUHSOM.

3aoanue.

BHyuMaTenpHO HM3y4YuB ONMCAHUE KaXIOW IPAKTUYECKOW CHUTYALUH,
OIIpEAEIUTE, ABIACTCS JIM NOAXO/, UCIOJIb3YEMbI OpraHu3alue, MaCCOBbIM HIIN
LIEJIEBBIM MapKETUHIOM U OOBSICHUTE CIIEIaHHBII BBIOOP.

[IpakTHUyeckas CUTyalus 1.

Komrmanusi BHenpuiaa B MPOW3BOACTBO HOBBIM THIT TOJMBOYHOW MAITHHBI
JUTsl Ta30HOB, Ha3BaB e¢ «[lomMBoYHAs MamHA TSt TIOOBIX pacTeHUi», U Hadaa
IporpaMMy CTHMYJUPOBAHHS €€ TPOJaX KaK «IOCICAHETO JOCTHIKEHUS
B Pa3BUTHHM TMOJUBOYHBIX YCTPOMCTB, KOTOpble Oosee YTOOHBI, YeM JI0XKIb).
CornacHo pexiiame, JaHHAs MalldHA HE MPOIMYCKAET KUAKOCTh, HE PKaBEET U HE
BBIXOJUT M3 CTPOsi B TEUEHHE JJIMTEIILHOIO BpeMeHU. boiee Toro, ona mmeer
YHUKaJIbHbIE MEXaHUYECKHE YaChl, KOTOPhIE aBTOMATUYECKH €€ OTKIIOUYaIOT TOCIIe
UCTEUYCHHS OMPEICNIEHHOTO CPOKa padOThl, M KOT/Ia MalldHAa BHOBb BKJIIOYAETCH,
JABJICHUE BOJIBI 3aCTABIISCT €€ «IOJI3TU» MO TEPPUTOPUH, B CBSI3U C UEM IOJIMBKA
MPOUCXOMUT 0O€3  JIOMOJHHUTEIHLHOTO TMPHUBOAA  MAIIMHHBIX ~ MEXaHU3MOB.
Oxwumaercs, uro «[lonmmBounas mamwHa 1 TFOOBIX pacTEHUI», pazpaboTaHHas B
HECKOJIBKUX MOAM(UKANMIX, IEHB HAa KOTOopble Koiebmores ot 800 mo 890 y.e.,
OyIeT mpoaaBaThCs «MUJUTHOHAMIY. 110 3asgBICHUIO pyKOBOAUTEINS CITyKOBI COBITa
KOMITaHHUH, «JaHHBIA TOBap HACTOJLKO IMPEBOCXOUT BCE OCTABHBIE, YTO HU OJTHO
X03MCTBO HE 3aX0YET OCTaBaThCs 0€3 TaKOoi 3aMeuyaTeIbHOU MaIlIUHbBDY.
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Hcnoab30BaHHBIA MOIX0/1:
OO0bsicHeHue BbIOOpa:

IlpakTHyeckas curyarms 2.

KoMmnaHus-nmpon3BoANTENh CYNOB MPUHSIIA PEIICHUE O BKIIOYCHUH B CBOU
ACCOPTUMEHT TaKWX HOBBIX IPOAYKTOB, KakK MOJdy(paOpukaTel OBICTPOro
MIPUTOTOBJICHHS, YCTAHOBHB HA HHUX IMOBBINICHHYIO IeHy. OIHOMOPIIMOHHBIE
nmaketel ¢ mnonydaOpukaramu  TpenHA3HAYAIUCh JUII  pa3oTpeBaHus B
MHUKPOBOJIHOBBIX TI€4ax, He TpeOys MPH 3TOM MOJTOTOBUTEILHON PabOThl 1 MHOTO
BpeMeHH. [laHHas mpoaykius ObuUla pa3zpaboTaHa B OCHOBHOM ISl OJMHOKHX
JIIOJIeH, B CBSI3U C Y€M PYKOBOJICTBO KOMITAHMHM PACCUUTHIBAET, UTO KAXKJbIA JE€Hb
Oyzer mpoaaBaThbCcs MOPsiAKAa 2 MUJUTMOHOB yHakoBOK. HOBBIN MPOAYKT JOJIKEH
TaK)Xe MPUBJICYb BHUMAHUE CEMEH, COCTOSIIMX M3 JABYX YeloBeK. Takum oOpazom
MpeAnoiaraeTcs, YTo MOTEHIIUATBHBIA PBIHOK IS TTOTy(PaOdpHKaTOB - 3TO JIIOJIH,
KOTOPBIE XOTAT U MOTYT ce0€ IO3BOJUTHh TOTOBUTH €Ay OBICTPO W HEOOIBIIUMU
OJTHOPA30BBIMH TTOPITUSMH.

Hcnoan30BaHHbLIN MOAXO0A:

O0bsicHeHune BbIOOpA:

IIpakTHyeckas curyarus 3.

bopuc Hukonaeuu TapacoB yien Ha MEHCHIO, mocie paboTel Ha (JoTe B
JOJDKHOCTH KOKa. Bo Bpemsi ciay>kObl Ha KopaOyie oH moObIBal MOYTH BO BCEX
YyTOJKax MHpa, W TOITOMY HAy4WJICS TOTOBUTH CaMble JK30THYECKHE OIroja.
bopuc HukonaeBuu u ero xeHa, KOTOpas TaKXKe YMEET HEIUIOXO T'OTOBUTH,
PELININ KUCIIOJIb30BAaTh CBOM JIMYHBIE COEPEKEHUS U B3ATh CCyay B OaHKe, YTOOBI
OTKPBITh «ITHHYECKUI» pecTtopaH. bopuc Hukonaesnu yBepeH, 4To UX 3aBEICHUE
KAET TMOTPACAIONIMN yCleX, T.K. MOCETUTeNM MOTyT mompoboBath Oirofa,
IIPUTOTOBJICHHBIE 110 OPUTMHAJIBHBIM pelenTtaM HapoaoB Bcero wmupa. OH
3asBaseT: «To, HA YTO MOXHO C TOJIHOM YBEPEHHOCTBIO PACCUUTBHIBATBH, - 3TO
YKEJIaHUE JI0JIEd XOpOUIO MOeCTh. B KakoM JIpyroM MecTe OHM MOTYT IOJIYy4YUTb
TaKyl0 pa3HOOOpPa3HYIO M KAUECTBEHHYIO €y, KaK y Hac?».

Hcnonb30BaHHBINA MOAXO:

O0bsicHeHune BbIOOpA:

Bomnpoc 3. OnpeneneHue NPpakKTHYeCKOT0 3HAYEHUSI CETMEHTHPOBAHUS
PHIHKOB B MApKETHHI€

Paspabomka ycnewmnou mapkemunzogoti cmpamezuu 6 6ovuieli cmeneHu
3aucum om CnOCOOHOCMU NAAHUPYIOWE20 Ce2MeHmuposams pulHKU. HM3eecmHo,
umo  noxKynamenu NO-pasHOMY — UCHONb3VIOM — mMoeap ¢  OnpeoeireHHbIMU
nOMpeObUMeNbCKUMU  C8OUCMBAMU, A 21A8HOe, NPUOOpemarom e20, UCX005 U3
pasuvlx momusayuu. Ilosmomy coépemeHHble Op2aHu3ayuu cnepeéa OO0JHCHbL
npou3Bo0UmMsb pazousKy nokynameieu - cecMeHmayuo no 3mum MOMueayusim u
UHBIM Kpumepusm, U MOJIbKO 3amem npeoideams moseap, CO30AHHbIL Npu
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MAKCUMATbHOM Yueme ux nodceranuil. Takum o0pazom, ceeMeHmuposamue
PBIHKO8 npednoiazaem evloeneHue V3Kou cneyughuueckotll epynnsl nompeoumenetl
(ceamenma puvinka). Baowxcrno, umobwl opeanuzayus nyuuie npucnocabiusaia ceou
Mosapvl K 6blOCNCHHbIM €10 Ce2MEHMAM, YeM KOHKYPEeHMbl, CUbHbIe CHOPOHbL
KOMOPbIX cledyem «00Xooumvy, a clabdvle — UCNOAb308AMb, Npespauds ux 8
CUTIbHblE CMOPOHbL  ceoux mosapos. Ecau cywecmeyem o0ea uau 0Oonee
NOMEHYUATIbHBIX DPLIHOUHBIX Ce2MEeHMd, MeHeoxcep N0 MApKemuHey OO0ANCeH
8blOpamMb MoOm, KOMOPbLL co30aem HAuboOaIbWUe BOZMONCHOCIU, NpUYeM He
6cec0a HAUOOALULULL U3 HUX.

Ceemenmuposarnue no3eojsem Npeonpusmuto ¢ HeOOIbUUMU Pecypcamu
a¢hghexmuerno KOHKypuposams ¢ 8e0yUUMU KOMAAHUIMU HA CReYUATUSUPOBAHHBIX
poinkax. OOHAxo credyem NOMHUMb, 4MO 0Adce HEe3HAYUMEIbHble HA Nepeblll
63271510 UBMEHEHUs. 80 BKycax nompeoumenell MO2ym CUTbHO OMPA3UmvCsi Hd
0eliCcmeuUsiX OpeaHu3ayusx, NpaKmukylowux ceamenmayuio. B cesasu ¢ smum
MeHeodcep N0 MApPKemuHey, 05 NOJIYYEHUSl PEAbHbIX NPEUMYUecms HA0 CEOUMU
KOHKYpeHmamu, OO0adcen o001a0ams HeoOX0OUMbIMU YMEHUAMU U HABLIKAMU
NOUCKA HE3ANOIHEHHbIX NPOCMPAHCME, CPABHEHUS MEKYUUX NPEeONONCeHUL PbIHKA
C YPOBHEM YOO0BIEeMBOPEHUsL CNPOCA NOKYnameell.

3aoanue 1.

1. U3 mpemioxeHHOTO TEpedHs BBHIOCPUTE WU TMOAYCPKHHUTE OCHOBHBIC
KPUTEpUU CETMEHTHUPOBAHUS PBIHKOB C Y4Ye€TOM KiIacCU(UKALUMU, JTaHHOU
®.Kotiepom.

IlepeueHb KPUTEPUEB CETMEHTUPOBAHUS PhIHKA:

reorpaduyieckue;
SKOHOMHYECKHUE;
MTOJIMTHYCCKHE;
TTOBEJICHYCCKHUC;
HAay4YHO-TE€XHUYECKUE;
KYJIbTYPHBIE;
KauyeCTBCHHEIC,
NICUXOrpapuyecKue;

. nemorpaduueckue;
10. comnanbHbIE;

11. xomn4ecTBEHHBIC,

12. nenosrie;

13. ITMIHOCTHEIE;

14. IcuXonoru4ecKue;

15. reogemorpadudeckue.

O 0N L AW

2. K oToOpaHHBIM KpUTEPUSIM MOAOEPUTE COOTBETCTBYIOIINE MEPEMEHHBIC
CEerMEHTUPOBAHUSI PHIHKOB U 3aIIOJHUTE TaOIUILy 3.



HGDG‘ICHB NEPEMCHHBIX CCTMCHTHUPOBAHWS PhIHKA!

NN RN =

W LW W W WINMNNMNDNNMNDNDNDNRFE R/, ==\
N D WNN~R OOV UM PDNWIN—RODOUOVUOCNONDOD LMD WD~ O

YHCIICHHOCTh HACEJICHMUS;
ColMaJIbHAS Cpea;
CHeUAILHOCTH (Mpodeccusi);
o0bIYau;

KU3HEHHAs TIO3HIINS,
KJIUMaT;

NIPUBBIYKY;

HAI[MOHAJIHHOCTH;
o0Opa3oBaHue;

. MTHTEHCUBHOCTbH OTPEOICHUS;

. IPEACTABJICHMS JIFOJIEH 0 camux cele;

. CTeNeHb ypOaHU3alUK HACEJIEHHBIX ITYHKTOB;
. "KU3HEHHBIN ITUKJ OpavHbIX y3;

. KOJIMYECTBO MY KUHWH, )KCHIIIUH U JETeH;
. CTaTyC MOJIb30BaTeNs;

. YepTHI XapaKTepa;

. BO3pacTHasI MUPaMUJIa;

. TEPPUTOPHUAIIBHBIC PA3TTUYIHS;

. 00pa3 KU3HHU;

. CTENICHb PUBEP>KEHHOCTH;

. PEJIUTHO3HbIE BEPOBAHUS;

. TIVIOTHOCTb HACEJICHHUS;

. YPOBEHB JI0XO/IOB;

. COIIMATIBHOE MTPOUCXOKICHUE;

. ICKOMBI€ BBITOIBI;

. TUTI JINYHOCTH;

. CTETICHb IMYHOTO BOCTIPUSTHS;

. BEeTITMYMHA PETHOHA;

. MOTHBBI IOKYTIaTEIHCKOTO MMOBEACHHS,
. CTETICHb HY/1aéMOCTh B TOBape;

. AIMUHUCTPATUBHOE JICIICHUE;

. IEPUOJNIHOCTH 3aKa30B;

. YIaJIEHHOCTh OT IIPOU3BOIUTEIS;

. (hopmMBI B3aMOOTHOIIIEHUT;

. ICTOPUYECKHE TPAJAULINH;

(8}
(@)

. CTCIICHDb UCIIOJIb30BAaHHA NN YPOBCHDb HOTpe6J'IeHI/I$I TOBAapa.

&9

Tabnuya 3

['pynnupoBka nepemMeHHbIX CETMEHTALUN

Kpurepuu cerMeHTHpOBaHUs PhIHKA

HepeMeHHbIG CCIrMCHTAll
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3aoanue 2.

BHuMarenbHO UM3y4uB OINUCAHUE IPUBEACHHOM HWXKE IIPAKTHYECKON
CUTYyallUHU:

l. onpenenure, Kak € MOMOLIbIO IOJYYEHHBIX JAHHBIX MEHEKEP IO
MAapKETHUHI'Y MOYKET IIPOBECTH CETMEHTUPOBAHUE PHIHKOB.

2. yCTaHOBUTE, KAKUE KPUTEPUU U IEPEMEHHBbIE CErMEHTHPOBaHUSA ObUIM
UCIIOJIb30BAHBI B IAHHOM IIPUMEPE U 3al0JHUTE TadauLy 4.

OnucasHue CUTYaIlin;

B 2015 r. B Poccun 6b110 mipoBesieHO MPOQPECCHOHAIIBHOE MapKETHHTOBOE
UCCJICIOBAHUE TOMYJSPHOCTH PA3JIMYHBIX HAMUTKOB (B TOM YHCIE MOJIOKA),
NOTPeOIISIEMBbIX HAlTUMU COOTEUECTBCHHHKAMU. [loydeHHBIC MaHHBIE TOKA3alH,
YTO MOJIOKO 00Jiee HE CIEAyeT CUYUTaTh TOBAPOM MOBCEIHEBHOI'O CIPOCa, TaK Kak
59% HaceneHuUs MBET €ro JUIIb OJUH pa3 B HeAemo win pexe, 24% BooOIIe ero
He ynoTtpeodsier, 8% npu3Hanock B 1I0OBU K HeMY U 9% 3aTpyAHUIOCH OTBETHUTH.

Kpome Ttoro, B xoae ompoca ObLI pa3pylleH e€le OJUH YCTapeBLIUU
CTEPEOTHUII, XaPAKTEPUYIOLIMN POCCUMCKYI0 «MOJIOYHYIO ayautropuro». Panee
CUMTAJIOCh, YTO MOJIOKO MOKYIAIOT B OCHOBHOM s neteid. Ha nene sxe Oe3neTHbie
CeMbU CpeIu  PEryJspHbIX TOKymnareled Mojoka cocTaBisioT  49%,
BOCIUTHIBAIOIIIAE OJTHOTO-ABYX AeTeid — 47%, a MHOTOIETHBIE CeMbU — Jullb 4%.

Bonbiie Bcero cpeau peryisipHbIX MoTpeduTeneit Mojoka padounx — 24%
(BeposAiTHO, B ObUIBIE BpeMEeHa OHU NPHUBBIKIN IOJIy4YaTh €ro OecIUIaTHO
«3a BpeaHOCThY). Cpenu Npyrux aKTHUBHBIX KATETOPUN HACENECHUS MOXKHO TaKKe
OTMETHUTH MIEHCHOHEPOB (22%), yuamuxcs (6%) u 6e3paboTHbIX (6%).

Tabnuya 4
Br16op kpuTepueB cerMmeHTUPOBAHUS PHIHKA
1 TIEPEMEHHBIX CETMEHTHUPOBAHMSI
Kpurepuu cerMeHTHpOBaHUS PhIHKA [TepemMeHHBIC CETMEHTAIUN

Bonpoc 4. Bbi0op neseBbIX CerMEeHTOB

Ilocne pazoenenusi ppinka Ha omoenbHble cecMeHmbl He0OX00UMO OYEeHUMb
CmeneHb UX HNPUBLEeKAMENbHOCMU U peuumyb, HA CKOJIbKO Ce2MEeHMO8 O0JIHCHA
OPUEHMUPOBAMbCSL OP2AHU3AYUSL 8 CBOell MAPKemuH2080u oesmenvHocmu. llpu
9MOM OHA OO0JICHA C Y4emoM GblOPAHHLIX Yelell Oonpeoelums Ypo8eHb
KOHKYDEeHYUU, pamep PblHKO8, OMHOULeHUs. ¢ KaHalamu coblma, npubviiv U c80uU
UHOUBUOYANbHBIL UMUOIIC.

Llenu opeanuzayuu mocym Ovlmb 3a0anbl KAK KOAUYECMBEHHO, MAK U
Kauecmeenno. OHU MO2YM KACAmvbCsi 66004 HOBbIX MOBAPOS UNU NPOHUKHOBEHUS
U3BECMHbBIX MOBAPO8 HA HOBble ceeMeHmbl pulHKa. [lpu smom ceemenm Oondicen
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umems 00CmamoyHbiil nomeHyual cnpoca, umoobwvl bbimb 6bl6paHHbl]|/l 6 Kavecmee
yeijleesoco. KpO]I/le moceco, uejesble cecMeHmbl 00/191CHbL  OBIMb Cma6ufleblMM,
nos3eoyiArowmumMu 0oCcmamoyvHnoe BpeEMA OCyUulecneisimos 6bl6paHHyi0 cmpamecuro

MapKkemuHea.

3aoanue.

BuumMartenpHO n3ydrB HHGOPMAITUIO O TPEX BO3MOXKHBIX IEJIEBBIX PhIHKAX U
poJaBaeMbIX Ha HUX aJIbTEPHATUBHBIX TOBAPOB (IIPOJOBOJILCTBUE, KOMIBIOTEPHI,
BHUHO, CTEPE00OOPYIOBAHUE), BHIOEPUTE M C MOMOILIBIO CTPEJIOK YKAXKHUTE s
Ka)X0T0 I[EJIEBOT'0 PhIHKA COOTBETCTBYIOIINIA THUI TOBApa.

IIpumeuanue: Jns oOnerdyeHus 3afayMl KakIblid IIeNIEBOM PBIHOK OyNeT COCTOSTh W3
OJIHOTO YeJIOBeKa WIn ceMbH. IIpn 3TOM, 01HaKO, ciaenyeT NOHUMATh, YTO
KaXIbIi YEeIOBEK WM CEeMbS MPEJICTABIAIOT OONBLIYIO TPYIITy
NOTCHLUUANBbHBIX  IOKYNATelIeH, Yy  KOTOPBIX HMEIOTCA  CXOXKHE
OTPeOHOCTH.
Tun ToBapa: [TPOJOBOJIBCTBUE
Bo3MoKHBIE LIETIEBBIE PHIHKH AJIbTEpHATUBHBIE TOBAPHI

JlenoBasi >keHUIMHA, KOTOpas ToJbKO | KopoOka 3aMOpOKEHHOTO LBIIUICHKA,
YTO BEpHYJIACh U3 MOE3AKU 3a TOpOJ. | )KApEHOM KapTOLIKU U 0e3aJKOrojbHbIE
Bpewms — 6.30 Beuepa. HalUTK{, NPUHECEHHbIE U3  pacroio-

’KEHHOT'0 TTOOJIM30CTH MarasuHa.

J_—[OMOXOI’)HI‘/JIKa CpCAHUX JICT U3 CCMbHU C 3aM0pO}KCHHBIe O6CI[BI C MapO4YHbIM
HHU3KHUM AO0XOA0M, 03a0o4eHHas TEM, | HA3BAHHUECM, MMpCaAHa3HA4YCHHBIC JJIIA
KaK  HaKOpPMHTb
CEMBIO XOpOIIO C6aJIaHCI/Ip0BaHHBIM IMPpOAOBOJBCTBCHHOM Mara3mHC 3aMOpPO-
O6€I[OM, YIOXKUBIINCH B JKECTKHUM | )KEHHBIX INPOAYKTOB  ITOBCCAHCBHOI'O

OIOIKET.

CBOIO  OOJBIIYIO | «TYPMaHOBY, MpoJlaBaeMbie B

crpoca.

Mononas noMoxossiika, koropas Bce | «PbIHOYHAs KOpP3UHA» CKOPONOPTALIUX-
yTpO HWrpajsa B TEHHHUC, M TENEPh | CA MPOAYKTOB U KOHCEPBOB, KYIUICHHAS
JOJDKHA OeXaTh B IIKOIY 3a AETbMH, a | B OOJIBIIOM YHUBEpPCAME, T €CTh OTAEI
3aTe€M OKOPMUTH UX 00€IOM. TOBapoOB, IIPOJABAEMBIX «IIO HU3KUM

ocHaM).

Tun ToBapa: KOMIIbIOTEPBI

Bo3moxxHbie LCJICBBIC PBIHKU AJII)TepHaTI/IBHLIe TOBAPLbI

ToproBeiii pabOTHHUK, KOTOPBIM XO04eT | MOIIHBIM KOMIMBIOTEpP, KYIUICHHBIN Y
BECTU YYET CBOMX BU3UTOB M TOTOBUTH | hupmbI-Tipon3Boautenss DBM, kotopas
KpaTKHE OTYETHI Jisi orca BO BPEMS | HCTIOIB3YET 3HAIOLIUX TOPTOBBIX
KOMaHIUPOBOK

pabOTHUKOB, TOTOBBIX OKa3aThb MOMOIIIb
B BBIOOpE MPABHIIBHOTO 000Dy I0OBaHHUSL.

Mononsie

pabotaromue  cynpyru, | Hemoporoit ~ kommbloTep,  KOTOPBIA
KOTOPBIE MEUTAIOT, YTOOBI UX PEOCHOK | MOKHO MOJICOSIMHUTD K TEJIEBU30DY.
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Hay4YWICs IIOJIb30BAThCA KOMIIBIOTE-
pOM 4€pPE3 UTPBI-IPUCTABKH.

bonbuas CTpaxoBas  KOMIIAHUS,
KOTOPOM HYXHO T'OTOBUTH MHOTO
OTYETHOM IOKYMEHTAIUU.

XopoI1o U3BeCTHAs MapKa MOPTATUBHBIX
KOMITBIOTEPOB C IPOrPaMMHBIM
o0ecreyeHueM.

Tun ToBapa: BUHO

Bo3moxxHbie LCJICBBIC PBIHKU

AHLTGpHaTI/IBHLIe TOBAPLbI

boraras CYIIpYI)KeCcKast napa,
IIaHupytomas o06en, Ha KOTOPbIN
NPUTJIANICHBI TOCTH, 3aHHMAMOIINE B
00IIIECTBE 3aMETHOE TMOJIOKEHUE.

JlemieBpblii, TTOCTOSSHHO PEKIAMHUPYEMbIN
BHJI BHHA, KOTOpBIM IIpOAAEcTCs B
Mara3uHe, PacroJ0KeHHOM MOOJIN30CTH.

CryneHT, uaymmi K CBOeMy Apyry Ha
BEUECPUHKY, Ha KOTOPYIO BCE TOCTH
00s13aHbI MPUHECTH MO OyTHUIKE BUHA.

Jloporoe QpaHIy3cKOoe BUHO, MpOJaBa-
€MOe B BUHHOM MarasuHe, uei Biiajeliel]
SIBJIICTCSL XOPOIIO U3BECTHBIM 3HATOKOM
BUH.

Monopass cymnpyxeckas mapa Co
CPEAHUM JI0XOJIOM, KOTOpas MpHuria-
CWJIa HECKOJIbKMX APY3€HM Ha CeMEH-
HbIW NIPa3JIHUK.

[Tonynapuas Mapka BUHA, IIPOAABAEMOI0
10 YMEPEHHBIM Il€HaM B COOTBETCT-
BYIOIIIEM OT/IeJI€ OOJIBILIOT0 YHUBEPCAMA.

Tun troapa: CTEPEOOBOPY/IOBAHUE

Bo3MokHBIE 11e/IeBbIE PHIHKH.

boraras Momonmas  aJIMHUHHUCTPATOP
bupMbI, KOTOpasi MOXKelajga YCTaHO-
BUTH CTEPEO B CBOEM OCOOHSKE, HO
IUIOXO pa3dHmpacTcss B TAKOro poja
000pyIOBaHUM.
Cymnpyskeckas Imapa, MpuHaJIeKaas
K CpeIHEeMy KJacCy, XO4eT KYIHTh
CTEepeo, KOTOpOE MOJONIUI0 Obl K
MeOenu B TOCTUHOM.

DHTY3MacT, KOTOpbIA BCE JIOOUT
Jenatb  caMm, OKeJlaeT  IOCTaBUTh
CTEpPEOCHUCTEMY B CBOIO KOMHATY

OT/IbIXa, PACIIOJIOKEHHYIO B IOJBAJe,
KOTOPYIO OH HEJIaBHO cam
OTPEMOHTHUPOBAJL.

AnbTEepHATUBHBIE TOBAPHI
[TonynsapHasi Mapka cCTEpeo B KpacHBOM
JIEPEBSIHHOM KOpPIIyCe, KOTOPYI0 MOKHO
KyIUTh B OOJIBIIIOM CyTiepMapKeTe.

Jloporasi crTepeocucTeMa, MPOU3BEACH-
Has  (Qupmoif, Kotopas  oOnamaer
pemyTanueil M3roTOBUTENS MPOIYKIUH
BBICOKOTO KauecTBa, MW IMpojaBaeMas
TUIIEPOM, 00ecIeynBaoIINM ee
CEpPBUCHOE OOCITYKUBaHHUE.
Crepeocuctema TuIA «CHENail camy»,
YyOOMSIHYyTass B  KaTajJlore KpyHmHOU
(GupMbI, pojaroiel ObITOBOE JIEKTPO-
00Opy/ZOBaHUE T1I0 CHUCTEME «IUPEKT
Meiu»  (TOproBiie IO  KaTOJIOTaM,
IIOYTOBOM PACCHUIKHU.
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Bomnpoc 5. Ucniosib30BaHKMe NO3MIUOHUPOBAHUS
JJIS1 OLIEHKH MAPKETHHTOBBIX BO3MOKHOCTEil

Iocne 6vibopa yenesvix pPLIHKO8 OpeaHu3ayus OOJICHA peuums, Kaxyio
«NO3UYUIO» Clledyem 3aHAMb 8 Kaxdcoom ceamenme. [ 2moeo el Heobx00umo
paspabomams u co30amv COOMBEEMCMBYIOUUL UMUONC CEOUX NPOOYKMOE MAKUM
0bpazom, umodOvl OHU 3AHAIU 6 CO3HAHUU NOKynameneu O0O0CMOUHOE MeCmo,
omauuaroweecs: om noJIONCeHUs Mo8apo6-analo2os. B amom opeanuzayus kax pas
U MOdJCem NOMOYb NO3UYUOHUPOBAHUE, onpedeisaiouiee XapaKkmep ee 80CNPUAMIUS]
yenesviMu NOKYNamensamu.

OcnogaHuaMU 015 NOZUYUOHUPOBAHUSL CIIYHCAM. YPOBEHb KAUecmea mosapd,
86120061 OM €20 NPUOOPemeHUsl, OCHOBHOU CNOCOD UCNONb308AHUSL, OPUESHMAYUS HA
opyaue nompebumenvcxue epynnol u op.

Takum o006pazom, cMbICI NOUYUOHUPOBAHUS COCMOUM 8 MOM, UMOoObl
NOMOYb NOMEHYUALHBIM NOKYNAMEAM 8blOeIumb OAHHbIL MO8aAp U3 YUCIA €20
AHANI0208-KOHKYPEHMO8 N0 KAKOMY-TUO0 NPUSHAKY U 0OMOamsb npeonodumenue emy
npu nokynke. Huaue 2080ps, NOUYUOHUPOBAHUE HANPABIEHO He NPOCHO
Ha onpeoeieHue B03MOICHO20 MeCmd Mosapd HA pblHKe 8 HAcmosujee pems
U 6 nepcnekmuse, HO CKOpee HA YKDenieHue e20 KOHKYPEHMHbIX NO3UYUll
HA KOHKPEMHOM Ce2MeHme DPbIHKA NOCPEeOCMEOM CO30AHUS ) NOMEHYUATbHbIX
nokynameinetl npeonoYmumenbHulx CIMUMYI08 K €20 NPpUobpemeHuro.

Ilpeoicoe uem pewiums 60nNPOC 0 NOSUYUOHUPOBAHUU CB0€20 MOBADA,
npoU3800UmMent0 HeobXo0uUMo onpeoeiums NOUYUU MOBAPOE-KOHKYPEHMOE8 U
CMOAWUX 3 HUMU U320mosumenell. Imo no3eoium eviopamev 08a 603MONCHBIX
Hanpagnenus. Ilepeoe — nosuyuonupogamev cebs psaooM ¢ OOHUM U3
CYWeCma8yowWux KOHKYPeHmos u Hayams 60pb0y 3a 00410 pwiHKa. Pykosoocmeo
OpeaHU3aYUU MOJCEm NOUMU HA MO, eClu 4Y8CMEYem, 4mo moeap Nno C0UM
Xapakmepucmukam npesocxooum npooyKmsl KOHKYPEHMA, DPbIHOK O0CMAMOYHO
BeNUK, UMOObl BMecmumv, KAk MUHUMYM, ewe O0OHO20 HNpPOU3800UmMens
(npooasya); opeanuzayus pacnoiaeaem OOILWUMU, HeM Y KOHKYPEHMOS
pecypcamu uiu umeem bonee omaadxcenHvle U d¢hhekmusHo pabomarouue KaHaivl
moeapoogudicenus. Bmopoe nanpasienue mooicem 6vims 6b10pano moeoa, Ko2o0d
OpeaHU3ayUst Modxcem pazpabomams mMosapsl, KOMOPHIX euje Hem HA DPblHKe.
Oonako npedcoe uyem nepexooums K UX BbINYCKY, ee DPYKOBOOCHMBO OOJIHCHO
YO0OCmMOoBepumvbCss 8  HAMUYUU  MEXHUUECKUX B03MOJICHOCHEU Nnepecmpouru
NPOU3600CMEa  HA  BbINYCK  HOBLIX  NPOOYKMOB,  OOCMAMOYHO20  HUCIa
NOMEHYUANbHBIX NOKYNamenetl, a makice 6 06biCmpou OKynaemocmu nOHeCceHHbIX
3ampam.

To3uyuonuposanue ucnonb3yem memoovbl MAaApPKemuH208bIX UCCIEeO008AHUL,
KOmopbie NO38010M UMEPAMb 8OCHpUIMUe NOKYNAMENAMU MOBAPO8 U MAPOK
8 COOMBEMCMEUU C UX OCHOBHLIMU 0COOeHHOCMAMU. [ 3mo2o Modcem Ovlmb
UCNONIL30BAHA COOMBEMCMEYIOWAs OUASPAMMA, HA3LIBAEMAsT «NPOCMPAHCIEOM
mogapay u cocmosuwias uz mpex uiu 08yx oceii. Kasxcoas uz nux npedcmasisiem
my Ui UHyr 0CODEHHOCmb Mmo8apd, KOMOpdas, NO MHeHUilo nompedoumenel,
ABIAEMCS 8ANCHOU. Jluazpamma nokaswvleaem, KaxK pasiuyHvle mosapvl Ui MapKu
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HO3UYUOHUPYIOMCA OMHOCUMENbHO Opye Opyed U OMHOCUMENbHO «UOeaNbHbIXY
MoBapo8 Uiy MAapoK pasHulX cecmeHmos noxynameneti. OOviuHo Ha ouazpamme
«NPOCMPAHCMBO MOBAPAy pAacnola2arm Kpyau, YmooOvl NOKA3amb Ce2MeHmbl
nokynameieu ¢ NOXOdCUMU «UOedanbHuiMu moukamuy. Ilo0o6HbIlI  Memoo
UCCe008anUsl NOZUYUOHUPOBAHUSL OKA3bIBAEMCSl 0UeHb NOJIe3HbIM, NPedoCMAasisis
epaguyeckue OanHvle, He0OX0OuMble 8 pabome MeHeoHCePo8 NO MAPKemuHe)y.
H3yuas «npocmpancmeo mosapay ¢ yeavio NOUCKA COOMBEemCcmeyioue20 poliHKa,
CReYUAIUCmovl MO2Ym Y8UOEemb G03MONCHOCMU 6HECEHUs KOPPEeKMU8 6 No3uyuu
CYWecmeyowux moeapos Ui MApoK, USMEHAs moeap UlU NpOcPpaAMMY
CMUMYTUPOBAHUS, A MAKHCe NO HeoOX0OUMOCMU 3AMeHUmb Nycmoe Mecmo,
Komopoe mpebdyem HeOpeHUsi HO8020 NPOOYKMA.

3adanue.

Ha pucynke nzobpaxkeHa nquarpamma «IIpoCcTpaHCTBO TOBapay ISl XJIOIbEB,
IpeJjaracMbiX Ha 3aBTpak. Ha 3Toil gmarpaMme TOYKamMu ¢ HOMEpaMH ITOKA3aHbI
OLUEHKM ILEJEBBIX TNOKYINAaTeled HECKOJIbKMX MAapOK TOoBapa MO JBYM
xapakrepuctukam — A u B. Tak, nanpumep, mapka ToBapa Ne 4 mnomyudniia

MOJIOKHUTENbHBIE, a Mapka Ne 15 — oTpumarenbHble OICHKA 10 O0euM
xapaktepuctukaMm. Kpyxkamu ¢ HoMepamMu O00O3HAY€Hbl KOOPAMHATHI Tak
HA3bIBAEMbIX  «HUJCATBHBIX  TOYEK»,  COOTBETCTBYIOIIUX  MOTPEOHOCTSIM

NOKyHaTele, HX MPEACTaBICHUI0 00 «HUACATBHBIX» COYETAHUSX 3HAYEHUU
XapakTepucTuk A u B.

N3y4unB pacnoyioxkeHne TOBAPOB U «UAEAJIbHBIX TOUEK» HA PUCYHKE:

l. ykaxutre B Tabinuie 5 TOBapbl, MO KOTOPHIM HET HEOOXOAUMOCTH
IIPOBOJUTh H3MEHEHUS OTHOCUTEIIBHO HX IO3WLMOHUPOBAHUSA, W TOBAphbI, II0
KOTOpPBIM  II€JIECOOOpa3HO  IMPOBECTH  WM3MEHEHMsSI  OTHOCHTEIBHO  MX
NO3ULIMOHUPOBAHMSL.

Tabnuya 5
['pynmupoBKa TOBapOB B 3aBUCUMOCTH OT HEOOXOIUMOCTH
MPOBEJCHUS UX MO3UIIUOHUPOBAHUS
Neo ToBapa N3menenus N3menenus
MO3UIIMOHUPOBAHUS MO3UIIMOHUPOBAHUS
CJIeyeT MPOBOJIUTH HE CIeyeT NPOU3BOIUTh

SR Pl Pad i o
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2. cpopmynupyiTe B Tabiuie 6 OCHOBHBIE OTIWYMS, CYIIECTBYIOIIUE
MEXKIy IlapamMu TOBapaMHy;

Tabnuya 6

CpaBHI/ITGJIBHaH XApaKTCPUCTHUKA PbIHKA TOBApPOB
Ha OCHOBC NAHHBIX JUATI'PAMMBI IIPOCTPAHCTBA TOBAPOB

ITapsl TOBapoB OCHOBHBIE OTINYUSA

3us

3uls

S5u?2

19m 22

3u24

4u19

3. NpCaACTAaBbTC, 4YTO OpraHHu3alus pCelinjia HAOCIUTb CBOU YCHIIMA Ha
HOKYI’I&TCHCIZ cermenTa Ne 6 U BBHISIBHTE Ha PBIHKC MAapO4YHBIC TOBAPbI, KOTOPLIC
cTanu Okl B ,Z[&HHOﬁ CUTyalnu €€ HCTIOCPCACTBCHHBIMHU KOHKYPCHTAMU,

4. mpencTaBbTE, UTO OPraHM3alMs PEIIWIA BBIMTH HAa PBIHOK C TOBAPOM,
IO3ULIOHUPOBAHUE KOTOPOTO €IIE HE MPOBEIEHO, U OIPEAEIUTE €€ BO3MOKHOCTU
10 3aHSTHIO PBIHOYHBIX CETMEHTOB.
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Huarpamma «IIpocTpancTBo TOBapoB»

ITAPAMETP A



Bonpocwi 0ns camonposepku

[lomuepkHuTEe TPaBWIBHBIA OTBET B KAXKAOM U3  IPEIJIOKEHHBIX
KOHTPOJIBHBIX BOIIPOCOB.

1. PBIHOK COCTOWT M3 IpyIIbI MOTEHIUAIBHBIX ITOKYIIATENIEH C MOX0KUMU
NOTPEOHOCTSIMHU.

Bepno. HesepHo.

2. EMKOCTBb pBIHKa XapaKTepU3yeTcs pa3MepaMU CIIPOCA HACEJICHUs, a He
BEJIMUYMHOMN TOBAPHOIO MPETIOKEHHUSL.

Bepmno. Hegepno.

3. B kaxnplii JaHHBIIT MOMEHT BPEMEHHU PHIHOK MMEET KOJUYECTBEHHYIO U
Ka4eCTBEHHYIO OIPECICHHOCTD, T.€. €r0 00BhEM BBIPAXKACTCS B CTOMMOCTHBIX U
HAaTypaJbHBIX IMOKA3aTENSAX IPOJABAEMBbIX, a CJIEJ0BATEIbHO, U MOKYNATEIbHBIX
TOBApOB.

Bepno. Hesepno.

4. PeanbHO CKJIAJBIBAIOMIASICA €MKOCTh PhIHKA BCETJIa COOTBETCTBYET €rO
NOTEHIIMAIBHON €EMKOCTHU.

Bepmno. Hegepno.

5. Pacder eMKOCTH pBIHKA JIOJDKEH HOCHUTHh MPOCTPAHCTBEHHO-BPEMEHHYIO
ONPEICIICHHOCTD.

Bepno. HegsepHo.

6. lleneBoil PHIHOK COCTOUT U3 TPYMIbI MOTPEOUTENEH, KOTOPhIE OOBIYHO
OTJIMYAIOTCA JIPYT OT Apyra.

Bepno. HesepHo.
7. KoMIUIEKC MapKeTHHra COCTOMT W3 HEKOHTPOJIUPYEMBIX IEPEMEHHBIX,
COCIMHEHHBIX BMECTE CHENUAIMCTAMH OpraHU3alud Uil YIOBJIETBOPEHUS

NOTpeOHOCTEM 11eJIEBOr0 PHIHKA.

Bepno. HegepHo.
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8. Kommuekc mMapkeTuHra JOJKeH OBITh pa3padoTaH A0 TOro, Kak Oynmer
BbIOpaH MOAXOASIINHN I1eJIEBOM PHIHOK.

Bepno. HesepHo.

9. OcoOEHHOCTb II€JIEBOIO MApPKETUHIA 3aKJIIOYaeTcsi B TOM, 4YTO
OpraHM3alysl OrpaHUYMBAET CBOKO JIEATEIBHOCTh pabOTOM JUIIb HA HEOOJIBIIUX,
IPUHOCSIINX MaKCUMaJIbHYIO IPUOBLIb CETMEHTAX pPhIHKA.

Bepno. HegepHo.

10. MaccoBblii MapKeTHUHT OOJIbllIe CBS3aH C TPOU3BOJICTBOM, Ye€M C
MapKETUHTOM.

Bepno. Hesepno.

11. Onpenenenrie ppIHKOB — 3TO MPOIIECC Pa30MBKU HA COCTABHBIC YACTH.

BepHo. Hegepno.

12.CermeHTHpOBaHKE — 3TO MIPOLIECC 0ObETMHEHUS COCTABHBIX YacTeH.

Bepno. HesepHo.

13.1TpuBnekaTenbHbIl PHIHOK JUIsl TOMCKAa BO3MOKHOCTEH OpraHu3aluu
JIOJDKEH OBITh 00s13aTeNIbHO OOJbIIE, YEM PHIHOK TOBapa, Ha KOTOPOM OHA YiKe
paboTaer.

Bepno. HesepHo.

14.YacTo mpuBiekaTelbHbIE BO3MOXHOCTH PACIOIAraloTcsl pPsAOM C TEMH
PBIHKaMM, KOTOpPBIE OpraHU3alUsl y’Ke 3HAET.

BepmHo. Hegepno.

15.1Ipu cerMeHTUpPOBAaHUM PBIHKOB K pa3psiay IPUBICKATEIbHBIX MOTYT
OBITh OTHECEHBI T€ CErMEHTBI, KOTOPBIE SBIISAIOTCS HEOTHOPOIHBIMH CaMU 1O cebe
WJIU OJTHOPOJHBIMU IO OTHOLIEHHUIO K IPYTUM CETMEHTaM.

Bepno. HegepHo.

16.11lepBbIii mar B CErMEHTUPOBAHUHM TMOTPEOUTEIBCKUX PBHIHKOB — 3TO

onpeneneHne, M0 Mepe BO3MOXKHOCTH CaMbIX MIMPOKHUX TPYII MOJb30BaTeNen
HOBBIX TOBapOB OpPraHU3aIUU.
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Bepno. Hesepno.

17.HeoOX0AuMbIM ~ yCIIOBHEM  CEIrMEHTHUPOBAHMS  PBIHKA  SIBIIAETCS
HEO0OXOIMMOCTh 0XKHMJIaHUS MOKYIAaTEIeH 1 MOKYNATeIbCKUX COCTOSHHM.

BepHo. Hegepno.

18.Yxe omHO ompejeneHre TeorpapuyecKux TpaHUll CYIIECTBYIOIIETO
PBIHKA OpraHU3alMd MOXKET MPEIOCTAaBUTh HOBbIE MAPKETHHI OBBIE BO3MOKHOCTH.

Bepno. HesepHo.

19.Kputeprn cerMeHTUpOBaHUs PbIHKA, CBSI3aHHBIE C MOKYIMATEIsIMHU, Ooee
3¢ dEKTUBHBI, YeM KPUTEPUU CETMEHTHUPOBAHUS, CBSI3aHHBIE C KOHBIOHKTYPOIl.

Bepno. HesepHo.

20.ITox oOciyXkMBaHMEM HECKOJbKMX HE CBS3aHHBIX MEXAy COo0oil
CErMEHTOB ITOHMMAETCA 00bEIMHEHUE ABYX UM 00Jee OJHOPOIHBIX CYOPBIHKOB B
OJIMH OO0JBILION LIETEBOM PHIHOK AJIs pa3pabOTKU €IMHOM cTpaTeruu.

Bepno. HegepHo.

21.Kputepun  BbIOOpa  ILENEBBIX  CErMEHTOB  JIOJIKHBI OBbITH
IPEUMYILECTBEHHO KOJIMYECTBEHHBIMH B CBOEH OCHOBE, TaK KaK CUMTAETCS, YTO
Ka4eCTBEHHbIE KPUTEPUH CIIUIIKOM CyOBEKTUBHBI.

Bepno. HegepHo.

22.3aBoeBaHME OOJIBIIEH JOJU pPbIHKA 0053aTEBbHO BENET K YBEIMYCHUIO
00111e¥ peHTabeIbHOCTH.

Bepmno. Hegepno.

23.B03MOKHOCTh Pa3BUTHS PbIHKA O3HAYAET, YTO OPTraHU3alUs MpPEaiaract
HOBBIW WJIM YJIYYIIEHHBIN CTApbI TOBAP HA CYLIECTBYIOLIEM PHIHKE.

Bepno. HesepHo.
24.1lon «NO3WLIMOHUPOBAHUEM)» TOHUMAKOTCS YCWIUS NPOU3BOAUTEIICH,
npeAnpUHUMAaeMble JJisi TPUOOPETEHHS JTy4Illero MecTa Ha IMOJKaX WU JIyYIIero

pasMEUICHUA TOBApa B BUTPHUHAX PA3JIMYHBIX MAarasuHOB.

Bepno. HesepHo.
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25.ENMHCTBEHHBIA CIOCO0 «M3MEHHUTH IIO3MIMIO» TOBApa HA pPBIHKE
3aKJIF0YAETCs B OCYIIECTBICHUH B HEM ONPEACICHHBIX (PU3NUECKUX N3MEHEHU.

Bepno. HesepHo.

26.Ecnu cerMeHTHpOBaHUE MO3BOJISET BBISIBIIATh XapaKTEPUCTUKH, KOTOPBIE
JOJDKEH HMEThb TOBap C TOYKM 3pEHHs JKEJIAHWKW M NPEANOYTCHHM, TO
NO3UIIMOHUPOBAHNE YOEKIaeT NOTpeOUTENel, YTO UM MPEAJAraeTcsi HIMEHHO TOT
IPOAYKT, KOTOPBIM OHU XOTEIU Obl IPUOOPECTH.

Bepno. HesepHo.

27.01eHKa OpraHu3aluell CBOMX TOBAPOB HAa PBIHKE MOYKET PaCXOIUTHCS
C MHEHHUEM O HHMX MTOKyIaTeNeH.

Bepno. HesepHo.

28.Ilo3unimoHpoBaHue HE OTHOCUTCS K cdepe NOTpeOUTEIbCKOTro
BOCTIPUATHS.

Bepno. Hegepno.
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Ipunoocenue 1

AHHOTAIIUSI PABOYEHN IPOI'PAMMBI

Hucrumiraa «MapkeTuHr MEHEHKMEHT SIBIISIETCS Y4acThIO
po(peCCHOHANFHOTO IMKJIA JUCIUIUIMH Y4eOHOTO TUTaHAa 110 HAIPaBJICHUIO
noarotoBku 380302 «MenemxmenTy. [luctumninuHa peanusyercs Ha (akyIbTeTe
ynpasieHus kadeapoit ynpasiaenus MHCTUTyTa ynpaBieHus, SKOHOMHUKH U MpaBa.

Ilenv  Oucyuniauwvl: 1[aTh CTYJIEHTaM KOMIUIEKCHOE IPEACTABIICHHE
00 yIpaBjE€HUU COBPEMEHHBIMM OpPraHU3ALMIMU Ha TPUHLMIAX MapKETHUHIa,
OTPAXKAIOUIETO B3aUMOCBSI3b CTPATErMYECKUX W TAKTHYECKUX MApPKETHHTOBBIX

pENICHUI U OIEHKY BIUSHUS dTUX pelIeHU Ha oOuryro 3¢ (HeKTUBHOCTH OU3HECA.

3aoauu oucyunaunsvt — cHOPMHUPOBATH Y CTYICHTOB:

— 3HAHUWE ¥ TOHMMAaHHUE CYITHOCTH KOHIICTIIUI YIpaBlIeHUs MaPKETUHTOM;

— OCMBICJICHHE€ COBPEMEHHON TPAaKTOBKH pOJIM TOTPEOHTENST M JAPYTUX
CTEHKXOJIEPOB B MPOIIECCE CO3/AaHUS U JOCTAaBKH [IEHHOCTH;

— YMEHHE aHAIM3UPOBATh TEHIEHIIMN OW3HEC CPEeJbl U OIEHUBATH CTETICHD
UX BO3JICHCTBUS HA MAPKETUHTOBBIE PEIICHHUS OpTaHU3aINH;

— 3HAHWE W T[OHUMaHWE MPHUHIMUIIOB (OPMUPOBAHUS KIMEHTCKOTO
KalnTana;

— YMEHHE aHaJu3UpPOBATh OCHOBHBIC JJIIEMEHTHl KIMEHTOOPUEHTHUPO-
BaHHOTO OW3Heca W  OICHWBATh YPOBEHb  KIMEHTOOPHUEHTHUPOBAHHOCTHU
OpraHU3aINH;

— 3HaHUE 0a30BBIX MAPKETUHTOBBIX CTPATETU;

— YMEHHE OIICHUBATh BHYTPEHHHE PECYpPChl OPTaHH3allMd W BBISBISATH
PBIHOYHBIE BO3MOKHOCTH, 00ECIICYNBAIOIINE el TPUOBLIILHOCTD B POCT;

— HAaBBIKW aHAJIM3a U PEIICHUS KOHKPETHBIX MPAKTHYECKUX 3a/1a4;

— YMEHHE  WCIOJh30BaTh  MApPKETHUHTOBBIH  WHCTPYMEHTApUUA IS

IMOBBIICHUSA PE3YJIbTATUBHOCTHU pa6OTI)I OpraHu3aliii Ha PbIHKC,
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— HAaBBIKM IIPOCKTHUPOBAHUSA OPraHU3AaLMOHHBIX CTPYKTYP YNPABICHUS

MAapKCTUHI'OM 1 HOPMATUBHO-IIPABOBOI'O o0ecIIeYeHHS UX JACATCIIBHOCTH.

JucruninHa HaIpaBjeHa Ha dbopmupoBaHue cleyromen

npogheccUoHaIbHOU KOMNEemeHyuu:

— CIOCOOHOCTh INIAHUPOBATb MW OPTraHHU30BBIBATHL MCKIAYHAPOIAHYIO

(BHELIHEAKOHOMUYECKYI0) fedaresibHocTh (ITK-1).

B pesynbpTaTe 0cBOCHMS TUCHIUTUTMHBI O0YYarOIIUIACS TOJDKEH:

1. 3name:

— HWCTOPUYECKUM M MHUPOBOW OIBIT CTAHOBICHUSI W PA3BUTUS TEOPUHU
Y PAKTUKU MapKETUHT MECHEPKMEHTA,;

— 0a30BbIe KOHIICTIIIUY YIIPaBICHNUS MApPKETUHIOM;

— OCHOBHBIC BHUJbI (PYHKIIMOHAIBHBIX W OINEPAIMOHHBIX MapKETHUHTOBBIX
CTpaTerui;

— OpraHu3allMOHHBIC CTPYKTYPbI YIIPABICHUSI MAPKETUHIOM;

— HOPMaTHBHO-IIPABOBBIEC JOKYMEHTHI, PETIAMEHTUPYIOIIHNE HA JJOKAIBHOM
YPOBHE YIIPABJIECHUE MAPKETUHIOBOM JI€ATEIBHOCTHIO B OPraHU3allUH;

— OCOOGHHOCTHU YIPABJICHHS COBPEMEHHBIMH OpraHU3alUsMH Ha IPUH-
UIIaX MapKeTHWHTra W (GOPMHUPOBAHUS KIMEHTCKOrO KamuTajga (Ha IIpuMepe

NePENIOBbIX 3apYOEHKHBIX U OTE€UECTBEHHBIX KOMIIAHUN ).

2. Yuemn:

— WCCleNOBaTh TEHACHIMU OW3HEC-Cpebl W OLEHHBATh CTENEHb UX
BO3/ICHCTBYS HA MAPKETUHTOBBIE PEIICHUS OpTraHu3alliu;

— HaXOJIUTh HOBBIC PBIHOYHBIC BO3MOXKHOCTH M (HOPMYIMpPOBaATh OH3HEC-
UJeH, HampaBJEHHbIE Ha TMOBBIINICHUE YPOBHA KOHKYPEHTOCHOCOOHOCTHU
OpraHu3alliy Ha PHIHKE;

— pa3pabaThiBaTh W pPEAM30BLIBATH HA IIPAKTHKE IUTAaHBI MAapKETHHTA,
yBS3bIBaTh HUX C OCHOBHBIMHM YIIPABJICHUECKUMH MPOIECCAaMH BHYTPU OpraHH-

3allnu, HCIIOJIb30BaTh MapKeTHHFOBBIﬁ I/IHCTp}IMeHTapI/Iﬁ JJI4  ITOBBIIICHUA
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pEe3yNbTATUBHOCTH €€ paboThl Ha pPBIHKE, OCYLIECTBISATH MOHHUTOPHUHT

3da UIBMCHCHUAMMU, ITPOUCXOAAIIUMHA BO BHYTpeHHGﬁ 1 BHEIIHEH cpcaax.

3. Braoemy:

—  KyJIbTypOH MapKETHHTOBOT'O MBIIIJICHNUS,

— METOJaMH M MHCTPYMEHTaMHU aHajau3a ()aKTOPOB MapKETUHTOBOW CPEJIbI
OpraHU3aIlNH;

— COBPEMEHHBIMH JKOHOMHMKO-MATEMATHYCCKUMH MOJICTIIMH M KOMIIb-
IOTCPHBIMH TCXHOJIOTUSMH HMHTAIIMOHHOTO MOJCIIMPOBAHUS MapKETHHIOBBIX

HPOLIECCOB.

Paboueild mporpaMmoil MpeayCMOTPEHbl CIEIYIOIUE BUAbl KOHTPOJIS:
TEeKYIIUH KOHTPOJIb YCIIEBaeMOCTH B (hOpMe 3aIIUThl UTOTOBON KOHTPOJBHOU
paboThl, MOATOTOBIICHHON B BUJIEe mpe3eHTauu B ¢popmare PowerPoint, u caauu
¢ GepeHIMPOBAHHOTO 3a4€Ta C OLIGHKOW MO TEOPETUYECKOM M MPaKTUYECKOU
4acTsIM JUCLUUIUIMHBI; MPOMEXYTOUHBI KOHTPOJIb B (OpME TECTUPOBAHUS U

00cyX1eHHs MPOOJIEMHBIX BOIPOCOB HA CEMUHAPCKUX 3aHATHUSAX.

OO6m1ast TPy 1I0€MKOCTh JUCIUTIMHBI COCTABIISACT 3 3a4€THBIC €IMHUIIBI.



